The Patient;Care Assessment System (PCAS) 2022

Tom LaFontaine, MS
Supervisory Management & Program Analyst

RebeccaPiegari, MS

Data Scientist

CLINICAL SYSTEM DEVELOPMENT AND EVALUATION

OFFICE OF ANALYTICS AND PERFORMANCE INTEGRATION

OFFICE OF QUALITY AND PATIENT SAFETY, VETERANS HEALTH ADMINISTRATION




Poll Question #1

* Whatis your primary role in VA?
Physician

Nurse

Other patient-related
Researcher

Administrator, manager or
policy maker

Other
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PATIENT CARE ASSESSMENT SYSTEM

The Patient Care Assessment Systemiis a

web-based application
to provide

Patient Aligned Care Teams (PACT)
with
tools to

identify, manage, and coordinate care
for their paneled patients.

SSpecial emphasis is given to high risk patients and sub-populations.
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management i PANEL FILTERS
monitor
CONSULTS & CARE
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Accessing PCAS

* No Installation Needed

* No Special Login Required
* If youare a member of a PACT team, the application will
recognize you!




PCAS - CPRS

Here are some examples of how your Tools Menu may look:
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PCAS — Primary Care Almanac

Primary Care Almanac Link
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- Primsary Care Almanac Data Update: -

i - Hew Reports Now Available
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hitps:igo. s ovionySE

T@ L srrins Sranes | l-|--.-.n.-.-.| o VETimass Adfans -
VHA SUPPORT SERVICE CENTER (VSSOY

Access to the Primary Care Almanac data from the CPRS/ Tools menu

5 limited to PAC Team members only. If you are a team member and have

reached this soreen, please review the Primary Care Almanac Team Assignments

report and check the team membership to datermine if you actually are assigned in PCMM,
lick hege o0 the Primary Care Almanac Team ASSignments repomn

If you don't see your name on the team members list for the team you expected to be on,
lgo to PCMM Coordinators List report and look up the name of the PCMM Coordinator for your
Istation or division, You will need to contact this person and ask to be assigned to a

IPAC Team in PCMM. In order to use the CPRS/Tools Almanac you must be assigned.,

[Once this is corrected, In the next day or bwo you should be able to log into the Almanac,

If you find thet all is comect then submit & halp deck request (VSSC Help Dok ).
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https://reports.vssc.med.va.gov/ReportServer/Pages/ReportViewer.aspx?%2fPC%2fAlmanac%2fMainMenu&rs%3aCommand=Render

PCAS — Do | have Access?

Q: How will I know if I do not have any access?
A: If you do not have access through either pathway, you will receive an error message:

Manage Patients PCMM Tasks Consults About

Error

10AVHALLE KrysiS does nol appear 10 be assigned (o a team n PCMM and you do not have CPRS Access, Please contact your local PCMM coordinator to be added to a team and
able o accets PCAS, Onde wiers are added in POMM, they are typically able to acoess PCAS within 24-48 hours, [ you have compleled thewe wleps and are 40ill unable to sacoess
AS, please click the HILP link a1 the top ol the page and we will be happy 1o asslal.

* |f you receive this message contact your local PCMM to be
added to a PACT team to be able to access PCAS



What Level of
Access Do |
have?

Manage Patients PCMM Tasks Consults About News Administration

Manage Patients Non-PCMM User

Hide Page Overview... &
Use the fields below to select your VISN and Fadility. Depending upon your level of access in NS5SD, one or both of these fislds may default automarically to match your approval level in NSSD.

WISN: — Choose One —- v
Facility: — Choose One - W
Manage Patients PCMM Tasks Consults About MNews Administration

Manage Patients

Hide Page Overview... =
**EEX 8| ERT ¥**** On October 24th 2020, the Spokane Medic
fields below te filter your panel to find a specific patient or group

enter will transition from VistA to Cerner'zs Millennium zs the Electronic Health Record (EHR). Data wil
atients. Or, use the risk-basa s on the right te quickly locate a group of patients. Each un
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FAQ on Accessing PCAS



https://dvagov.sharepoint.com/sites/VHACSDE/PCAS/SitePages/Accessing-PCAS.aspx

Poll Question #2

| have used PCAS:

1. Never

2. A Few Times
3. Monthly

4. Weekly

5. Daily



*PCAS DEMO
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Subject: | PCAS TASKS DUE

Dear Reminder Person,

This is a notification from the Patient Care Assessment System that you have
TASKS DUE in the next three days.

- 2 URGENT TASKS (please click here to address these)
- 3 Medium Priority Tasks

Of these,

- 2 is Call Patient
- 1 is Service F/U
- 1 is Letter to Patient

Please use the direct links above, or CLICK HERE TO ACCESS PCAS.

(Please note: you must be on the VA network)

Sincerely,
Patient Care Assessment System

NOTICE: THIS EMAIL IS INTENDED ONLY FOR THE ORIGINAL RECIPIENT AND
SHOULD NOT BE COPIED OR FORWARDED.

» |&1




Links

 User guide: PCAS - Managing High Risk Patients
https://secure.vssc.med.va.gov/PCAS

https://secure.vssc.med.va.gov/PCAS training/

https://dvagov.sharepoint.com/sites/VHACSDE/PCAS/SitePages/
Accessing-PCAS.aspx



https://dvagov.sharepoint.com/sites/VHACSDE/PCAS
https://secure.vssc.med.va.gov/PCAS
https://secure.vssc.med.va.gov/PCAS_training/
https://dvagov.sharepoint.com/sites/VHACSDE/PCAS/SitePages/Accessing-PCAS.aspx

TEAM

Will Green e VSSC Colleagues and
Craig Kreisler Collaborators

Steve Krysiak * Office of Primary Care
Rebecca Piegari * Office of Nursing Service
SP Thakur  PCAS Champions

Tom LaFontaine
Meg Plomondon, PhD

CONTACT: vhal7apibcsdeclinicalintelligence@va.gov
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