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Poll

Have you ever requested access to data from National Data

Systems?

Examples:
* Medical SAS Datasets or DSS National Data Extracts (NDE’s) with

real SSNs
 VHA Vital Status
e CDW Data
e VSSC Web Reports

dYes
dNo




Objectives

« What is DART

e Features of DART

« What data can be requested using DART
 How to access and use DART

* Tips for researchers for a smooth data request review
process




What i1s DART?

An online SharePoint workflow application that guides
research data requestors through the process of
regquesting access to data.

Developed and hosted by VINCI in coordination with
VIReC, HIA, NDS and other VHA offices.

Oversight provided by the VHA Data Access Board.




What does DART do?

Captures and stores data request details

Generates a list of required documents for all the data
sources requested

Provides functionality for uploading and storing
required documents

Distributes documents to appropriate parties for
review, comment and approval

Automatically generates email notices to requestors,
data stewards and reviewers at each stage of request
processing




Why DART?

« VHA research data request process can be
burdensome for the data requestor & data steward

e Duplicative document preparation & submission

 Use of multiple data sources requires creation of
multiple versions of documents

 Documents must be renamed before submission for
each data source

 E-mail based data request systems are difficult to
manage




Using DART to Reqguest
NDS-managed Data
for Research Use




DART: Phase 1

 National Data Systems (NDS) is now using DART to manage
NEW research requests for data access requests they coordinate

« Researchers can visit the NDS Intranet home page for
Information about the new request process and the link to DART

« Requests that already have an assigned NDS Tracking Number
are required to continue to use the VHA Real SSN Access Request
e-mail box until the request is completed.
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« Note that MedSAS, DSS NDE and other Austin workload files
with scrambled SSNs will continue to be requested through
your local CUPS point of contact or 1ISO. NDS does not manage
data access requests for those data — they are not requested
through DART




Data Available Through DART

Data access and data extract requests
coordinated by NDS

e On Austin Mainframe

« Medical SAS Data Sets with Real SSNs (Including Workload Data
such as ADUSH Enrollment, BIRLS Death & Fee Basis Files)

e DSS NDEs with Real SSNs

 VHA Vital Status File with Real SSNs or Scrambled SSNs
« DSS Web Reports

« VSSC Web Reports




Data Available Through DART

Data access or data extract requests
coordinated by NDS — cont.

« On CDW/VINCI

« Medical SAS Data Sets with Real SSNs (SAS and some files in SQL
Server)

« DSS NDEs with Real SSNs (SQL Server or SAS Format)

 VHA Vital Status File with Real or Scrambled SSNs (SQL Server or
SAS Format)

« TIU Region 1 and 4 (SQL Server)
 Radiology — Region 1 and 4 (SQL Server)

o Allergies (SQL Server)

 Health Factors (SQL Server)

« CDW Data Access or Extract — e.g. Vital Signs
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Where to Start?

1. NDS Research data access Web page:
http://vaww4.va.gov/NDS/DataAccess/DataAccessRES.a

sp

2. The DART User Guide contains step-by-step instructions
for submitting an NDS data request — link on NDS Web
site & in DART
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National Data Systems (NDS) announces a change in data
request procedures for researchers, effective October 1,
2010.

Data Access Request Tracker (DART) is replacing the NDS e-mail
based request/document submission process. The DART application
was developed by VA Informatics and Computing Infrastructure
(VINCI) in collaboration with NDS, VHA Privacy Office Health
Information Access, VIReC, and others.

NDS will use the DART application for managing NEW research
requests for data access coordinated by NDS. Requests that
already have an assigned NDS Tracking Mumber are required to
continue to use the YHA Real SSN Access Requests mailbox until

the request is completed.

Corporate Data Warehouse

Medical SAS Data Sets, DSS NDEs, VSSC & DSS Web Reports
(Real SSN)

# Scrambled SSN Access provided by Local Facility Customer User
Provisioning System (CUPS) Point of Contact

Vital Status File
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Tips for Data Requestors

Prepare your research documents
for easy uploading.

« Research Documents

Research Study Protocol

Research and Development (R&D) Committee Approval
Letter(s)

Research Study Institutional Review Board (IRB) Approval
Letter(s)

Informed Consent and HIPAA Authorization, if applicable to
the Research Study

IRB Approval of Waiver of HIPAA-compliant Authorization, if
no Informed Consent is required for the Research Study
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NDS Research Data Access Page
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National Data Systems (NDS) announces a change in data
request procedures for researchers, effective October 1,
2010.

Data Access Request Tracker (DART) is replacing the NDS e-mail
based request/document submission process. The DART application
was developed by VA Informatics and Computing Infrastructure
(VINCI) in collaboration with NDS, VHA Privacy Office Health
Information Access, VIReC, and others.

NDS will use the DART application for managing NEW research
requests for data access coordinated by NDS. Requests that
already have an assigned NDS Tracking Number are required to
continue to use the VHA Real SSN Access Requests mailbox until

the request is completed.

Corporate Data Warehouse
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Provisioning System (CUPS) Point of Contact
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Tips for Data Requestors

« NDS Data Request Forms

VA Form 9957

VA Privacy Statement

DSS Non-Disclosure Agreement

Data Use Agreement

GEC Data Use Agreement for RAI/MDS
Research Request Memo

CDW-VINCI Rules of Behavior

Vital Status Rules of Behavior
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NDS Research Data Access Page
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Data Access Request Tracker (DART) is replacing the NDS e-mail
based request/document submission process. The DART application
was developed by VA Informatics and Computing Infrastructure
(VINCI) in collaboration with NDS, VHA Privacy Office Health
Information Access, VIReC, and others.

NDS will use the DART application for managing NEW research
requests for data access coordinated by NDS. Requests that
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NDS DART - Getting Started Page
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DART Process for Standard NDS Request

Before You Get Started
This is for standard NDS requests that will NOT be using the VINCI environment for managing
Research studies. If you wish to use the VINCI Environment, contact VINCI

at VHASLCVINCI@va.gov.

What is the VINCI Environment? The VINCI Environment is a robust system that is designed to
carafully balance the data access needs of researchers with the requirement to maintain
control of data while providing the resources and tools necessary to conduct studies and data
analysis is a secure, virtual computing environment. Click here to learmn more.

What To Expect

The process begins when you enroll your data request using the online DART program for data
access approvals. DART is comprised of several integrated online processes: Initiate Raquest;
Manage Sites/Users; Request Configuration; and Manage/View Request. DART is used to
upload your study's documentation where it is made available to the necessary parties for
data access approvals. Each of the processes is explained in more detail below. It is
recommended that you read the DART User Guide first which will help you with your
submission and understanding of the system,

»—-— @ — O
Initiate Request Manage Sites/Users Request Configuration  Manage/View Request

DART: Initiate Request
The Initiate Request page captures the pertinent details of your study which is used to help
generate documentation requiremants and processes for data access request tracking.

DART: Manage Sites/Users
The Manage SitesfUsers page allows you to define primary and secondary sites for your study,
designate collaborators that are authonzed study parbicipants, manage their access
authorizations, and specify their role in your study. 18
DART: Request Configuration

The Request Configuration page allows you to select data sources and to specify Real or

Scrambled SSN requests which is used to help generate documentation requirements.
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DART User Guide

http:fvaww. vinci.med. va_govivincicentralfLibrary/AR TS 20User% 20Guide. pdf - Windows Internet Explorer
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User Guide
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NDS Data Request Process

Requestor submits request & documents on DART

Data steward is notified; reviews for completeness &
selects reviewers in DART

Reviewers receive notice; view data request & documents and approve
request or ask for additional information from requestor

Data steward receives approvals & grants final approval for request

Notification of approval is sent to requestor automatically by emaiil
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DART

1
2
3
4
S

DART Pages

uses five types of pages

. DART Landing Page

. Initiate Request

. Manage Sites & Users
. Request Configuration

. Manage & View Request

21



DART Landing Page
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DART Landing Page
View existing projects

4 DART This Site: DART v »
Home

Data Access Request Tracker

DART Initiation @ ™ oarT User Guide
Click the fellowing link to initiate a new Data Access Request
Initiate New Data Access Reguest

s

Administrator Queue @

NDS Trackin . -
Study Name Humherl 9 IRE Number Initiated By Current Status @
- B P ey - g Waiting For Final NDS
Study Name 4/19/2010 2010-04-110-C IRB Number 4/15/2010 Barmin, Sergey ol

Waiting For Final NDS
Approwval

\ I
|

A table will display any existing or previous
projects linked to your network 1D

Study Name NEW 4/20/2010 2010-04-120-0 IRB Mumber NEW &4/20/2010 Barmin, Sergey
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20 - changed picture to reflect current screen

DART Landing Page
Check Request Status

## DART This Site: DART v | P
Home
. Data Access Request Tracker View the current status
DART Initiation @ T oarT user Guide

Click the following link to initiate a new Data Access Request
Initiate New Data Access Request

Administrator Queue (7

NDS Trackin . ~

Study Name e 9 IRE Number Initiated By Current Status )
Study Name 4/19/2010 2010-04-110-C IRB Number 4/15/2010 Barmin, Sergey f:ﬂl'ilggﬂfur Final NS
2/30/2010  2010-04-120-D IRB Number NEW 4/20/2010  Barmin, Sergey ::;‘25;“‘" Final NDS

Click on the study name for a research
project
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DART Landing Page
Initiate New Request Link

4 DART This Site: DART v L
R
. Data Access Request Tracker
- - i
DART Initiation @ ™ DART User Guide
Click the following link to initiate a new Data Access Request
Initiate New Data Access Regquest
- - &
Administrator Queue ()
Study Name IRB Number Initiated By Current Status lied
iR oY - [
Study Name 4/19/2010 Inber 4/15/2010 Barmin, Sergey :;;_‘;5;"” Final NDS
Study Name NEW 4/20/2010  2010-04-120-D Number NEW 4/20/2010  Barmin, Sergey :::;"F';Ea’lr“"’ Final NDS

Click on “Initiate New Data Access Request”
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Initiate New Data Request Page
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Initiate New Data Request Page
Add Project Detalls

) —> s —>B—O

Initiate Request Manage Sites/Users Request Configuration  Manage/View Request

Initiate Request & ™ DART User Guide

“indicates required field

IRB Number: | |l

* Study Name: | |@
* Start Study Date: | |E

* End Study Date: | |j

* IRB Expiration Date: | |3

* Your Study Role: | - Select - v |

* Your Primary Study Site: - Select - v @

IEat:k || Create |
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Manage Sites/Users Page
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Manage Sites/Users Page

Enter Primary Site

Initiate Request Manage Sites/Users  Request Configuration

Manage Sites/Users (@)

Primary Site - Salt Lake City HCS (Salt Lake City UT) (Change

Participant Name

Trautman, Timothy

Secondary Site - Alaska VAHSRO (Anchorage AK) v Add Secondary Site

& W

Manage/View Request

Role
Primary Investigator

Co-Investigator W

DART Access Rights Actions
Administrator

| Administrator ¥ Add Participant

Back || Continue

VIReC

EARCHERS’ GUIDE TO VA DATA

29
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Manage Sites/Users Page

> iy —>B—> O

Initiate Request Manage Sites/Users

Request Configuration

Manage/View Request

Enter Secondary Sites

Manage Sites/Users @

Primary Site - Salt Lake City HCS (Salt Lake City UT) (Change)

Participant Name

Trautman, Timothy

Secondary Site -  Alaska VAHSRO (Anch

& w

Role
Primary Investigator

Co-Investigator

rage AK) w

DART Access Rights
Administrator

Administrator »

Add Secondary Site

Actions

Add Participant

Back

Continue

30




Manage Sites/Users Page
Enter Participants

> iy —>B—> O

Initiate Request Manage Sites/Users  Request Configuration  Manage/View Request

Manage Sites/Users @

Primary Site - Salt Lake City HCS (Salt Lake City UT) (Change)

Participant Name Role DART Access Rights Actions
Trautman, Timothy Primary Investigator Administrator
& Co-Investigator v Administrator ¥ Add Participant

Secondary Site - Alaska VAHSRO (Anchorage AK) v Add Secondary Site

Back || Continue

Add collaborators and
project team who need

(VIReC data access 31




Tips for Data Requestors

Add collaborators and project team who need data access

« Only those study team members who will access data on
the NDS, CDW or VINCI systems will need to be included
iIn DART.

 If your project is getting a CD sent with a data extract -
the Pl may be the only individual that needs to submit the
documents

« Staff who access data only on the local research server
are not included on DART

32




Request Configuration Page

33



Request Configuration Page
Select Data Sources

{Z Shared Documents - RequestConfiguration - Windows Internet Explorer

@ﬁ w | http:/fvaww, vind med.va,govvincicentr alfdart /Shared % 200o0ument 5 R equest Configus ation, aspetrackingnumber=2010-09-003-D (|| X 2.
File Edkt Wiew Favorites Tools Help

v @ | 8 shared Documents - RequestConfiguration i - B - M - |Grpage ~ £ Took -
VA Informatics and Computing Infrastructure > DART ‘Welcome Larimer, Grant (IPA) = | My Site My Links ~ @ .
§4 DART This Site: DART v »

Home

Initiate Request Manage Sites/Users Request Configuration manage/view Request

Request Configuration @ ':-q DART User Guide

[ cow Access
] COW Extract —
[] 0SS NDE Data Access

[] oSS NDE Data Extract

[] 055 web Reports

[] Medical SAS Data Sets with Real S5Ns Access
[[] Medical SAS Data Sets with Real SSNs Extract
[ vINCI Allergies (SQL Server)

P
Data Source: & [J VINCI Health Factors (SQL Server)

] VINCI Medical SAS Data Sets with Real SSNs (SAS and some files in SQL Server) - an d R e al O r

[0 VINCI Radiclogy - Region 1 and 4 (SQL Server)
[ VINCI TIU Region 1 and 4 (SQL Server) SC ram b I ed SS N
] VINCI WHA vital Status File with Real SSNs (SQL Server and SAS Format

[ VINCI WHA Vital Status File with Scrambled SSNs (SQL Server and SAS Format)
[ vital Status (Real SSN)

O vital Status (Scrambled SSN)

[] vssC web Reports

[Back || Complete Data Access Request Configuration

% Local intranet # 100% -

[ vINCI DSS NDEs with Real S5Ns (SQL Server and SAS Format Se I eCt d ata SO u rces
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Manage & View Reqguest Page
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Manage/View Request Page
Review Study Info

\'/ J
Initiate Request Manage Sites/Users Request Configuration Manage/View Request

‘E DART User Guide
» DART Home =« Add/Edit Study Details = Site Participant Management = Request Configuration = Manage Request

y NDS Tracking Initiated 2 IRB Study Start Study End IRB Expiration
Study Name Number Status Date Initiated By Number Date Date Date
7/1/2010 6/30/2012 6/30/2011

PTSD 2010-07-151-D Waiting For Required 7/23/2010 Trautman, 123456
Timothy

Afghanistan Documents

Event Event Date Initiated By
Initiated Data Access Request 7/23/2010 9:42:56 AM Trautman, Timothy
Completed Request Configuration 7/23/2010 9:58:04 AM Trautman, Timothy

Required Documents © Request Communications ©

Salt Lake City HCS (Salt Lake City UT) i
= Subject Created B Last Updated
Document Required For ) Y R
There are no items to show in this view of the "DART
VA Privacy Statement : Discussion Group - 2010-07-151-D" discussion board. To
CDW Extract create a new item, click "New" above.

|| Browse..

36
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Manage/View Reqguest Page
Review Events List

D —B— )

Initiate Request Manage Sites/Users Request Configuration Manage/View Request

E DART User Guide

» DART Home =« Add/Edit Study Details = Site Participant Management = Request Configuration = Manage Request

NDS Tracking Initiated o IRB Study Start Study End IRB Expiration
Study Name Number Status Date Initiated By Number Date Date Date
PTSD 2010-07-151-D Waiting For Required 7/23/2010 Trautman, 123456 7/1/2010 6/30/2012 6/30/2011
Afghanistan Documents Timothy

Initiated By

Eve ntS Event Event Date

Initiated Data Access Request 7/23/2010 9:42:56 AM Trautman, Timothy
I - t Completed Request Configuration 7/23/2010 9:58:04 AM Trautman, Timothy
IS . G " " (&
Reqmred Documents @ Request Communications @
Salt Lake City HCS (Salt Lake City UT) i
= Subject Created B Last Updated
Document Required For ) Y R
There are no items to show in this view of the "DART
VA Privacy Statement : Discussion Group - 2010-07-151-D" discussion board. To
" Bonea CDW Extract create a new item, click "New" above.
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Manage/View Request Page

Upload Documents

Initiate Request Manage Sites/Users

.E DART User Guide

Request Configuration

Manage/View Request

= DART Home « Add/Edit Study Details = Site Participant Management = Request Configuration = Manage Request

NDS Tracking Initiated - IRB Study Start Study End IRB Expiration
Study Name Number Status Date Initiated By Number Date Date Date
PTSD 2010-07-151-D Waiting For Required 7/23/2010 Trautman, 123456 7/1/2010 6/30/2012 6/30/2011
Afghanistan Documents Timothy
Event Event Date Initiated By
Initiated Data Access Request 7/23/2010 5:42:56 AM Trautman, Timothy
Completed Request Configuration 7/23/2010 9:58:04 AM Trautman, Timothy
- & - . 1
Reqmred Documents @ Request Communications @
Salt Lake City HCS (Salt Lake City UT) New =
: g — e T
Document Required
Upload documents
VA Privacy Statement : d. To

| Browse..

files

ReC

EARCHERS’ GUIDE TO VA DATA

<+ from local network
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Manage/View Request Page
Communications

Initiate Request Manage Sites/Users Request Configuration ~Manage/View Request

E DART User Guide

= DART Home « Add/Edit Study Details = Site Participant Management = Request Configuration = Manage Request

NDS Tracking Initiated - IRB Study Start Study End IRB Expiration
Siudy Name Number Status Date Initiated By Number Date Date Date
PTSD 2010-07-151-D Waiting For Required 7/23/2010 Trautman, 123456 7/1/2010 6/30/2012 6/30/2011
Afghanistan Documents Timothy

Event
Initiated Data Access Request

Completed Request Configuration

Event Date Initiated By

7/23/2010 9:42:56 AM Trautman, Timothy

7/23/2010 9:58:04 AM Trautman, Timothy

Required Documents @

Salt Lake City HCS (Salt Lake City UT)

Request Communications ©
New ~

Document

VA Privacy Statement :

|| Browse..

Subject Created By

Required For

CDW Extract aw item, click "New” above.

EARCHERS’ GUIDE TO VA DATA

Last Updated

There are no items to show in this view of the "DART
ion Group - 2010-07-151-D" discussion board. To

Provides messaging for
communicating with aI!9
other parties



DART
Demonstration

40



DART
Demonstration
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DART Development Team

John Quinn, NDS

Irma McCaffrey, NDS
Elizabeth Feszczenko, NDS
Charlie Stroup, HIA

Gina Julian, HIA

John Sacco, HIA

Brian Olinger, HIA

Sam White, HIA

Mark Molloy, HIA

Anne Croset, HIA

Jeffrey Scehnet, VINCI
Lanny Derby, VINCI
Grant Larimer, VINCI
Hamid Saoudian, VINCI
Tim Trautman, VINCI
Swetha Kunduru, VINCI
Tori Barrett, VINCI
Audrey Revere, PCS
Matthew Baum,OHlI
Linda Kok, VIReC

42



Business Needs ldentification
Workgroup

Shawn Hardenbrook
Brian Olinger
Michael Cagan
John F. Quinn

Irma McCaffrey
Elizabeth J. Franchi
Sherri Walter
Robert E. O'Hare
Randy Remmel
David McDaniel
Stephania Putt
Sam White

Andrea Wilson
Brenda Cuccherini
Linda Lipson

Gail Belles
Matthew Baum
Linda Hughes
Rhoda Clark
Armand Bernheim
Troy Sherrill
John E. Sacco
James Gwyn
Kathleen Strouse
Brian Ellis
Bryant Headley
David Irvine
Denise Hynes
Linda Kok
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Contact Information

Questions about NDS data access requirements — send email to:

NDS.ResearchAccessRequests@va.gov which can also be found in the
Global Address List as NDS RESEARCH ACCESS REQUESTS

Questions about DART:
Jeffrey S. Scehnet PhD, MSReg Sci
VA Informatics and Computing Infrastructure (VINCI)
E-mail: jeffrey.scehnet@va.gov
VINCI Web Site: www.vinci.med.va.gov/vincicentral

Questions about VHA data:
VA Information Resource Center (VIReC)
VIReC Help Desk: virec@va.gov
VIReC Web Site: www.virec.research.va.gov

This material is based upon work supported by the Department of Veterans Affairs, Veterans Health Administration, Office of Research and
Development, Health Services Research and Development Service.
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Questions?
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