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OFFICE OF HEALTH EQUITY 

Created in 2012 

Vision: To ensure that VHA provides 
appropriate individualized health care to 
each Veteran in a way that-

• Eliminates disparate health outcomes and 

• Assures health equity 
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OFFICE OF HEALTH EQUITY GOALS 

1. Leadership: Strengthen VA leadership to address health 
inequalities and reduce health disparities. 

2. Awareness: Increase awareness of health inequalities 
and disparities. 

3. Health Outcomes: Improve outcomes for Veterans 
experiencing health disparities. 

4. Workforce Diversity: Improve cultural and linguistic 
competency and diversity of the VHA workforce. 

5. Data, Research and Evaluation: Improve data and 
diffusion of research to achieve health equity. 
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OFFICE OF HEALTH EQUITY POPULATIONS 

Veterans who experience greater obstacles 
to health related to: 
• Race or ethnicity • Sexual orientation 

• Gender • Mental health 

• Age • Military era 

• Geographic location • Cognitive /sensory / 
physical disability • Religion 

• Socio-economic status 
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OFFICE OF HEALTH EQUITY  WEBSITE 

https://www.va.gov/healthequity 

https://www.va.gov/healthequity
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TODAY’S CYBERSEMINAR 

Advancing Health Equity through Inclusive Digital 
Health Measurement Product Development and 

Deployment 
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Introducing the Digital Medicine Society (DiMe) 

To advance the ethical, effective, equitable, and safe use of 
digital medicine to redefine healthcare and improve lives. 

Our purpose 

Source: https://www.dimesociety.org/index.php/about-us-main 11 

https://www.dimesociety.org/index.php/about-us-main


Introducing the Digital Medicine Society (DiMe) 

We launched in May 2019... 

Source:https://www.prnewswire.com/news-releases/digital-medicine-society-now-accepting-members-300848402.html. https://www.statnews.com/2019/06/05/new-
digital-medicine-society/ 

12 

https://www.prnewswire.com/news-releases/digital-medicine-society-now-accepting-members-300848402.html
https://www.statnews.com/2019/06/05/new-digital-medicine-society/


 

 

Introducing the Digital Medicine Society (DiMe) 

Strategic Advisory & Scientific Leadership Boards 

Regulatory & Government 

Health tech 

Industry 

Associations Healthcare delivery 

Investors Academia & academic medicine Patients & patient groups 

Source: https://www.dimesociety.org/index.php/strategic-advisory-board-sab and https://www.dimesociety.org/index.php/scientific-leadership-board-slb 13 

https://www.dimesociety.org/index.php/strategic-advisory-board-sab
https://www.dimesociety.org/index.php/scientific-leadership-board-slb


  
  

 
 

  
  
 

 

 

 

 

Introducing the Digital Medicine Society (DiMe) 

We deliver clinical quality work on a tech timeline 
New  knowledge &  capabilities in the field 

spark new collaboration opportunities 

Communication & education Community 

Resources & publications generated by DiMe members, partners, & experts from 
DiMe & thought leaders in the field are across tech & healthcare unite to 

exchanged between various stakeholders & collaborate & identify ways to overcome 
across the many disciplines in the field. barriers to success. 

Greatest challenges &
opportunities to advancing 
the field 

Actionable, evidence-
based resources 

Research 
Experts from across all disciplines address 
shared challenges through deep inquiry & 

data generation, creating actionable, 
evidence-based resources. 

Source: https://www.dimesociety.org/index.php/knowledge-center/dime-generated-content 14 

https://www.dimesociety.org/index.php/knowledge-center/dime-generated-content


DiMe program delivery model 

Interdisciplinary, multi-stakeholder collaborations 

15 



Digital health measurements 

Starting with a new digital tool - digital health 
measurement 

16 



 

 

 

 

 

Interdisciplinary, multi-stakeholder initiative 

FDA prioritized pre-competitive collaborations 

Collaborative communities are 
pre-competitive collaborations of 
diverse stakeholders in the 
medical device ecosystem that 
are dedicated to improving 
outcomes and solving challenges 
in a specific health area. The 
FDA’s Center for Devices and 
Radiological Health (CDRH) has 
designated participation in 
collaborative communities as a 
strategic priority. 

The Digital Health Measurement 
Collaborative Community (DATAcc), 

advancing digital medicine to optimize 
human health. 

Source: https://datacc.dimesociety.org 17 

http://datacc.dimesociety.org/
https://datacc.dimesociety.org/


 
 

 

  

   
 

 

A community of experts 

Expertise from across the healthcare ecosystem 

Members also include FeetMe Devices, HHS-HC3, HIMSS, IEEE SA, Johns Hopkins 
Medicine Armstrong Institute for Patient Safety and Quality, National Cancer 
Institute, National Digital Inclusion Alliance, OptumLabs, US Dept. of Veterans 

Affairs, and Verily 

The 2021-2022 DATAcc Steering Committee Member Orgs 

• Fostering a diverse and inclusive community of 
experts in pursuit of our mission 

• Establishing global best practices for successfully 
developing and deploying digital health 
measurement 

• Supporting the advancement of regulatory 
science and commercial practices that foster 
success in the real world at scale 

• Optimizing the person-centered use of digital 
health measurement across contexts of use and 
wherever it can do the most good for all people 

Source: https://datacc.dimesociety.org 18 

https://datacc.dimesociety.org/
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Foundation built on inclusion 

Ensure that those who need access, have access 

Inclusion Vectors 

❖ Age 
❖ Annual Household 

Income 
❖ Cultural Practices 
❖ Digital Technology 

Access 
❖ Digital Technology 

Literacy 
❖ Disability 

❖ Educational 
Attainment 

❖ Gender Identity 
❖ Geography 
❖ Language 
❖ Race and Ethnicity 
❖ Sex Identified at 

Birth 
❖ Sexual Orientation 

Priority: Digital Inclusion 

To ensure that diverse voices are 
included in all stages of the product 
development lifecycle so that diverse 

populations can utilize and benefit from 
digital health measurement, when the 

products are deployed 

Source: https://datacc.dimesociety.org 19 

https://datacc.dimesociety.org/


Toolkit for Inclusive Development 

Inclusive digital health product development 

Source: 20 
https://datacc.dimesociety.org/development/ 

https://datacc.dimesociety.org/development/


 

  

Toolkit for Inclusive Development - Market Opportunity Calculator 

Build the business case for inclusion 

Choose Health 
Condition 

Choose 
inclusion vector 

Source: The Market Opportunity Calculator 21 

https://datacc.dimesociety.org/development/#:~:text=Building%20the%20Business%20Case%20%E2%80%93%20DATAcc%20Inclusivity%20%7C%20Market%20Opportunity%20Calculator


 

  

Toolkit for Inclusive Development - Market Opportunity Calculator 

Build the business case for inclusion 

Set current 
and future 
market size 

Set 
market 
value 

Source: The Market Opportunity Calculator 22 

https://datacc.dimesociety.org/development/#:~:text=Building%20the%20Business%20Case%20%E2%80%93%20DATAcc%20Inclusivity%20%7C%20Market%20Opportunity%20Calculator


 

  

Toolkit for Inclusive Development - Market Opportunity Calculator 

Build the business case for inclusion Change in 
populations and 
value read out 

Compare 
current state 
to future 

Market 
opportunity 
read out 

Source: The Market Opportunity Calculator 23 

https://datacc.dimesociety.org/development/#:~:text=Building%20the%20Business%20Case%20%E2%80%93%20DATAcc%20Inclusivity%20%7C%20Market%20Opportunity%20Calculator


 

Toolkit for Inclusive Development - Library of Evidence 

Evidence for the benefits of an inclusive approach 

Source: The Library of Evidence 24 

https://datacc.dimesociety.org/development/#digital-development-process:~:text=Market%20Opportunity%20Calculator-,Library%20of%20Evidence,-Development%20Scope%20%E2%80%93%20DATAcc


 

Toolkit for Inclusive Development - Library of Evidence 

Evidence for the benefits of an inclusive approach 

Source: The Library of Evidence 25 

https://datacc.dimesociety.org/development/#digital-development-process:~:text=Market%20Opportunity%20Calculator-,Library%20of%20Evidence,-Development%20Scope%20%E2%80%93%20DATAcc


 

 

Toolkit for Inclusive Development - The Digital Health Measurement Product Development Process 

Key steps in the development lifecycle 

Source: Development Scope - Digital Health Measurement Product Development Process 26 

https://datacc.dimesociety.org/development/#digital-development-process:~:text=Development%20Scope%20%E2%80%93%20DATAcc%20Inclusivity%20%7C%20Digital%20Health%20Measurement%20Product%20Design%20Process


 

     

Toolkit for Inclusive Development - The Framework for Inclusive Development 

Step-by-step guide to apply inclusive elements 

Source: Deliberate Action - The Framework for Inclusive Development 27 

https://datacc.dimesociety.org/development/#digital-development-process:~:text=Deliberate%20Action%20%E2%80%93%20DATAcc%20Inclusivity%20%7C%20The%20Framework%20for%20Inclusive%20Design


 

     

Toolkit for Inclusive Development - The Framework for Inclusive Development 

Step-by-step guide to apply inclusive elements 

Source: Deliberate Action - The Framework for Inclusive Development 28 

https://datacc.dimesociety.org/development/#digital-development-process:~:text=Deliberate%20Action%20%E2%80%93%20DATAcc%20Inclusivity%20%7C%20The%20Framework%20for%20Inclusive%20Design


 

     

Toolkit for Inclusive Development - The Framework for Inclusive Development 

Step-by-step guide to apply inclusive elements 

Source: Deliberate Action - The Framework for Inclusive Development 29 

https://datacc.dimesociety.org/development/#digital-development-process:~:text=Deliberate%20Action%20%E2%80%93%20DATAcc%20Inclusivity%20%7C%20The%20Framework%20for%20Inclusive%20Design


 

     

Toolkit for Inclusive Development - The Framework for Inclusive Development 

Step-by-step guide to apply inclusive elements 

Source: Deliberate Action - The Framework for Inclusive Development 30 

https://datacc.dimesociety.org/development/#digital-development-process:~:text=Deliberate%20Action%20%E2%80%93%20DATAcc%20Inclusivity%20%7C%20The%20Framework%20for%20Inclusive%20Design


 

     

Toolkit for Inclusive Development - The Framework for Inclusive Development 

Step-by-step guide to apply inclusive elements 

Source: Deliberate Action - The Framework for Inclusive Development 31 

https://datacc.dimesociety.org/development/#digital-development-process:~:text=Deliberate%20Action%20%E2%80%93%20DATAcc%20Inclusivity%20%7C%20The%20Framework%20for%20Inclusive%20Design


 

 

Toolkit for Inclusive Development 

Resources in action 

Strategic 
Planning 

Identify 
Knowledge 

Gaps 

Prioritizing 
Inclusivity 

Source: DiMe Resources In Action Hub - DATAcc 32 

https://www.dimesociety.org/community-building/case-study-hub/#:~:text=3PS-,DATACC,-DIGITAL%20MEDICINE%20MEASUREMENT


Toolkit for Inclusive Deployment 

Inclusive digital health product deployment 

Source: https://datacc.dimesociety.org/deployment/ 3333 

https://datacc.dimesociety.org/deployment/
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Toolkit for Inclusive Deployment - Patients, Participants, Communities 

Plan for effective community partnerships 

Essential Components 

❖ Community Partnerships can 
Improve Long-Term Outcomes 

❖ Key Steps for Developing 
Community Partnerships (Detailed 
instructions) 

❖ Principles of Partnerships -
American Hospital Association 
Lessons Learned 

Source: Patients, Participants, Communities 34 

https://datacc.dimesociety.org/deployment/#:~:text=Patients%2C%20Participants%2C%20Communities
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Toolkit for Inclusive Deployment - Patients, Participants, Communities 

Design an inclusive engagement plan 

Essential Components 

❖ Benefits of Inclusive Engagement 
❖ Levels of Engagement - Spectrum: 

Notify > Solicit > Integrate > 
Support 

❖ Considerations for Inclusive 
Engagement Plan 

❖ Resources for Designing Inclusive 
Engagement 

Source: Patients, Participants, Communities 35 

https://datacc.dimesociety.org/deployment/#:~:text=Patients%2C%20Participants%2C%20Communities


Toolkit for Inclusive Deployment - Patients, Participants, Communities 

Quick start guides 

Source: Patients, Participants, Communities 36 

https://datacc.dimesociety.org/deployment/#:~:text=Patients%2C%20Participants%2C%20Communities


Toolkit for Inclusive Deployment - Patients, Participants, Communities 

Provide ongoing support for patients 

Source: Patients, Participants, Communities 37 

https://datacc.dimesociety.org/deployment/#:~:text=Patients%2C%20Participants%2C%20Communities


Toolkit for Inclusive Deployment - Patients, Participants, Communities 

Empowering patients 

Source: Patients, Participants, Communities 38 

https://datacc.dimesociety.org/deployment/#:~:text=Patients%2C%20Participants%2C%20Communities


Toolkit for Inclusive Deployment - Patients, Participants, Communities 

Empowering patients 

Source: Patients, Participants, Communities 39 

https://datacc.dimesociety.org/deployment/#:~:text=Patients%2C%20Participants%2C%20Communities


 

 

Toolkit for Inclusive Deployment - Implementing Inclusive Deployment 

Take an intentional approach to be inclusive 

Source: Implementing Inclusive Deployment 40 

https://datacc.dimesociety.org/deployment/#:~:text=Patients%2C%20Participants%2C%20Communities-,Implementing%20Inclusive%20Deployment,-Resources%20for%20Inclusive


 

 

Toolkit for Inclusive Deployment - Implementing Inclusive Deployment 

Take an intentional approach to be inclusive 

Source: Implementing Inclusive Deployment 41 

https://datacc.dimesociety.org/deployment/#:~:text=Patients%2C%20Participants%2C%20Communities-,Implementing%20Inclusive%20Deployment,-Resources%20for%20Inclusive


 

 

Toolkit for Inclusive Deployment - Implementing Inclusive Deployment 

Take an intentional approach to be inclusive 

Source: Implementing Inclusive Deployment 42 

https://datacc.dimesociety.org/deployment/#:~:text=Patients%2C%20Participants%2C%20Communities-,Implementing%20Inclusive%20Deployment,-Resources%20for%20Inclusive


 

 

Toolkit for Inclusive Deployment - Implementing Inclusive Deployment 

Take an intentional approach to be inclusive 

Source: Implementing Inclusive Deployment 43 

https://datacc.dimesociety.org/deployment/#:~:text=Patients%2C%20Participants%2C%20Communities-,Implementing%20Inclusive%20Deployment,-Resources%20for%20Inclusive


 

   

Toolkit for Inclusive Deployment - Implementing Inclusive Deployment 

Take an intentional approach to be inclusive 

Source: The Resource Library: Inclusive Deployment 44 

https://datacc.dimesociety.org/deployment/#:~:text=Implementing%20Inclusive%20Deployment-,Resources%20for%20Inclusive%20Deployment,-DATAcc%20Inclusivity%20%7C


 

   

Toolkit for Inclusive Deployment - Implementing Inclusive Deployment 

Take an intentional approach to be inclusive 

Source: The Resource Library: Inclusive Deployment 45 

https://datacc.dimesociety.org/deployment/#:~:text=Implementing%20Inclusive%20Deployment-,Resources%20for%20Inclusive%20Deployment,-DATAcc%20Inclusivity%20%7C


 

 Identify
Knowledge 

Gaps

Resources in action 

Toolkit for Inclusive Deployment 

Social and 
Community 

Orgs 

Source: DiMe Resources In Action Hub - DATAcc 46 

https://www.dimesociety.org/community-building/case-study-hub/#:~:text=3PS-,DATACC,-DIGITAL%20MEDICINE%20MEASUREMENT


 

 Identify
Knowledge 

Gaps

Toolkit for Inclusive Deployment 

Resources in action 

Engaging 
Underserved 
Patients for 

Digitized 
Research 

Source: DiMe Resources In Action Hub - DATAcc 47 

https://www.dimesociety.org/community-building/case-study-hub/#:~:text=3PS-,DATACC,-DIGITAL%20MEDICINE%20MEASUREMENT


Lessons learned for improved health outcomes and health equity 

Inclusivity as the foundation 

Implementation of 
clinical trials and  the 
use of digital health  
products needs to be 
intentional and  
focused on inclusivity. 

Set the clinical trials 
team up for success 
with the appropriate 
approaches for 
inclusivity 

Start with developing 
digital health  products 
that can serve the 
people who can benefit 
from it the most. 

Be specific and  
deliberate throughout 
the product 
development lifecycle. 

None of this work can 
be done in isolation, 
innovation for 
improved health  
outcomes and  health  
equity needs all 
stakeholders, working 
together. 

Decentralized and  
digitized clinical trials 
are complex, 
partnerships across 
the industry are 
critical. 

Patients, participants 
and  the communities  
have to be the primary 
focus. 

Build trust by 
understanding the 
needs of the people 
your clinical trials will 
serve. 

4848 



 

 

You can start right now 

Start with the business case 

Potential for increased 
revenue 

Identify opportunities to be inclusive 
along the product life cycle 

Apply resources to be more inclusive 
at each step of development process 

Potential for increased patient engagement Engage and empower patients Support clinical teams with inclusivity tools 

Source: https://datacc.dimesociety.org 4949 

https://datacc.dimesociety.org/


  

 
 

 

 
  
 

Next steps for advancing health outcomes and health equity 

Advancing best practices for digital health 
measurement 

●

●

The 2022-2023 DATAcc Steering Committee Member Orgs 

Members also include CMS, HHS-HC3, 
IEEE SA, NCI, and US Dept. of 

Veterans Affairs. 

Welcome new members 
New opportunities 

○ to build a more robust community 
○ to address challenges inhibiting 

the advancement of digital health 
measurement products 

○ to drive adoption and 
implementation to ensure 
inclusion is foundational to digital 
health measurement 

Source: https://datacc.dimesociety.org 50 

https://datacc.dimesociety.org/deployment/


Your role in advancing health outcomes and health equity 

Join us in advancing health outcomes and equity 

Tell us how you’re using DiMe resources & 
we’ll feature your story in our new 

Resources in Action Hub! 

Resource in Action 

How are you advancing 
digital medicine? 

Source: https://www.dimesociety.org/community-building/case-study-hub/ 

https://www.dimesociety.org/community-building/case-study-hub/
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Audience Q&A 
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