Transcript of Cyberseminar

The VINCI Workspace: About, Access, and Usage

Tim Trautman
June 5, 2012

Molly:

As we are at the top of the hour, I would like to introduce our presenter at this time. We have Tim Trautman presenting for us. He is a technical writer for VINCI. He is a management and program analyst at VA Salt Lake City Health Care System and Salt Lake OI. I thank you so much Tim for presenting today. Are you ready to share your screen?
Tim:

Yes I am.

Molly:

Excellent.

Tim:

Welcome everyone. I would like to thank you today for joining me today on this cyber seminar for the VINCI Workspace Access, Usage and About. We are going to go ahead and get started. First I am going to tell you a little bit about what the VINCI Workspace is. So the VINCI Workspace is behind the Gateway. The reason for that is for data security, of course. As we are all involved in handling our Veteran’s information, it is really important to make sure that it is secure behind the Gateway so that it does not accidentally get released or taken out unintentionally.
VINCI Workspace also supports a study through the entire project including exporting study artifacts. The VINCI Workspace gives you access to computing power, software tools, databases, the SAS grid and file and data storage. We will talk a little more about each one as we go on. The Workspace comes in two variations, the Standard Workspace and the development Workspace. The Standard Workspace, which is what most people will get, 99% of people, will have no administrative privileges. No code development is allowed and there are software restrictions. The reason for all this being that the Standard Workspace is a shared workspace. We don’t want one person crashing their workspace and taking down other workspaces in the process.

This leads me to the reason for having a Development Workspace. This is a special purpose usage Workspace whereby people that are going to be doing code development or that are using certain programs known to be problematic will get a Development Workspace for that very reason. Also, it allows the administrator privileges because as anyone knows that is doing code development, they must have administrator privileges. On the whole, if you join VINCI and ask for a Workspace, most likely you will get a Standard Workspace.
Let me tell you a little bit about the facts and figures of the Standard Workspace. It is a Windows Server 2008 Enterprise R2 operating system. There are four shared logical processors. Those are shared among several virtual machines. There is also a shared 16 gigabytes of RAM. You can request more. Each Workspace has a two gigabyte H-drive personal drive. That is on a person-by-person basis so this is not a shared drive. Then there is a 50 gigabyte shared P-drive project folder. You can request more. This is a shared drive among project participants that are in the VINCI Workspace. There is limited Internet access but it is for programs only. These are for programs like R that need Internet access for licensed management and module control. Last of all, there is tape and disk backup of the Workspace. By that I mean the H-drive and P-drive folders where all the data and files are stored.
Briefly I want to show you a little diagram on the Workspace architecture. You can see here that there is the Workspace that you sign into that we will be looking at. Then from that you can directly access applications on an application server, your database on database servers that are available and then your files. These are your H and P drives. Lastly if you use SAS, you can access the SAS Grid.
Now let us go into your data storage options a little bit more. The H-drive has a two gigabyte limit. It is personal file storage only. It is specifically not for storing study data. The P-drive project folders are intended for storage of shared project files. Access is controlled and limited to study staff. That is done through Active Directory. It is specifically intended for study data storage. Lastly are the databases. We have Microsoft SQL Server by default. We can provide MySQL when necessary. There is access to the DSS which includes NDE’s, as I know many of you are fearful of the loss of the Austin Name Frame connection to DSS NDE’s. Those will be available through VINCI.
Here is a little bit about the software that is available in the VINCI Workspace. Since we are an analytical platform, we do provide you all the tools necessary to conduct your analysis. We have other 50 programs available by request. We have the most common ones that are requested already available on the Workspace. We have commercial, open source, freeware, shareware and government programs. These cover utility, productivity, programming and analysis.

We also have custom software that has been built by the CHIR  folks specifically for health care and informatics research as well as VINCI. These are NLP programs, natural language processing. They are currently in a beta level condition. We have several things available. We have the V3NLP interface, modules and the framework. This is useful for TIU notes when you are trying to pull out all that information from unstructured notes into structured text so you can conduct research on them. Next is annotation. We have a few annotation tools available. They are in alpha state. That is Knowtator. To follow onto that is eHOST. We also have Annotation Admin and Chart Reader available. Lastly, we have a SAS grid available for our SAS users out there.
Now I want to talk a little bit about VINCI file utility transferability. This is a Workspace utility for copying files out. The reason for that is because we have that Gateway I was talking about in place which does not allow you to transfer data out on your own. You have to use the VINCI file transfer utility which you can use at any time. You can transfer out aggregate data, documents such as papers, analysis and presentations. What you cannot transfer out is any identifiable data. You can never transfer any PHI, PII or SI. That is even if you brought it in and own it. For those studies that just want a VINCI Workspace who bring in their own data, be aware that you will not be able to take that data back out of VINCI.
Also, one of the reasons we copy files out is we have an audit process in place. We copy all the transferred files, archive them and audit them to make sure they do not contain PHI, PII and SI. That audit process allows us to tell the data stewards that we are safely keeping their data from being transferred out of the Workspace.

Now I am going to talk a little bit about VINCI Central. This is basically VINCI’s access to the VA or your access to VINCI. It is outside the Gateway and is available at http://vaww.vinci.med.va.gov. The VINCI central website has information on VINCI and how to use VINCI. It has information on data and how to access data. It has lots of user documentation as well as support and training available. There are quite a number of videos available on a number of topics about using VINCI and the Workspace, as well as frequently asked questions. Another thing about VINCI Central is this is how you access the VINCI Workspace. Lastly, there are announcements on VINCI Central that are pertinent to VINCI and its customers. It is a good idea if you are a VINCI user to check back to VINCI Central frequently for new announcements.
Now I would like to get on with demonstrating what we have all come here to see. That is the Workspace. On VINCI Central at the upper right there is a bright yellow button that says, “Launch the VINCI Workspace.” I am going to transfer over now to VINCI Central and go ahead and launch the Workspace. Please stand by while I take care of that. 
Molly:

Thank you Tim. I do want to apologize to everybody at the beginning of the session. I did not have my mike muted and was causing some background noise. I apologize for that. We should be all set now.
Tim:

Great. Thank you. Here I am at VINCI Central. Here is a quick tour of it. We have information again on using VINCI, information on the Workspace itself, data and the data access. I cannot stress enough that if you are curious about what kind of data is available through CDW, you can click on this data tab and look at what data we have that you can request. Then we also have a list of software tools. That is the 50 programs that I was talking about that are available by request. We have a library of documentation. Then we have a SAS grid library. That is SAS-specific documentation. We have a GIS page. That is for those using geospatial information systems. Then we have frequently asked questions, support and training available.

Let us go ahead and launch VINCI Workspace by clicking on the button. This is going to bring us to what is the standard Workspace. The Standard Workspace is, again, the one that most of you will receive when you first sign up for Workspace. As you can see on the front of it, we have a number of programs already available for you to use. These are productivity and analysis programs. I am going to begin by showing you the final structure that is available within the VINCI Workspace. I am going to click on explore here. That is going to bring up a dialogue box asking me if I trust this connection. I will go ahead and click on connect. Then it is going to prompt me for my credentials. It is important that when you log into VINCI Workspace that you enter in your domain first. That is your VHA Master, your VHA 19 or whatever it may be for your locale, your user name and, of course, your VA password.

Now since I am running Windows 7, I have a little bit stronger security that is actually equal to what the servers are running. So I am able to get in fairly easy with one login whereas if you are running XP, that has a lower level of security as compared to the servers. You may be prompted a couple of times to log in when trying to get into the Workspace just due to the difference in the Workspace being a higher security server than your XP. Now that I am into the Workspace environment, you can see here that I have three drives available. I have an H-drive. The H-drive again is my personal drive. I have on that drive – This is where you keep your personal documents that are related to the study but you do not keep data on this drive. Then there is a P-drive. This is the projects drive. This is where you are going to find the folders of projects that you belong to. You can see here that I belong to one study called ORD Precipio. Then you will see a second folder which everyone has access to called Public. This Public folder is where VINCI will put out files of interest to the public at large. For example, under GIS we have several maps available of national geographic maps as well as VA facility maps. That is very handy for those that are working in the GIS realm.
Back on my P-drive, I am going to open up my project folder. This is where you would normally keep all your study information as well as your data. As for VINCI Workspace, if you already have a study, you will want to be sure and tell us what study it is so that we can include a P-drive folder for you when setting you up on VINCI Workspace. I also have a T-drive. The T-drive is the transfer drive. When you transfer information into the VINCI Workspace, and I will show you that in a minute, this is where the information comes. This drive is specifically set up so that it can only receive files. You cannot transfer files down from the T-drive. Once you have transferred files to your T-drive, you can drag and drop them to your H-drive or to your P-drive folders as needed. That is the file structure of VINCI Workspace.
Now let us talk a little bit about some of the programs that are available with the VINCI Workspace. I would like to quickly show you SQL server. Many of you will be using SQL. Again, it is asking me to trust the connection. I will click on connect. Then it is going to ask me for some credentials here to login to the particular database engine. Again, some of you may get logins before this from XP especially to connect. I have already got my information put in there so I am going to click on connect. This is going to bring up my CDWRB01 server. I am going to expand my databases. Now I am going to go down to my specific database. You will see that there are a lot of databases listed in here. While you can see them, unless you belong to that particular study you will not be able to access those databases. You will get an error message.
I am going to scroll down to my ORD Precipio database and expand it. So that you know, this is just a dummy database. It does not contain real actual data. I am going to expand my tables view. Then I am going to select cohort and select the top 1,000 rows, if I can get to it. There we go. Then this brings up my particular table and column. That is basically how you get in and work with SQL. It is very straight-forward and is available within the Workspace. When you need a folder within the Workspace or you need study data, when you come to VINCI we have VINCI data managers available to help you set up your SQL database. If you get an NBS-approved research request, VINCI will set up your database with the data that you have requested. Our data managers are happy to work with you in determining exactly what data you need for your data base. They are happy to do that with you before you even request specific data. We can help you define your cohort and exactly what data you need.
Let us go ahead, close out of this and move right along. Now I would like to show you at least SAS quickly. Again, it is asking me to connect. Since I am running Windows 7, it is going to accept my credentials already. Again, if you have XP it may ask you for more credentials. Now it is logging into the SAS program. As you can see, SAS comes right up and is available. You can go ahead and enter in your commands, execute your code and do your analysis right here in the VINCI Workspace. That was SAS.
Now I would like to talk a little bit about the file transfer that I was mentioning earlier. If you have files that you want to transfer down from VINCI Workspace, you will use this VINCI FT program. That is VINCI file transfer. Again, it is going to ask you to connect. Then it is going to launch the program. The VINCI file transfer program is pretty straight-forward. Select browse. You can browse through your VINCI Workspace in your H-drive and P-drive. Select the files that you wish to download. Add them to the queue. You can continue doing that until you have added all the files that you want to download. Then you want to enter in a description of all those files. This helps our auditors to determine whether or not they should look more closely at your results to make sure you don’t have any PHI and PII. It also helps us to understand what information is being taken off the Workspace.

Then you will select a research study from the list of available studies that you belong to. Then you click on the transfer button. This is going to bring up a warning dialog box. Basically you have to attest and affirm that you are not downloading any PHI and PII and that if you are, you are potentially subject to compliance issues. I will acknowledge my warning after I have read it and click okay. It will actually process the download. When it is successful, you will see a dialogue box like the one you see now. It is saying, “Your export was successful,” and that you will receive an email telling you where to pick up your files. Let me just close this dialogue box. You can close the file transfer utility.

I am briefly going to show you what that email looks like. You will receive an email like the one you see on screen now saying, “Your files are now available for retrieval.” You will have a link in there. If you click on that link, it is going to go out and get the folder that the files were downloaded to. They are available so you can just click them and drag them off to wherever you prefer. You can store them on your desktop or a local server.
Let us go back to the Workspace now. That is generally the Workspace. The other thing I would like to show you is how to transfer files into the Workspace. There is a free program out there called FileZilla. FileZilla will allow you to upload files into the VINCI Workspace very easily. Since the program is free it does not cost anything. It also does not require admin privileges on your computer to install the program. Once you launch FileZilla and are ready to transfer files, you want to look at the VINCI file transfer user guide that is available on VINCI Central in the library. It tells you how to configure FileZilla for VINCI. It is actually pretty straight-forward. All you need to do is enter in a host name, make a few dropdown selections and enter in your credentials for the most part. Then you can connect.
What this is going to connect to is that T-drive in the VINCI Workspace I was speaking of earlier. Once you get connected, it is just a matter of selecting the files on the left side from your local laptop or server and then simply dragging them over to the right pane which causes them to upload to the T-drive. Once they have been uploaded, you will find that they are available in the Workspace. Then you can move them to your H-drive or P-drive. You should really do that immediately following an upload because the T-drive is subject to a cleanup process whereby any files that are older than 10 days will be discarded. That is, of course, to save room on the servers. That is a pretty straight-forward example of how to upload files into the T-drive and into the Workspace. This can be done with very large files. Some data sets can get up into the 10’s of megs. You can again simply drag and drop them into the Workspace. It is pretty easy to do.
That is a general look at the Standard Workspace and a quick look at the Development Workspace. I am not going to log into it but if you click on the Development Workspace link here on the Standard Workspace, it is going to take you to a login screen. Basically to connect you are going to put in the Development server name which will be provided to you when you are assigned a Development server. Then you can select your remote desktop size from the dropdown or your preferred size. Then once you have entered that information in, you can simply connect. That will take you into a remote desktop. From there you will have access to your programs, your files and your databases. 

Once again, once you get to the Standard Workspace you are essentially logging into any program that you want to use. It is just a matter of clicking on that program and entering in your credentials. Occasionally when you move between programs, depending on where the software is on an application server, you may be asked to log into the next piece of software that you open up. That is not always the case. Again, anybody using XP can expect a couple of extra logins just because of security differences. That is VINCI Workspace in a nutshell. It is very straight-forward. We have most of the programs available to you already that you would prefer to use. Again, if you don’t see a program and you need it, you can simply send an email to VINCI@va.gov and request that it be made available to you. VINCI would be happy to make that available as long as we have it available or the funding is available to purchase it. If we need to purchase it, sometimes it takes a little longer because we all know how slow the VA process can be.
I am going to move on to concluding this by talking a little bit about support. You can get support again on VINCI Central at our support page. There are a great many things available such as quick-start guides, frequently asked questions, user guides, policies and procedures, and so on and so forth. We also have a service desk that is manned by VINCI staff. That is during normal working hours. We are based in Salt Lake City so that is Mountain Time working hours. That number to call is 801-588-5212 or you can send an email to VINCI@va.gov.

We have a fabulous work guide that would be happy to help you or we also have what we call a VINCI concierge’s service where one of our VINCI staff will take personal responsibility in helping you get your study set up, making sure you have all the resources you need and answering all your messages in a timely fashion because we are here to help and support you. For after-hours support you can go to the CDCO National Service Desk. That number is (888) 326-6780. They will be happy to take your service call if they can. They will try and resolve it with you on the phone. If they are unable to, they will escalate that to VINCI. Our VINCI service staff will contact you to resolve your issue. We really take pride in our level of support so we are happy to help you as best we can to get your issues answered as quickly as possible.
That is a rundown of VINCI Workspace. It is fairly straight-forward. It is not complicated. I know there is a lot of mystery around it. I hope we have been able to dispel some of that and show you that it is easy to get files in and out, that it is easy to use, that your programs are available and that VINCI is here to here to help you. Now that we have concluded the VINCI Workspace cyber seminar, we are going to open up the phone lines or I should say the chat lines to take questions. If you would like to, go ahead and pose your questions. I am sure Molly will be back here on the phone in a moment. 

Molly:

Yes. I am here. Thank you so much Tim. Can you leave that last slide up in full slideshow mode? I know that people will want to see all that information. It makes sense to have it up while we are doing the Q&A. Do not worry. There are plenty of questions that have come in. Before I get started on the questions, I just want to make a couple general announcements to everyone. There is a chance that he may have covered your question during the content portion so just please keep that in mind. Tim feel free to say, “I addressed that already.” Also, a lot of people are asking about previous content that has been covered in cyber seminars. If you look in your chat section, I have directed you to the cyber seminar archives page. If you are within the VA system, you can go to the intranet, which is vaww and then the webinar address. That will get you all the VINCI cyber seminars.

If you are outside the VA, go to the regular cyber seminars archive page. You can see all past VINCI sessions. Specifically people have been asking about SAS and other things. That is where it is. Furthermore, if you are looking for a copy of today’s handouts, I have sent you that link. If you have technical questions, email cyberseminar@va.gov. Other than that, I think we are ready to get going. Also, remember I am not a content expert so please write in complete sentences and use grammar so that we can get these answers out in a timely manner. With that we will begin.
Tim:

Before we begin, I am going to put this on speaker phone because I have additional staff to help answer questions.

Molly:

Excellent.

Tim:

If we lose you, I will call right back while we transfer this.
Molly:

No problem. To whoever does answer the question, please sit as close as you can to the speaker phone as the audio will become a little more hollow-sounding. Tim, just let me know when you are ready and want me to start asking the questions.

Tim:

Can you hear me now?

Molly:

I can hear you.

Tim:

Okay. We are ready to go.

Molly:

Excellent. Here is the first question that came in. Are OPC and PTF data sets accessible directly through VINCI?

Tory:

This is Tory. I am the Program Manager for VINCI. No data is directly accessible through VINCI except for people who are operations employees. For researchers, your permissions come through NBS or the other data steward for access to the data. You will receive a data set that has been approved for your project. I am not familiar with the two data sets that you mentioned but the steward for those data sets would be approving body for your research project.

Molly:

Thank you Tory. The next question is I do not quite understand how CDW differs from the data that has been stored at “Austin” the past 20 plus years. What is the overlap and what is unique to each?

Tory:

This is Tory again. I will answer that. The data that have been stored on the mainframe in Austin are primarily the Medstat and the DSS data. Those same data are currently available from CDW. Going forward, the mainframe accesses for those two data sets is going to be discontinued. The DSS data sets will no longer be available on the Austin mainframe as of the 30th of September of this year. The Medstat sets will remain available in Austin until the end of September of 2013. Going forward, the DSS data will also be available from the CDW. The difference that you will see is that the data from FY13 forward will only be available in SQL. The Legacy files will be available both in SQL and in SAS but you can, of course, access or analyze all SQL data in SAS.

The SQL files can be transformed to SAS Files as well but the data will be maintained in CDW in a SQL database. Right now the Medstat data are available – Some of the domains are available in SQL but most of them are available in SAS through CDW. Going forward it is not clear what the format of the FY14 Medstats will be but you will, of course, be able to work in SAS and have all the data prior to FY14 available in SAS format.
Molly:

Thank you for that response. The next question that came in is how do I get a list of the statistical programs?

Tim:

The list of programs is available on VINCI Central at http://vaww.vinci.med.va.gov under the software tools tab. I can actually show that on screen here quickly or as quickly as it will come up. Under the software tools tab, you will see a complete list of available software. That is by request. Anything that is not already available in the Workspace on this list can be requested to be added to Workspace. Thank you.
Molly:

Thank you very much .The next question that came in is the exact same one. We will go ahead and skip that. The next one is will there be any generic shared space for colleagues to share a code across projects where not all people are on each project?

Tim:

You can share code across projects as long as you do not share data across projects. If you are doing two projects and you have two folders within the Workspace, technically you can transfer code from one folder to another but we discourage any transfer of information between projects and their folders. If someone wants to share a code, we would ask them that they would share it by email. Then Purchasing and Receiving can upload it into their Workspace. That is probably the easiest way to go about doing it.
Molly:

Thank you for that response. The next question is how about a linking code? Does that count as PHI?

Tim:

If it does not have any of those actual PHI identifiers in it, then that code would not be considered a PHI code but since I am not familiar with a linking code I cannot speak to that.

Molly:

Thank you for that response. For the next question I did direct this person to the cyber seminar archive webpage as we had two separate seminars on the SAS grid but it is can you describe what the SAS grid provides?

Tory:

The SAS grid is an implementation of SAS that runs over in our case 80 nodes. You can run the same SAS code that you are used to running with very minor modifications that are described in the SAS library on VINCI Central. You can run your SAS code essentially in parallel so that the jobs will run much faster and resources are claimed dynamically. So if you have a very big SAS job, the grid will allow that job to pull in additional resources. The data that we have on comparing traditional SAS and SAS grid suggests the jobs on the grid run anywhere from four to 10 times faster than they do on a server implementation of SAS. The real difference is that you are running your job across multiple modes with resources allocated on the fly.
Molly:

Thank you for that response. The next question is this. You may have gone over this. Can one obtain a VINCI account/Workspace before a specific project has been improved (so that I would be ready when the project is ready to go)?
Tim:

Absolutely. In fact, we encourage people to come in, check the tires and get familiar with the Workspace before they actually have to start doing their analysis. That is as simple as setting up the VHA privacy data access agreement, which is available on the NDS website or the VINCI Central website in the library. You simply fill that out, check the CDW and VINCI checkboxes, sign it, have your supervisor sign it and then email that to VINCI@va.gov. Tell us what you are looking for, that you are looking to kick the tires and that you would like a folder to work with and learn the Workspace. We will get that set up for you. It only takes a matter of a few working days to do that. Yes, absolutely. We welcome everyone.

Molly:

Thank you for that response. The next question is can you access VINCI Workspace from a non-VA terminal?

Tim:

You can if you are coming in through VPN. VINCI is only accessible from within the VA. If you are outside the VA, you will need to VPN into the VA intranet. Then from the VA intranet you can access VINCI Workspace. For those that want to connect to the VINCI Workspace from outside the VA, I highly recommend that you go and look at our VINCI Workspace User Guide. Again, that is available from VINCI Central website in the library. It will give you step-by-step directions on how to VPN into the VINCI Workspace. It takes all the mystery and all the guesswork out of it.
Molly:

Thank you very much. The next question is what special code do I need for SAS to use it in VINCI?

Tory:

To use your code on the grid, there are a couple of very small changes that you need to make. Those are described very clearly in documents that are on the SAS grid guide tab in VINCI Central. It is a matter of making a couple of small changes at the very beginning of your code to direct the job to the Grid.

Molly:

Thank you for that response. The next question is for SAS where will my lib name statement point?

Tory:

I cannot remember the answer to that. I think it points to the database where the data comes from but I cannot remember. If you send that question to me in writing, I will be more than happy to get the answer out both to you and to the audience in general.
Molly:

Thank you for that response. The next question is this. Is it possible to load Stata ADO files to handle CPT and ICD9 codes into VINCI?

Tory:

Yes. We have Stata and most of the modules installed. We do update it on a regular basis to make sure that all the modules that people use are available. If you have a questions about what modules are installed currently, please look at the software tools tab in VINCI Central. If there are modules that you do not see that you need, please send an email to VINCI@va.gov. We will update.
Molly:

Thank you for that response. The next question we have is are business objects available as a query tool to hit a SQL server database?

Tory:

I think the answer to that is yes. In fact, I am almost positive it is yes. Again, I am sorry I am not the best person to ask on that. When we get that question in writing, I will make sure that the correct information is in the answers to be distributed.

Molly:

Thank you for that response. The next question we have is how much time should I expect datasets to need for FTP upload?
Tory:

It depends on the size of your upload. We have been running tests on FileZilla versus the core FTP. We find that FileZilla is much, much faster than core FTP but very, very large files can take up to three hours. I am talking about files that are about two GIG in size. Smaller files go very quickly in a matter of minutes.

Tim:

Please realize we are at the mercy of the VA network, which is not always as fast as it should be.

Molly:

Thank you for that response. The next question I have is the icons do not show up on my Workspace. When I click the icons to get onto the server, not all of the programs shown on your Workspace are available, even though requested. Do you know how to fix this?

Tim:

Yes, there is a fix for that. It is a RDS file. It is available in the VINCI Workspace. There is a link. Let me see if I can bring it up here. In about the middle of the Standard Workspace screen, there is a link to click if you are not able to see the application icons below. When you click on that it basically asks you if you want to open what is called a RDP file. You will want to open that and run it. What that will do is allow you to directly log into the Workspace and bypass the web interface. We also have another workaround which is basically a file that goes in and repairs the registry. Usually the problem with this is a registry problem. Instructions for fixing that are also available in the Workspace User Guide. It is also available in VINCI Central under the frequently asked questions. Let me see if I can bring that up.
Moly:

Thank you for that response. The next question is this. Is there version control software available, for example,  for Toroisevsn so that we can have version control, for example, with our SAS programs?

Tory:

Yes we do have version control software available. Off the top of my head, I do not know what software specifically it is, but yes we do.

Molly:

Thank you very much. The next question is this. Is SPSS available? I am not sure if I saw the program and not just the link to the site from the Workspace.

Tory:

Yes, we do have the program available right now. We have unfortunately four network-distributed licenses which means that if our people are using the software at a point in time, the fifth person cannot log into it. CDW has a large user server license that is in the process of being installed. When that is installed, the limitation on the SPSS licenses will go away but right now with only four network-distributed licenses, you may run into all four licenses in use at the time that you want to use it. The only option for that is to log in at a later date and obtain a license that way.

Molly:

Thank you. This is a follow-up by the same question submitter. Thank you for the response about not being able to click on the icon. However, when I go into the Workspace to RDS files, some of the software requests that it is not showing up.

Tim:

Send VINCI@va.gov an email. We will get that software made available.

Molly:

Thank you for that response. Actually I would just like to note that we are about 10 minutes away from the top of the hour, 11 minutes way. A lot of these are individual questions so I am going to start asking the ones that are applicable to VINCI as a whole. For these individual questions I am going to strongly suggest that you take advantage of their continuing support by emailing them. It is VINCI@va.gov, correct?

Tory:

Yes.

Tim:

Correct.

Molly:

Excellent. I am going to start moving on to more generalized questions. What is the minimum resolution of aggregate data/VISN/facility/time frame?

Tory:

I does not matter as long as it does not have PHI or PII. It is at your discretion.
Molly:

Thank you. That is a personal one. In the standard VINCI Workspace can we open up a terminal window and run a Python or an interpreted language script on a data file in our file system?

Tory:

You would need a Development Workspace to run Python. There is no reason not to have a Development Workspace if that is what you need. Most people do not need to run programs like that. So the Standard Workspace is what most people will be using but if you need to run programs like that, request a Development Workspace. We will set you up that way.

Molly:

Thank you very much. The next question is this. Do you know when the microbiology data will be available on VINCI?

Tory:

Yes and no, I am sorry to say. There is a very well-defined database that was created by a group actually here in Salt Lake City that we are trying to make available. It can be made available upon request. What we are trying to do is to get support for the data from VIReC, in other words so that VIReC will have all of the information they need to support research inquiries into what the microbiology database can provide. Yes, there is a database for 2000 through 2010 that has all organisms, antibiotics, sensitivity and sample that has been built and validated here at Salt Lake City. Those data are available. If you contact me directly, I will be more than happy to put you in touch with the data steward for those data which actually will be NDS but we can provide you the information about that database so that you can put in a specific request with NDS.
Molly:

Tory, do I dare broadcast your VA email online right now?

Tory:

Of course. I am victoria.barrett@va.gov . If you call the VINCI number, you can also reach me by phone.
Molly:

Thank you very much. First I want to pass along we have had several people write in saying thank you so much VINCI. So thank you VINCI.
Tim:

You are welcome.

Molly:

The next question is this. Is Visual Studio available?

Tim:

Yes it is.

Molly:

Great. Will SASS be upgraded to 9.3?

Tory:

Yes. In fact, I thought it already had been but yes it will be.
Molly:

Thank you. Are we allowed to use files in order to upload PII data?

Tim:

Yes you are.
Molly:

Thank you. Can users map directly to their T-drive from his or her work station or do they need to be logged in onto VINCI environment?
Tim:

You cannot access it directly from your Workspace. You have to use an FTP program like FileZilla to access the T-drive. The T-drive, once you go into your VINCI Workspace, again as I showed earlier you can access that T-drive within the Workspace and move your files from the T-drive to your H or P drive.
Molly:

Thank you for that response. As for FTP protocols in file transferring, would Attachmate work rather than downloading freeware software?

Tim:

Catch Mate has not been tested for use. I know we require an FTP secure connection. I am not familiar with whether or not Catch Mate will work. The parameters for connecting to the T-drive are available in the VINCI File Transfer User Guide. So if you want to use Catch Mate and we provide the parameters, you are welcome to give it a try. We know FileZilla works really well and is great.
Molly:

Thank you for that response. What, if any, support does VINCI offer for projects in the proposal, development or prep-to-research phase or during the process of obtaining IRB and related approvals?
Tim:

We have available in the VINCI Central website in the library an IRB description of VINCI which is extremely helpful to include with IRB’s and documentation. This is information that those persons will be looking for. Additionally, we have data managers that can help you define your data set and your cohort. So we can help you with your data needs, of course. We provide analysis platform and the tools to conduct your analysis but we do not conduct your analysis for you. Otherwise, we can help you with just about everything else. If you have questions on documentation, we have an in-house person who is an expert on research documentation that can help out. If you have questions, again send any questions to VINCI@va.gov. We will be sure and get you taken care of.
Tory:

The data management group can also provide help. If you need, for example, how many patients have such and such syndrome and are being treated with X, Y and Z drugs, we can run simple queries and get you numbers for feasibility purposes. If you do need data for preparing your IRB, the NDS organization has information on what is required in order for you to have some data access that is preparatory to research. If you go to the NDS site, you can read about their process for getting data preparatory research.
Molly:

Thank you very much. We will have time for just a few more questions. I apologize. We usually try and stay on and answer all questions but I do have back-to-back cyber seminars today.
Tim:

Are you there Molly?

Molly:

Yes. I apologize. We have time for about one more question. I will have to end the cyber seminar at the top of the hour. I have back-to-back ones. Would you like to take one more question or would you like to do some concluding comments? It is up to you guys.

Tim:

Let us take one more question.


Molly:

Let me see if I can find it. Thanks for the presentation. What are the advantages/disadvantages of VINCI compared to accessing to accessing data via the Austin mainframe?
Tory:

VINCI is a direct connection to the database which makes acquiring your data easier but in most cases you will be delivered a data set according to your NDS approval. The comparison between VINCI and the Austin mainframe does not suit particularly well. VINCI is the analytical platform that allows you access to the software but it also provides you back-up for all your data and all your files. It also provides an additional level of security. For those of you who do not have access to a research server or your research server may be full or old, VINCI can provide a lot faster processing than you might have locally. As for accessing the data, the rules and regulations for accessing the mainframe are very similar to the rules for having CDW data but they are not identical. As the DSS data sets, for example, are discontinued on the mainframe, you will need to apply through NDS for access to the CDW DSS files. The detail of the requirements from NDS has not yet been published. Byrek I know is working very closely with NDS to make sure that researchers understand how to access the DSS data after September.
Tim:

Did we mention that  the software and the Workspace are free? Act now.

Molly:

Thank you. I apologize but we have to wrap it up. The remainder of questions I emailed each person individually and asked them to email VINCI@va.gov. Also, a reminder to everyone that today’s session has been recorded. It will be posted in the cyber seminars in and from that archive catalogue. Go to the HSR&D webpage, click on cyber seminars and if you are within the VA server or using VPN, you can go to the intranet site. Otherwise, you can access the public sessions through the regular archived webpage. I want to thank Tim very much for sharing his expertise and Tory for also offering her support. At this time I would like to invite you guys to make any quick concluding comments.
Tim:

I would just like to thank everyone for taking an interest in VINCI. We have a fabulous Workspace and software available. If you need a platform to do analysis on, we have got it for you. We are available free of charge. Come and get it. Thank you so much for joining us.

Molly:

Thank you everyone. I just want to let VINCI know that you are writing in many, many thanks. This has been a very appreciated presentation. I will now conclude today’s HSR&D’s cyber seminar. Thank you all for joining us.

Tim:

Thank you.
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