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Session Objectives 

• What is VA REDCap? 
• Benefits 
• Limitations 

• How VIReC’s VA REDCap Support Team Uses VA 
REDCap for Continuous Improvement 
• VA REDCap HelpDesk Ticket System 
• VA REDCap Feature Presentation Survey 

• What resources are available? 
• Training & Support 
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What is REDCap? 

 
• Secure web application for research data collection 

developed by Vanderbilt University with NIH funding 
• Primary data collection tool supports compliance with: 

• 21 CFR Part 11 
• FISMA 
• HIPAA 

• Used world-wide 
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What can VA REDCap do? 

• Build online surveys and databases quickly 
• Multiple templates to get you started 
• Ability to copy your projects. 
• Save your data collection instruments as a PDF to print  

• Share your project with your team 
• Control permission to data by user and project 
• Track changes to your project instruments and data 

• Export data to common data analysis packages 
• Includes: Microsoft Excel, SAS, Stata, R, and SPSS 
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What are the basic steps to creating a project? 

• Main project settings 
• Design your data collection instruments 
• Enable optional modules and customizations 
• Set up project bookmarks (optional) 
• User Rights and Permissions 
• Test your project thoroughly 
• Move your project to production status 

Benefits Limitations Features Example 
Projects Training Support 
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VA REDCap Terminology 

• Data Collection Form 
• Must be logged into VA REDCap with permission to enter 

data into the form 

• Survey 
• Anyone connected to the VA intranet with the survey link 

can enter data 
• May be anonymous 
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Examples of Survey Data Collection in VA REDCap 

• Paper (Mailed or in person) 
• VA staff member enters on Data Collection Form 

 

• Verbal (Phone or in person) 
• VA staff member enters on Data Collection Form 

 

• Electronic (on a VA device) 
• Veteran responds on Survey 
• VA employee responds on Survey 
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Some more advanced REDCap Features 

• Longitudinal data collection 
• Automated survey invitations 
• Randomization 
• Auto-validation 
• Branching/skip logic  
• “Piping” in data to customize question labels, survey 

invitation emails, etc. 
• & Much More!.... 

 

8 

3/2018 



VA REDCap Benefits 

• Available for free to all VA employees (including WOC 
appointments) 
• Centrally managed by VIReC 
• Hosted by VINCI 

• Provides researchers with a flexible primary data 
collection tool 
• Easy to get started 
• No programming experience required 
• Many advanced features available 
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Sharing Your Project Structure 

• Sharing instruments 
• REDCap Shared Library 
• Data Dictionary .csv files 

 

• Sharing a collection of instruments & project settings 
• Within VA REDCap 

• Copy and share it as needed 

• Have it added as a project template within VA REDCap 

• Project .xml files 

 

10 



Which approach is best?  Consider combining… 
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World-wide 
access 

REDCap Shared 
Library 

VA-wide 
access 

Copy Project 
Project Template 

Control 
distribution 

Data Dictionary 
.csv file 
Project .xml file 



VA REDCap Limitations 

• VA Intranet Only 
• Survey respondents must be logged 

into an active VA network account to 
respond to a VA REDCap survey 
 

• Not approved for storage of 
Personally Identifiable Information 
(PII) or Protected Health 
Information (PHI). 
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Supporting Primary Data Collection:  
VA REDCap Growth 

2010-
2013 
Need 
identified 

2014 Beta 
Test 

2015 Pilot 
expansion, 
priority to 
QUERI 
researchers 

2016 Pilot 
expansion 
continues 

2017 Pilot 
expansion 
continues 

2018 Pilot  Production 

30 users 600 users 2004 users 2224 users 0 users 2316 active users 
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VIReC VA REDCap Operational Support 

Help 
Desk Education System 

Support 

Participation in the REDCap Consortium by VIReC staff and VA REDCap SMEs 
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VIReC VA REDCap Operational Support 
Improvement Project 

Help Desk 

Education System 
Support 

Ensuring continued 
availability of VA 

REDCap for 
researchers 

Addressing 
common questions 

and concerns 

Track use of 
external SMEs for 
resolving special 

issues  

Streamline Help Desk operations 
• Increasing volume of users and 

requests 
• Unmet demand for 

operational use of VA REDCap 
Understand time and 
resources needed for 
VA REDCap customer 

support 
Identify recurring 

issues Increase User 
Autonomy 

Clarifying roles 



Help Desk 

Email or call for 
assistance with 

VA REDCap 

Triage request 
for help Routine 

request
? 

Route request for 
advisement, monitor 

completion, and manage 
communication with 

customer 

No 

Yes 
Example Requests 

Routine Education Issues 
• What are VA REDCap capabilities? 
• How do I use VA REDCap? 

Routine System Support Issues 
• Add new user 
• Reset password 

Special Issues 
• Advanced project design consultation 
• Data recovery 
• Non-research use of VA REDCap 

Addresses 
request and 

communicate 
with customer 

VA REDCap 
HelpDesk Ticket 

System 

Data used to inform 
improvement efforts: 
• Routine performance 

monitoring 
• Type of assistance needed 
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VA REDCap HelpDesk Ticket System 
• Complete the VA REDCap Intake Form at: 

https://vhacdwweb05.vha.med.va.gov/surveys/?s=W7Y9ACRKKX (VA Intranet only) 
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Once you click “Submit” 

• Notification e-mail is sent to 
VIReCREDCapSupport@va.gov 
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Support Team View of Ticket 
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Support Team Member: 

• Updates ticket information 
• Resolves customer issue 
• Communicates with customer 
• Tracks time and activity 
• Enters date ticket is closed 

• System automatically sends customer survey invitation 
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Customer Receives Notification E-mails 

• Automatic system message: 
 
 
 

• VIReC REDCap Support welcome message: 

22 

3/2018 



23 

3/2018 



Completion Date  Satisfaction Survey 
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Customer Receives Survey Invitation 

The VA Information Resource Center (VIReC) recently provided you with 
information related to VA REDCap. 
 
Please take 30 seconds to answer 1 question and provide any comments about 
your experience with the VIReC VA REDCap Helpdesk. 
 
Your feedback will help us serve VA researchers better in the future. 
 
You may open the survey in your web browser by clicking the link below: 
Customer Service Questionnaire 
 
If the link above does not work, try copying the link below into your web 
browser: 
https://vhacdwweb05.vha.med.va.gov/surveys/?s=b5krwVexampleRpHX 
 
This link is unique to you and should not be forwarded to others.  
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Support Team Receives Feedback 
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Feature Presentations 

• Feature Presentation Archive available at 
https://vhacdwweb05.vha.med.va.gov/surveys/?s=83JAXH9P8P (VA 
Intranet only) 
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Feature Presentation Questionnaire Results 
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VIReC VA REDCap Operational Support 
Improvement Project 

Help Desk 

Education System 
Support 

Ensuring continued 
availability of VA 

REDCap for 
researchers 

Addressing 
common questions 

and concerns 

Track use of 
external SMEs for 
resolving special 

issues  

Streamline Help Desk operations 
• Increasing volume of users and 

requests 
• Unmet demand for 

operational use of VA REDCap 
Understand time and 
resources needed for 
VA REDCap customer 

support 
Identify recurring 

issues Increase User 
Autonomy 

Clarifying roles 
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VA REDCap        Introductory Cyberseminars 

• VA REDCap 101 
• Presentation provides some examples of how VA REDCap is being 

used to support research, quality improvement, and operations 
projects. 

• Visit the HSRD archive to view the presentation or download slides 
https://www.hsrd.research.va.gov/for_researchers/cyber_seminars/
archives/video_archive.cfm?SessionID=2444 

• Survey Data Collection Using VA REDCap 
• Presentation focuses on how VA REDCap can be used to support 

surveys that are administered on paper, verbally, or electronically. 
• Visit the HSRD archive to view the presentation or download slides 

https://www.hsrd.research.va.gov/for_researchers/cyber_seminars/
archives/video_archive.cfm?SessionID=2466 
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Need help with VA REDCap      ? 

• Submit a HelpDesk Ticket 
• https://vhacdwweb05.vha.med.va.gov/surveys/?s=W7Y9ACR

KKX (VA Intranet only) 

 
• Contact VA REDCap Support HelpDesk 

• VIReCREDCapSupport@va.gov  
• (708) 202-2413 

 
• Weekly Q&A with VA REDCap support team 

• Thursdays from 3-4pm Eastern Time 
• Attendees can use their computer's speakers and microphone 

or dial into our VANTS line at 1-800-767-1750 Code 89026# 
for audio access.  

• Join us online at http://va-eerc-ees.adobeconnect.com/redcap/ 

 5/2018 
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