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Database & Methods Cyberseminar Series

Informational seminars to help VA researchers
access and use VA databases.

Topics
- VA data sources & data access systems

- Application of VA data to research and quality
Improvement questions

- Limitations of secondary data use

- Resources to support VA data use




FY ‘17 Database & Methods Schedule

First Monday of the month* | 1:00pm-2:00pm ET

10/3/16 Overview of VA Data & Research Uses
11/7/2016 Requesting Access to VA Data
Visit our Education 12/5/2016 VA Healthcare Utilization
page for more 1/9/2017* VA Medicare Data (VA/ICMS)
information &

registration links. 2/6/2017 Measuring & Assessing Outpatient Care
WwWWw.virec.research.va.gov

3/6/2017 Mortality Ascertainment & Cause of Death
4/3/2017 Assessing Race & Ethnicity
6/5/2017 Pharmacy Data
7/10/2017* CAPRI/VistAWeb for EHR Access
8/7/2017 Comorbidity Measures Using VA and CMS Data
8/21/2017 Advanced Topics in Co-morbidity
9/11/2017* CDW microbiology, lab, & pharmacy domains

*Schedule shifts by one week in event of VA holiday.
*Schedule shifts by one week in event of VA holiday.


http://www.virec.research.va.gov/
http:www.virec.research.va.gov

Database & Methods Cyberseminar Series

Session #2 : Access to VA Data




Today’s objective

To introduce and clarify
data access request procedures



In this talk, you will learn:

- Three categories of VA data access

- General and specific requirements for requesting
access to VA data

- Where to find the right request process for your
project



Poll #1: About you

- What are your roles in VA research or operations
data use? Check all that apply.

- New VA researcher (<3 years)

- Experienced VA researcher

- Quality improvement investigator

- Project coordinator, data manager, data analyst
- Other — please describe via the Q&A function




Access to VA data: Sections

“~_ General requirements for access to VA data

QG@ What VA data use category Is your project?

@QQ Specific requirements by project category

— Locating the right request process for your
project




Access to VA data: Section 1

~ =~ General requirements for access to VA data



Who can access VA data?

VA employees
Without Compensation (WOC) appointees

VA contractors



VA data access requirements vary by...

- Proposed use
- Sensitivity of data

* Physical location of data
- Data Steward or Access Manager reguirements
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Data stewards and access managers

- Manage the data access request process
- May provision data
- May notify others to provision data
- Examples:
- National Data Systems (NDS)
- Patient Care Services (PCS)
- Pharmacy Benefits Management (PBM)
- VA Information Resource Center (VIReC)
- The Medicare Analysis Center (MAC)
- Facility Health Information Management Office (HIMS)

- Customer Users Provisioning (CUPS) Point of Contact



Access to VA data: Section 2

9'9 What VA data use category IS your project?
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What VA data access category IS your project?

Research Preparatory Operations
to Research

14



IRB Approved VA Approved
Protocol Research
Conducting a VA Conducting a VA
approved research project
project to contribute to funded as research
generalizable

knowledge

Research




IRB Approved VA Approved
Protocol Research
Conducting a VA Conducting a VA

research project
project to contribute to

Research




Preparing a
Research Protocol
intended to
contribute
to generalizable
knowledge

Preparatory
to Research




intended to
contribute

to generalizable
knowledge

Preparatory
to Research




Program
Administration

Planning and
administrative analysis
for a VHA facility or
program office

Quality
Improvement
Improving
a process or activity

within the VHA &
for the VHA

Operations

Program
Evaluation

Evaluating a process
or activity or program
within the VHA &

for the VHA
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Program

Administration
Planning and
administrative analysis
facility or
program office

Quality
Improvement
Improving
a process or activity
within the VHA &

Operations

Program

Evaluation

Evaluating a process
or activity or program
within the VHA &
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IS It research or operations?
Still in doubt, check with...

- Facility IRB

- Facility Research & Development Committee

- Program Office supervising/sponsoring the project
- Office of Research & Development (ORD)

- Office of Research Oversight (ORO)
http://www.va.gov/ORO/index.asp



http://www.va.gov/ORO/index.asp
http://www.va.gov/ORO/index.asp

Access to VA data: Section 3

QQ@ Specific requirements by project category

22



Research Preparatory Operations
to Research




Reqguirements for IRB
approved research

v Description of data needed

Research

W Supervisor and local officials approvals

W Access form(s) for specific
®Data sources (CAPRI/Vital Status File)
®|dentifiers (real SSNs)

W Research approval documents
®Protocol
®IRB and R&D Committee approval letters

®Informed Consent & HIPAA documents



Requirements for data access to
prepare a research protocol

Preparatory
to Research

Some offices may do record counts or feasibility
tests for you

¥ Description of data needed

v Supervisor and local officials approvals

¥ Details vary by data source

¥ Access form(s) for specific data source(s)

¥ Researcher’s prep to research memo



Preparatory to research memo

EPreparatory to research memo assurances

Preparatory
to Research

®Solely to prepare a research protocol or
similar purposes

*PHI reguested Is necessary to prepare the protocol
®PHI will not be removed from the VHA

®PHI will not be retained after protocol is approved



Requirements for healthcare
operations studies

"Description of data needed BB tions

¥ justification for data use

"Signature of supervisor and 1SO

"Specific access forms vary by resource, e.g.,
® VHA NDS healthcare operations ePAS form

® Patient Care Services quality improvement
study DUA



Note: Operations project findings can be published

Office of Research Oversight
[Sample Format for] Documentation of Non-Research Activities
For Peer-Reviewed and Other Publications

Operations

Office of Research Oversight
[Sample Format for] Documentation of Non-Research Activities
For Peer-Reviewed and Other Publications

Quality Manageme

-
Lead Author Signature: Date:
Lead Author Mame: VA Duty Station: -
in Health Care
Co-Author Signature: Date:
Co-Author Mame: VA Duty Station:
Cace: Fi
Co-Author Signature: Date: Dew:
Co-Author Hame: VA Duty Station: L3 :
. |
i BM) oy
Co-Author Signature: Date:
Co-Author Name: VA Duty Station

Supervisor Attestations

BMJ Quality
Improvement
Reports

Title:
VA Duty Station:

As the supervisor of a VA Author/Co-Author listed above, | have reviewed the activities
reported in the proposed publication and attest that these activities did not constitute
research as described in VHA Handbook 1058.05.

LR (1

Mame of Employee: Lot Wit & Wikima
Signature of Supervisor: Date:
Mame:

Title:

Revised 07.08.2014 page 10f2

ORO Sample Format for Documenting publication of non-research findings:
http://www.va.gov/ORO/oropubs.asp



http://www.va.gov/ORO/oropubs.asp
http://www.va.gov/ORO/oropubs.asp
http://www.va.gov/ORO/oropubs.asp

Access to VA data: Section 4

— Locating the right request process for your

project

29



Poll #2: VHA Data Portal

- Have you visited the VHA Data Portal for information
about data access?

- Yes, frequently

- Browsed a little

- NO, never

- Not sure/not applicable



ow to locate the right request process for
our project

Home About Us Contact Us FAQ Report Broken Link

A\\?_f] VHA Data Portal

Data Sources Data Access Tools & Applications Resources

Training

Policy & Agreements Support

noims s DIR

The VHA Data Portal promotes a knowiedge-sharing culture that VIReC Cyberseminars
supports the needs of VHA dats users. The Portal integrates
information from multiple sources into a single location to promote Sept 8: Using S

& comprehensive knowledge base and to facilitate 8 positive end- (Lowy. E)
a a user expenence. Sept 12: A Fra
The one-stop-shop for data users' needs. (oo B Mata.)

Our home page design has recently changed to help get you the Ve
information you need. Esch one of the badges below links to (Smith, V | Van

sccess information snd other relevant resources for s particulsr Sept 28: t

dats use need, or use the new top navigstion menu to locate (Ho. M | Glorioso. T)

resources by category. T vhst you think e ”
Free SAS Training Session

Join the SAS Institute August 8-12 from 1-4:30pm ET for the free live web class.
Programming for R U This course is designed for experienced R users interested
in using the SAS softwsre suite.

Home page

VINCI Happy Hour - 3rd Wednesday Every Month at 1 PM MT

VINCI in its continuing efforts to assist VHA data users will be holding its VINCI Happy
Hour open question and answer forum every 2rd Wednesday of the month from
1:00PM to 2:00PM MT to field questions from our customers on a range of topics.
Click here to join the Lync meeting and csll 855-787-1051 code 222656284

gﬁ Operations & Quality
Improvement

Access Policy & New VINCI Central Web Site!
Administrative Tools VINCI is proud to announce the lsunch of the new web site! The new

site brings together all of your VINCI resources in 8 My VINCI Dashboard. It displays
your VINCI projects, DART requests, dstsbsses. file shares, SharePoint sites, help
requests, and virtusl machines. New with the site is VINCI University for eLearning,

@ Quick Links lerary VINCI Tube for videos, and 8 Wikipedia called VINCIpedia for sharing knowledge.

VistAWeb Access for Medical Advisory Opinions

As of July 1. 2018, sccess to VistAWeb for Medicsl Advisory Opinions (MAO) reviews
do not expire sfter 80 days. Acoess will siso be granted nstionally o sil VistA systems.

Sitemap | Section 508 Accessibility | Privacy Policy | OIA Homepage | HSR&D Homepage | VINCI Central

ortal.med.va.gov/Home
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http://vaww.vhadataportal.med.va.gov/Home.aspx
http://vaww.vhadataportal.med.va.gov/Home.aspx

HA Data P rtal

Welcome to the VHA Data Portal

Thea WHA Data Portal promotes a knowledge-sharing culture that
supports the nesds of WVHA data users. The Portal integrates
information from multiple sources into a single location to promoie
g comprehensive knowledge base and o facilitate a positive end-
USEr eXpenence.

The one-stop-shop for data users' needs.

Data Access

Cwur hiome page design has recently changed to help get you the
information youw need. Each one of the badges below links {o
gccess information and other relevant resources for a particular
data use need, or use the new top navigation menu to locate

resources by category. Tell us what you think.
@ New Data User
=0k - .

Tools & Applic ations

About Us

Home Comtact Lis

Upcoming Events

VIReC Cyberseminars

Sept B: Using Ststa Tools to Access CO

Loy, E_I

Sept 12: A Praciical Guide to Using the COW Mental He
{Hawkins, E | Malte, )

Sept 20: Comprehensive Support Fam CEregivers
{Srnith, A |'u'an -|:n_rl'-.rE C)

Sept 28: Denver-Seattle Specialty Cars
{Ho, M | Glorosa, T)

Free SAS Training Session

Jizin the SAS Instifute August 3-12 from 1-4:30pm ET far the 1

mming for B Users, This course is designed for experie
im using the SAS software suite.

L1 )
I||

VINCI| Education

WINCI Haoov Hour - 3rd Wednesdav Everv Month at 1 FM
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Our home page design has recently changed to help get you the
information you need. Each one of the badges below links to
access information and other relevant resources for a particular
data use need, or use the new top navigation menu to locate
resources by category. Tell us what you think.

@ New Data User

Home About Us Contact Us

Research

Upcoming Events
VIReC Cyberseminars
Oct 31: Data Management in SQL: Selected Intermediat
(Gonsoulin, M)
Nov 07: Requesting Approval for Access to VA Data
(Kok, L)
Nov 15: Application of Basic Supply/Demand Concepts
Staffing and Access at VHA Medical Centers

b

(Pizer, L | Yee, C | Minegishi, T)

VINCI BISL Day - Oct. 26, 2016

VINCI in cooperation with BISL, will be presenting a tour of VI
Infrastructure, SQL 2016 New Features, VINCI Linux Offering:
Topics, SQL Server Data Transfer Tips, MedSAS Data & S5I¢
Visualization using Power Bl Desktop. Click here for details.

VINCI Happy Hour - 3rd Wednesday Every Month at 3 PM |
VIMNCI in its continuing efforts to assist VHA data users will be
Hour open question and answer forum every 3rd Wednesday
3:00PM to 4:00PM ET to field questions from our customers o
Click here to join the Lync meeting and call 855-767-1051 cod



Data Source
Request
Process Pages

Example: Research

\VHA Data Portal

s
i eEnar g H ]
EShs. ary pocific
anaticeal g
requiramantiPrar \ital Status
an DS NDE o213 somainz.

Tige for Requastore

Reseanch 4ata users do not
‘acoass COW data directly.
'COWY D3tz Managers prapare
43tz axtracts 2l can b2
usadn the VINCI
anvirnment of on lozal VHA
nabwark s2reeE a5 Indicaiadl

Home Data Sources Data A

Research Access
= Owverview

WHA RSE2aICNae can raquast 30228 10 WHA 0313 SOUrtSs 3nd 013 300228 10ls 107 3 r2ESarh protocsl Sporovat by 3 WA
Reeaarch and Devalapment (RED) Commitize and reviewad by an Instiutional Review Soand (IRE). WHA data, dong with oher
1§peE of NEE Informiation, enabie WHA IMvestigators [ conoust graundoraaking research hat Impraves tha dellvery of haslth

care {o iglgrans and e paneral puoic.
Nigte: The follawing resaureaE provide INEaMmation on determining whathar 3 VHA cparstions oty caneh

Research {0ct 2

& Types of Data Access
Expand the oplons below to k=am mans atg

o

Extracts

4 Requesting Access

ADC25s 10 0313 S0Urces and d3la 365265 100IE |6 3% e INrough B2veral request proc2es2E, Includng:

t quest Process
Br (DART) Process & Foms

oning SyEtEm [CUPS) POC Request Pro

Detamnining which process 1o use for requesting 3coees depands on e dals source or data aceses toal
= Sxpand 3 sowrce or tol In the lists below for an outling of s 3coese raguest process.

B Dats Source Request Processes
Expand a dats sourca In tha Bt baiow 10 viaw an outling of is dat3 raguest procees.

[ ADUS

Ennolmeant

[ AITC Malntame

[ MCA (romeny

H MCA {fomeny DSS,

FRepans

[ Madical SAS Inpatiant & Outpatent

[ Mon-uA Medical Care [fonmerty

M PEM Datznas

H WACME Data for Resaanch

S5C Wieb Repans

BWE

B Tools Request Processes
Sxpand 3 dal3 300258 1000 N e 1 below b0 VIEW SN oUBing Of ILE SC0SEE rEqUEET prosEs.

Training AboutUs Support

A

Data qource list




the right request process

B Data Source Request Prijcesses

+] ADUSH Enroliment

& AITC Mainframe

BIRLS Death File

[f] cDW) Data
MCA (formerly DSS) NDES

MCA (formerly DS3) Web Reports

Medical SAS Inpatient & Outpatient Data Sets
Non-VA Medical Care (formerly Fee Basis) Files
NPPD

OEF/OIF/OND Roster

PBM Database

VA/CMS Data for Research

[£] VETSNET File

Vital Status File

WSSC Web Reports

Expand a data source in the list bg#bw to view an outline of its data request process.

B Tools Request Processes

Expand a data access tool in the list to view an outline of its access request proces

L AITC Mainframe Worksg
CAPRI

CPRS

SAS/GRID

WA Network Server Workspaces (Local and Regional)
] VINCI Workspaces

VistAWeb




& Data Source Request Processes

Expand a data source in the list below to view an outline of its data request process.

ADUSH Enroliment Files

AITC Mainframe

BIRLS Death File

Important concepts affecting
data access process

T

f

Data e of
Data Source Level of Access Identifier Format E:I::ess Request Process
_ DART Request
CDW Data MNational Real, scrambled SSN or no SSN SaL Extract Process
Combined Real and Scrambled DART Request
BIRLS Death File MNational saL* Extract . -
SSN Process
MCA (formerly DSS) ) Real or Scrambled SSN or Patient DART Request
National saLt Extract
NDES SID Process
MCA (Tformerly D35S MNational, VISN DART Reguest
( Y ) ' ' Real or Scrambled SSN SASTE Extract - -
MNDEs Local Process
. Mational, VISN, DART Request
Medical SAS Real SSN or Scrambled SSN saL* Extract
Local Process
Mational, VISN DART Request
VETSNET ' ' Real or Scrambled SSN saL* Exfract . b
Local Process
) ] , DART Request
Vital Status File MNational Scrambled SSN sSaL Extract
Process
DART Request
Vital Status File National Real SSN Crosswalk saL Extract P’;EESQ ques

* Copies of Mainframe SAS Data Sets in SQL Format.
T Although DSS is now known as MCA, the SQL tables for the MCA NDEs within CDW are under a DSS Schema and still use the
D55 name (Example: Dss ALBCC).
¥ MCA NDE legacy SAS Data Sets.

The Corporate Data |

rehouse (CDW) page provides more information about this data source.




& Data Source Request Processes

xpand a data source in the list below to view an outline of its data request process.

CDW

. Aainframe
Domain
Data S Death File
: [E] CDW Data
Data Source Level of Access Identifier Data Type of Request Process

Format Access ﬁ
= — e

ﬂ /
— _ o DART Request
< CDW Data National Real, scrambled SSN or no SSN L Extract -
rocess

Combined Real and Scrambled DART Re
BIRLS Death File MNational saL* Extract .
SSN Process
MCA (formerly DSS) ) Real or Scrambled SSN or Patient DART Reqg
National saLt Extract

MDEs sID Process

MCA (formerly DSS) National, VISN, DART ReqU¥st

Real or Scrambled SSN SASTE Extract
NDEs Local Process
. Mational, VISN, DART Request
Medical SAS Real SSN or Scrambled SSN saL* Extract
Local Process
Mational, VISN DART Request
VETSNET ' ' Real or Scrambled SSN saL* Exfract . b
Local Process
) ) , DART Request
Vital Status File MNational Scrambled SSN sSaL Extract
Process
DART Reqguest
Vital Status File MNational Real SSN Crosswalk SaL Extract P;EESQ -

* Copies of Mainframe SAS Data Sets in SQL Format.

T Although DSS is now known as MCA, the SQL tables for the MCA NDEs within CDW are under a DSS Schema and still use the
D55 name (Example: Dss ALBCC).

¥ MCA NDE legacy SAS Data Sets.

The Corporate Data Warehouse (CDW) page provides more information about this data source.



Home About Us Contact Us FAQ Report Broken Link
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Data Access » Research Access

Did You Know?

Research data users may
request access to COW data g Overview
with either real or scrambled
SSNs. There are specific
additional access
requirements for Vital Status
and DSS NDE data domains.

Research Access

WHA Researchers can request access to VHA data sources and data access tools for a research protocol approved by a VA
Research and Development (R&D) Commitiee and reviewed by an Institutional Review Board (IRB). VHA data, along with other
types of health information, enable WVHA investigators to conduct groundbreaking research that improves the delivery of health
care to Veterans and the general public.

Note: The following resources provide information on determining whether a WVHA operations activity constitutes research:

Research Access = WVHA Handbook 1056.05: VHA Operations Activities That May Constitute Research {Oct 2011)

= Decision Ghart for Determining VHA Operations Activities That May Constitute Research

Overview

Access

Data Sources & Types of Data Access

Tips for Requestors

Research data users do not
access COW data directly.
CDW Data Managers prepare
data extracts that can be
used in the VINCI
environment or on local VHA
network servers as indicate

Expand the options below to learn mare about the types of VHA data access available for approved research projects.

Direct Access

Extracts

& Requesting Access

Access to data sources and datglficcess tools is available through several request processes, including:

alient Care Seog

(PCS) Request Process

- Pharmacy Benefits Management (PBM) Request Process

« Data Access Request Tracker (DART) Process & Forms

= Local Customer User Provisioning System (CUPS) POC Request Process
« VA/CMS Data for Research Request Process

« VINCI Workspace Request Process



VHA Data Portal DART process page

v Instructions

/' List of research project documents and approvals
that may be needed

v/ Data request forms — links for downloading
v/ Resources - Link to the DART User Guide
v “Launch DART” button

v/ For help with DART vinci@va.gov

http://vaww.vhadataportal.med.va.gov/DataAccess/DARTRequestProcess.aspx



mailto:vinci@va.gov
http://vaww.vhadataportal.med.va.gov/DataAccess/DARTRequestProcess.aspx

(@'; VHA Data Portal

Data Access » DART Request Process

Did You Know?

Data Access Request Tracker (DART) Request Process
Researchers can now request
access to CAPRI, VistAWeb,
and the Homeless Registry
throuah DART

# Launch DART Application

# Overview

Instructions
1.

Launch DART and
Select the dat

@liow the prompts for a Research Request

gource(s) and data tool(s) to be reguested.

wpiete and upload the required documents as listed in DART for the data source(s) or data tool(s) selected. Some of
the following documents will be required:

Research Project Documents and Approvals

Research study protocol

* Research and Development Committee Approval Letter(s)

* |nstitutional Review Board (IRB) Approval Letter(s)
» IRB Approved HIPAA Authorization or Waiver of HIPAA Authorization
* |RB Approved Sample Informed Consent or Waiver of Informed Consent

= NSO VASQIP Non-Cardiac Variable Checklist 8 — SQDUG data only
= NSO Ophthalmology Variable Checklist T — SQDUG data only

= NSO Transplant Vai

able Checklist T — SQDUG data only

4. Once all required documents are uploaded and the request has been submitted, it will undergo a privacy review.
Additional reviews are required for the following

+ Requests for data with real SSNs will undergo review by the Office of Research & Development

- Requests will undergo a security review using the information provided in the Research Request Memo.

= Research Request Mefrics

The Research Access Metrics page provides an overview of the time it takes to obtain access and the volume of access
requests in the DART application.

l#y Resources

+ The DART User Guide =] provides infermation for users and Administrators on using the online DART application,
including guidance on how to submit a request and how to review and approve a request as an administrator.

= National Surgery Office (NSO) Data User Agreement (DUA) Procedure for Obtaining Surgical Qutcomes Data for
Research Purposes Policy

i Support
- Need help with DART? Contact the VINCI Concierge Service Desk at (801) 872-3324 or VINCI@va.gov.
= Visit the FAQs page for a list of frequently asked questions about DART.



<)) VHA Data Portal

Data Access » DART Request Process

Data Access Request Tracker (DART) Request Process

Researchers can now request

access to CAPRI, VistAWeb 2 Launch DART Application
and the Homeless Registry
through DART # Overview

The Data Access Request Tracker (DART) application is a workflow application that guides data users through the process of
requesting access to data and guides reviewers through the review process. It gathers and retains required information and
documents submitted by the requester and makes them available to the appropriate reviewers. Reviewers receive notifications
with links to the request to be reviewed and can approve them or request additional infermation or actions from projects. E-mail
notices from reviewers are sent automatically to the requester at each stage of the review process

Resources

& Requesting Access

Tips for DART Users Instructions

VA Form 9957 is no longer Launch DART and follow the prompts for a Research Request
required in DART. All 2

information is now captured in
the new Research Request . Complete and upload the required documents as listed in DART for the data source(s) or data teol(s) selected. Some of

Memao dated March 2015 the following documents will be required:

Select the data source(s) and data tool(s) to be requested

w

The new memo will be

required for all requests
moving forward and should * Research study protocal
be signed by the facility ISO.

Research Project Documents and Approvals

- Research and Development Committee Approval Letter(s)

Data Request Forms

« NEW! Research Request
March 25 20115

* New! Real SSN Access Request ] — Reguired for access to real SSNs

+ OEF/OIF/OND Data Use Agreement Instructions &) - OER/OIF/OND Roster File only
« OEF/OIF/OND Data Use Agreement &) — OEROIF/OND Roster File only

ain Check List "% - CDW data only

+ Vital Status Rules of Behavior * — Vital Status File only

emo "L — Replaces the 8957 for ALL research requests submitted through DART after

» I[.; "‘.-.' [.-'

+ Special User Access Request Form for Researchers % — GAPR! and VistAWeb only

+ Surgery Data Research Proposal Template 2 — Surgical Quality Data Use Group (SQDUG) data only

= National Surgery Office (NSO) Data Use Agreement and Security Information T8 — SQDUG data only

+ NSO VA Surgery Quality Improvement Program (VASQIP) Cardiac Variable Checklist ™8 — SQDUG data onfy
« NSO VASQIP Non-Cardiac Variable Checklist 8 — SQDUG dala only

* NSO Ophthalmology Variable Checklist T4 — SQOUG data only

» NSO Transplant Variable Checklist ""_ - SQDUG data only




DART Pages (see Bonus Slides for more)
- Requests (Study name & IRB dates)

- Participants (Project team names)
- Location(s) (Research facilities names)

- Data Sources

- Data use location (VINCI vs local network server)
- ldentifiers to be requested
- Data sources to be requested

- Informed consent & HIPAA check boxes
- Documents (Required for the data sources selected)
- Submit request
- VINCI Cyberseminar on using DART -

http://www.hsrd.research.va.gov/for researchers/cyber seminars/archives/video archive.cfim?SessionlD=1016



http://www.hsrd.research.va.gov/for_researchers/cyber_seminars/archives/video_archive.cfm?SessionID=1016

DART Research Approval Process - NDS

1) Submission of
5) Prepares data
release to Research Packet

requestor Data via DART
Requestor

Data

Provider

2) Review of
Research
Packet
completeness

4) Approval of Data
Use Agreement and
Notification to the VHA Privacy
Data Steward & Review
requestor

3) Review and
VHA Data Approval of

Security Docéggﬁfgst: &




Commonly used VA data sources from Session #1
DART NDS Access Request Process

VA Corporate VA Medical SAS VA Vital Status
Data Warehouse (MedSAS) File

(C DW) <national real SSN>

VA MCA National VA Pharmacy
Clinical Data Data

<CDW & MCA>




Other commonly used data sources

Patient Care

VA Pharmacy
Services

DEIE]

Data

PBM Data PCS Data
Access Process Access Process

VA CMS Data for

Research

VIReC




Kok, Linda -

Pharmacy Benefits Management Services Intranet » PBM Strategic Health Care Group Research Data Request

Pharmacy Benefits Management Services Intranet Documents and Lists Search this site... P
Documents . -

Clirical Guidance Pharmacy Benefits Management Services

e Research Data Request

Education

The following must be done to obtain PBM v.3 pharmacy data for research purposes:

1. Mail a copy of the IRB approval form and a summary of the study protocol to the following
address:

National Formulary

New Maolecular Entity

(NME) Attn: Nikia Griffith (10P4P)

Other Documents and Pharmacy Benefits Management
et 1st Ave. - 1 Block N. of Cermak Rd.
Compounding and deg. 37 Rm. 139

Managem ent Standards H:'nes, IL 60141

2. Complete and submit the form that appears when you click the following

Workload Captur
Prescription Labels, Comp’ete Form
Patient Centric

Opioid Safety Initiative

Drop Off Library

Medication Disposal for
Patients

OGC Opinions
Pictures

Lists

Links

VA Pharmacy Phone
Directory

Pharmacy Recruitment

B I T N . 1 i

https://vaww.cmopnational.va.gov/cmop/PBM/Pages/PBM-Strategic-Health-
Care-Group-Research-Data-Request.aspx




VA INFORMATION RESOURCE CENTER (VIReC)

VIReC Home

) Learn More About the VA/CMS Project
VA/CMS Home
About U S

oHEEE New: VA /CMS Statistical Snapshot

Updates
Publications New: Bibliography of VA & CMS Publications
Education

FAQs VA/CMS Data Currently Available

Help

Data Requests VA/CMS Repository Data

At a Glance: Learn about requesting VA/CMS repository and  Understanding Repository Data: Information about data
non-repository data. maintained in the VA/CMS Data Repository and access point
for detailed information on each data type (e.g. Medicare
{including Part D Slim File), Medicaid, Assessment HEDIS,
MCBS, USRDS, VA/CMS Match Indicator File).

Pre-Re g nsultzons: A recommende
chers who are planning on submiting a request

Standard Data Request Process: Used to request data from
the WA/CMS Data Repository, indudes an overview of the
process, timeline, and cost information.

Cohorts and Identifiers: Desaiption of
and identifiers available for Ve
Informaton on the VH
and Identifiers

cohorts

ecial Data Request Process: Used to reques

timeline, and cost information.

Current Users of VA/CMS

Confinuing Use: Outlines the requiremen
have an acbtwve VA/CMS Data Use Agreemen

Terminating Use: Provides the VA/CMS data r
and required steps for terminating data use.

Regulations for research use of VA/CMS data. . . .
available summary information.

http://vaww.virec.research.va.qgov/Index-VACMS.htm
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http://vaww.virec.research.va.gov/Index-VACMS.htm

Site Actions ~

Browse

VACO Patient Care Service (PCS)- Office of Strategic Planning and Measurement (OSPM)

LAl

Documents and Lists Create Site Settngs Help Policy Documents

Sites This site houses information pertaining PCS DTA processes
Policy Documents Form Templates
Documents 1] Type Name Modified Modified By Modified By C

Data Stewards ;lrls-;rli-laarn-i :?Ijor::r'e,el'1.15 to showin this view of the "Form Terrplates” Ca ¥ Revere, Audrey
Consultants | 5/25/2010 10:24 AM [# Revere, Audrey
CC Data Dictionnaries O Ca 6/4/2010 11:56 AM  |® Revere, Audrey
Dental Data Dictonary | Revised Forms 2/2/2010 4: 56 PM # Revere, Audrey
Diagnostc Data =1 R avieadFarm (0201 2010 2232010 250 DM B paovara Andrawv

Dictonary

Prosthetics Data
Dictonary

=

DTAProgramEvaluation 8/26/20159:29 AM ¥ Strickland, Julie A
(Att C)

-

DTAQIRequest(fillable)- 5/20/2016 10:47 AM # Strickland, Julie A
Alt B

DTAResearchRequest(Att  5/20/2016 10:47 AM # Strickland, Julie A

[

sl

Primary Care Data

Dicbonnary A:‘

Diabetes Data

Dictionary T  FTE VA Appointment 2/9/2016 3:42 PM M Strickland, Julie A
Podiatry Data Dictonary forResearch(Fillable)

Rehab Data Dictionary @ ftee 4/10/2009 9:18 AM  |® Revere, Audrey
Geriatrics Data @] Leaving 3/27/2009 11:40 AM |# Revere, Audrey
piesenany ] PCS DTA amendment 9/19/2016 11:36 AM _|# Strickland, Julie A

Geriatrics DD

MRSA http://lvaww.infoshare.va.gov/sites/OSPM/default.aspx?InitialTabld=Ribbon%2

DATADICTIONARY

. EDocument&VisibilityContext=WSSTabPersistence

4




Take-aways

VA identifies 3 categories of data access based on

purpose/use of the data that affect data access request
approval process

Research Preparatory Operations
to Research




Home About Us Contact Us FAQ Report Brole

Upcoming Events

The @44 Dats Portslpt ReC Cyberseminars

suppWlts the needs of Y  MESEAMCH ACCESS

info gon from multipl o | e = Sept 8: Using Stata Tools to Access COW

8 COMmpM sive knowld  po-ococ ' L {Lowry, E]

USEr expen P L Sept 12: A Practical Guide to Using the COW Mental Health Domain

{Hawkins, E | Malte, C)

Sept 20: Comprehensive Support for Family
Chur home page design has recently changed to help get you the mipact on Veieran Health Care It
information you need. Each one of the badges below links fo {Smith, V' | Van Houtven

access information and other relevant resources for a particular
data use need, or use the new top navigation menu to locate
respurces by category. Tell us what you th

The one-stop-Sia

HA data users will be holding its WINCI Hapg
gnswer forum every 3rd Wednesday of the month from

VI MT fo field questions from our customers on a range of topics.
here to join the Lync meeting and call 855-787-1051 code 22265884,

{)... Operations & Quali
oﬂ Improvement




Questions?




Quick links for VA data resources

W

,
Quick Guide: Resources for Using VA Data
http://vaww.virec.research.va.gov/Toolkit/QG-Resources-for-Using-VA-Data.pdf (VA Intranet)

N\
S

VIReC: http://vaww.virec.research.va.gov/Index.htm (VA Intranet)

\
S

VIReC Cyberseminars: http://www.virec.research.va.gov/Resources/Cyberseminars.asp

N
W

VHA Data Portal: http://vaww.vhadataportal.med.va.gov/Home.aspx (VA Intranet)

~
-

VINCI: http://vaww.vinci.med.va.gov/vincicentral/ (VA Intranet)

N
W

Health Economics Resource Center (HERC): http://vaww.herc.research.va.gov (VA Intranet)

N\
S

CDW: https://vaww.cdw.va.gov/Pages/CDWHome.aspx (VA Intranet)

\
S

Archived cyberseminar: What can the HSR&D Resource Centers do for you?

http://www.hsrd.research.va.qov/for researchers/cyber seminars/archives/video archive.cfim?SessioniD=101

5
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https://vaww.cdw.va.gov/Pages/CDWHome.aspx
http://www.hsrd.research.va.gov/for_researchers/cyber_seminars/archives/video_archive.cfm?SessionID=101

Contact information

Linda Kok, MA

Technical & Privacy Liaison
VA Information Resource Center
Hines VA Hospital

virec@va.gov
708-202-7043



mailto:virec@va.gov

Next session:

Monday, December 5
1:00-2:00 PM Eastern

Database & Methods Cyberseminar Series

Using outpatient utilization data in health
services research

Peter Richardson, PhD

Senior Methodologist

Innovations in Quality, Effectiveness and Safety (IQUESt) COIN
Houston, Texas
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Acronyms — Related to types of data access

- IRB — Institutional Review Board

- R&D Committee: Research and Development Committee
- ACOS-R — Associate Chief of Staff for Research

- ORD - Office of Research and Development

- ORO - Office of Research Oversight

- QI — Quality Improvement

- QA — Quality Assurance

- Pl — Performance Improvement

- PE — Program Evaluation

- DTA — Data Transfer Agreement



Data Stewards, Access Managers

- NDS — National Data Systems

- MCA (DSS) Managerial Cost Accounting System data
(formerly Decision Support System (DSS) data)

- CAPRI — Compensation and Pension Record Interface

- VA/CMS Data — Data from the Centers for Medicare and
Medicaid Services used in the VHA.

- Surgical Quality Data User Group

- CUPS POC — Customer User Provisioning System Point
of Contact (often your facility ISO)

- DART — Data Access Request Tracker



Acronyms for data & data tools used in VA

- CDW - Corporate Data Warehouse domain data
- MedSAS - Medical SAS datasets

- MCA (DSS) Managerial Cost Accounting System data
(formerly Decision Support System (DSS) data)

- PCS - Patient Care Services data

- VA/CMS Data - Data from the Centers for Medicare and
Medicaid Services used in the VHA

- CAPRI - Compensation and Pension Record Interface



Dats Anoscc » DART Raquact Froosct

Fes2archers can now requ:
30028 o CAPRI VISLAWNED,
and the Homeless Reglsiry

hrowgh DART. » Overview

The Data Access Request Tracker (DART) application = a workdlow sppiication hat gUideE dsis Users hrougn he process of
ragueeting 3cosee to d3ta and guides reviewers through the review process. [t gathars and retains required Information and
OOTUMENtE SUDmIted Dy the requastar 3nd makss hiem avallabie 10 ™2 appropriats raviewsars. Reviewens recelve nodfcations
Wi links o the request 1o be reviawad and gan approve them or request addiManal Infamation or 3cons from projects. E-mall
notle2g from reviewsres are sant automaticaly o the raguastar 31 23ch sl3ga of the review process.

& Reqguesting Access

Instructions
1. L3unch DART and faliow the prompis for a Resaarch Request
2. Zeiectine o313 SOUNCE(E) 3Nd 0S13 190I(E) 1 be raguestad.

[

. Compizte and upioad |e required documents 38 Bsted In DART for the dats Sourca(s) of dats tooks) sekectzd. Some of
tha following documents will be requirad

Resaarch Project Documants and Approvals

+ Resaarch sy protocal

= Research and Devalapment Commities Aproval Letens)
« Institusonal Review Board (IRS) Approval Letiar(s)

+ IRS Approvad HIPAA Authertzation ar Vi

of HIFA, Autharizalion =5
= |R5 Approvad Sample Infarmed Cangent or Walvar of informed Consant
D3 Request Fomms

NEW! R=saarch
March 25 2015

o= — Repiaces the 0057 for ALL research requests submited mough DART ater

Hewl Real SN Access

eruest B — Raguired for Sc0ess (0 sl B3NS
OEFOIFOMND Data Uise Agraement Instructions i) — CEROWROND Rosier Fie oy
= QEF/OIF/OND Data Use f-\;'a-:nar'.u';]- CEFAOWFOND Rosier Fie only

= COW Domaln Chack List 5 — COW dsfs only

anm for Reseancha
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miormiEtian " — SGOLG osta oy
Checkilst TR — SEDLAG dats oniy
kil 5E) — SGOLG o5ia oy
| - SEDUG dats aniy
L= - SEOLS gata only
4. Once all requirzd documents are uplsaded and the request has besn eubmitiad, It will undarga 2 privacy revew.
Andiona reviewe are required far e folkowing:
» Fazquasis for dats with real SEMs will Lndergo review by tha Office of Reseanch & Development.
= Raquasts will UNdergo 3 E=curity rEviEw LEINg the Informatian provided in the Ressarch Request Mema.

Research Request Metrics

The R CE pEQE prOvides 3N ovENVIEw of TE Tme It tEkas 10 obain 3co2ss and the volume of access
r2gueEls In e DART applcation.

4 Resources

* The DART Lisar Gulds "8 providze Infomation for Leers and Adminksiratars on using the onlinz DART applieation,
Including guidanca on how b SUbmit 3 request and how o raviaw and 3pRrove 3 request 38 an aaministratoe.

tional Su o =0/) Data Agraement ([DUA] Procadure for Obtaining Surgleal Oubcome:

& Support
+ Need help wiln DART? Contact e WINCI Conclerge Sandce Cesk 31 (301) §72-3324 ar VINCIE
« Wigh the FACE page for a llst of fraquantly sked quastons about DART.




LAUNCH DART

VINCI Cyberseminar on DART

http://www.hsrd.research.va.gov/for researchers/cyber seminars/archives/video archive.cfm?S
essionliD=1016
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quest Tracker

Requests §ED

Filter All Preparatory to Research

Showing 0 to 0 of 0 entries

Date Received “ Tracking # Name

Mo data available in table

Rezearch

Type

Contact

Search:

Description

Actions

User Guide




2 New Request

Official Study Name * ||

Request Type * Please select a Request Type

* Required

Cancel Create Request
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Information Participants Data Documents Submit % G ,
Uszer Guide History Communication

2016-10-009-D

PARTICIPANTS & LOCATIONS

Mame Location Motifications Data CAPRIf
Access VistAWeb
Access
i Q || selecta Locatic - O] O] O] m
 Find |
i People

........................

+— Previous Save Draft MNext —




Q Find Participant (Last Name, First Name)

Mame Scehnet, Jeffrey Find Now .

Click any row to select a paricipant

Results Full Name Username

acehnet, Jeffrey VHAISLSCEHNJY

Cancel
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Information m Data Documents Submit % o ’
User Guide History Communication

2016-

Requesting Acc ata Cyberseminar research study

PARTICIPANTS & LOCATIONS

Name Location Motifications Data CAPRI Important! Please select a Primary Location and a
Access VistAWeb Principal Investigator for each location.
Access
Scehnet, | (578) Hines, IL v EE O E Primary Location Principal Investigator
Jeffrey
* (578) Hines, IL # Scehnet, Jeffrey
Kok, Linda (660) Salt Lake City HCS (Salt [ v n E
Lake City UT) W (660) Salt Lake City HCS (Salt # Kok, Linda
Lake City UT})
Q Select a Location - W] [+ ] Add
Find
People

TN

Save Drak Next —

Navigation

«— Previous
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Information Participants m Documents

m———

:= Data So

Data Storage Location *

M VINCI

urces

] Local VA Server Location

Name of facility *

Address *

Building

Room #

Hines VA Hospital

5000 S. 5th Ave., Maywood, IL 60141

Bldg 1

C308

Will data be transferred external to the VHA? *

Currently COW cannot approve a research request that would include disclosing the CDW data (identifiable or de-identified) outside of
VHA without a signed research consent and HIPAA authorization from the individual because of the risk of re-identification. The data
may be used (internally or within VHA) for the approved protocol. If "finder” files are to be sent out to Federal or state agencies for the
purpose of the Federal or state agency disclosing information on the individual back to VA per SOR 34VA12, a DUA between the Pl
and the external agency must be submitted with the DART application.

() Yes (DUA is required)

Submit

=

User Guide

©O e

History Communication




—

REQUESTED DATA SETS
N

Corporate Data Warehouse (CDW)

SQL Format
[] CDW Production Domains
[]CDW Raw Domains
] CDW MCA (formerly DSS) NDE
[ MedSAS Files including VetsMNet Files
[] TIU Text Notes (Requires Real S5N Approval)
[] Vital Status Files (includes BIRLS)

SAS Format (no longer available — same data available in SQL format above)
1 BIRLS
[ 1MCA (formerly DSS) NDE (legacy)
[]Vital Status Files with Scrambled SSN
[] Vital Status File Real SSN Crosswalk File

Mainframe - Access

[]BIRLS Real SSN (110JJ02)

[[] MedSAS including VetsMNet Files for National Level Real SSN (1100TT01)
[[] MedSAS Files for VISN Level Real SSN (1100TT05)

[] Vital Status Files with Scrambled SSN (110NNOB)

[] Vital Status File Real S5N Crosswalk File (110TT20)
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s= Data Sources

Data Storage Location *

[« VINCI
[ Local WA Server Location

Will data be transferred external to the VHA? *

2hle s desideaified) outside of
ion. The data

Currently COW cannot approve a research request tha
VHA without a signed research consent and HIPAZA
may be used (infernally or within VHA) for the approve SN _ B — - n e 5 for the
purpose of the Federal or state agency disclosing inform3ion on the individual back to VA per SOR 34VA12, a DUA between the Pl
and the external agency must be submitted with the DART application.

® No
(O Yes (DUA is required)

IDENTIFIERS (More about identifiers)

{"tReal 55N
[[] Scrambled SSN
[] Identifiable data but no real or scrambled SSNs

REQUESTED DATA SETS

Corporate Data Warehouse (CDW)

SQL Format
[] CDW Production Domains

1 CDW Raw Domains
] CDW MCA (formerly DSS) NDE




70

—
REQUESTED DATA SETS

Corporate Data Warehouse (CDW)

SQL Format
| CDW Production Domains
[ 1CDW Raw Domains
] CDW MCA (formerly DSS) NDE

[ ] MedSAS Files including VetsNet Files
TIU Text Notes (Requires Real S5N Approval)
[ ] Vital Status Files (includes BIRLS)

no longer available — same data available in SQL format

[1BIRLS
[] MCA (formerly D55) NDE
[]Vital Stat #eswith Scrambled SSN

ital Status File Real SSN Crosswalk File

Mainframe - Access

[ ] BIRLS Real SSN (110JJ02)

[] MedSAS including VetsMNet Files for National Level Real SSN (1100TT01)
[ MedSAS Files for VISN Level Real SSN (1100TT05)

[] Vital Status Files with Scrambled SSN (110NNOG)

[ ] Vital Status File Real SSN Crosswalk File (110TT20)

Other Data




Other Data

[ ] CAPRINistAWeb (Indj
approval)

[] Care Assessment Need (CAN) Score (Requires Scrambled SSN Level Access)

[] Health Economics Resource Center (HERC) Average Cost Data

[ ] Health Economics Resource Center (HERC) V21 and Nosos Risk Scores Data

[ ] Homeless Registry

[ ] Legacy Data Warehouses (i.e. VISN 21)

[ MCA (formerly DSS) Web Reports

[ ] OEF/OIF Raoster File (DUA required for internal data distribution/use)

[ ] Patient Aligned Care Team (PACT) Implementation Index (Pi2)

[] Surgery Quality Data Users Group (SQDUG)

[ ]VSSC Web Reports

he participants page and require real S5N

Data Access Systems

oes your study require Informed Consent and HIPAA Authorization?

(O Yes

® No
Does your study require a HIPAA Waiver?
O Yes
(® No
* Required

—__

+— Previous Seve Draft MNext —
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Information Participants Data m Submit @ G ’
User Guide History Communication

ata Cyberseminar research study

2 Documents

MNOTICE: Always check the Data Steward's web site (DART Process and Forms) for the latest version of forms. Outdated forms will not
be accepted. If a required document is actually several documents, such as an IRB and a Continuing IRE, combine them into one
document before uploading. When you are required to replace documents after submission, it is easier for the reviewer if you replace all
the documents that are changing at one time.

Required Documents

REQUIRED DOCUMENTS

¥ (578) Hines, IL ( Primary Site )

Upload
Research Request Memo pioa
Required for CDW Production Domains, TIU Text Notes

Upload
Research Study Institutional Review Board (IRB) pioa
Approval Letter
Required for CDW Production Domains, TIU Text Notes

Upload

Research and Development (RD) Committee Approval



Upload each required document

Q Upload a Document
Please select a PDF or Microsoft Word do
Browse. .




+— Previous

Real SSN Access Request

Required for CDW Production Domains, TIU Text Notes

[¥7]

~ (660) Salt Lake City HCS (Salt Lake Gity UT)

Research Study Institutional Review Board (IRB)
Approval Letter

]

]

Research and Development (RD) Committee Approval
Letter

]

]

IRB Approval of Waiver of HIPAA-Compliant
Authorization

]

]

Upload
V1 Uploaded 11/01/16 09:22PM by Kok, Linda

2016-10-008-D Real SSN Access
Request-(578) Hines, IL.docx (View)
Upload

V1 Uplaaded 11/01/16 05:22PM by Kok, Linda

2016-10-009-D IRB Letter-(660) Salt
Lake City HCS (Salt Lake City UT) docx
(View) Upload

V1 Uploaded 11/01/16 05:22PM by Kok, Linda

2016-10-009-D RD Letter-(660) Salt
Lake City HCS (Salt Lake City UT).docx
(View) Upload

V1 Uplaaded 11/01/16 05:22PM by Kok, Linda

2016-10-009-D Waiver of HIPAA
Auth-(660) Salt Lake City HCS (Salt
e City UT) docx (Vi

raft

Next —
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Information Participants Data Documents

Requesting Access to Data Cyberseminar research study

=2 O ®

User Guide History Communication

v Submit

SUBMIT REQUEST

Request form complete! You may now submit your request.

Submit Request

— Previous



Access to PCS Data

- PCS provides custom analytic datasets created from data within
its stewardship for research use

- Data Transfer Agreement (DTA) required
- Other requirements vary based on use:

- Research Studies

- Quality Improvement Studies

- Program Evaluation Studies

- Data request and data dictionaries are available on the PCS
SharePoint site:

http://vaww.infoshare.va.gov/sites/OSPM/default.aspx



http://vaww.infoshare.va.gov/sites/OSPM/default.aspx

End of the bonus slides






