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Molly:	At this time I do want to introduce our presenter today, Dr. Jeffrey Scehnet. He is a Ph.D. and he’s also the VINCI Services Manager. So at this time, Dr. Scehnet are you ready to share your screen?  I might still have you on mute.

Dr. Scehnet:	I got it.

Molly:	Okay, there you go. Excellent. There we go.

Dr. Scehnet:	Are we ready to go?

Molly:	Yep.

Dr. Scehnet:	Should I go ahead and start or wait a few minutes?

Molly:	No. I think we are good to go, thank you.

Dr. Scehnet:	All right, welcome everyone. Today I’m going to talk about VINCI Services so I’m going to give a little background information. So VINCI, the VA Informatics and Computing Infrastructure or VINCI, as we call it, was created as part of the Department of Veterans Affairs Major Informatics Initiative to provide a secure, central, analytical platform for performing research and supporting clinical operational activities. It is a partnership between the Veterans’ Health Administration, Office of Research and Development, VA Office of Information and Technology and works in conjunction with the Office of Informatics and Analytics and Program Office National Data Systems. The VA Information Resources Center or VIREC and currently VINCI is transitioning to become a Viate Health Services Research and Development Resource Center to better serve the community. VINCI securely hosts sweeps of databases integrated from select national VA data sources that can be made available to VA credential teams having the appropriate approvals whether that’s for research projects or operational activities. VINCI receives data feeds from many sources in the VA and works with other VA groups to validate link and described available data. Patient information is updated as often as nightly for many clinical domains and providing the most up-to-date views of the care that is happening within VHA.

So for VINCI Services, VINCI Services are distinguished from the actual research. VINCI is not engaged in the research themselves, but these services are primarily provided to support hypothesis driven research from HSR&D Research Community. They may be provided for these research groups or operational groups. VINCI Services primarily consists of assisting groups transitioning projects to VINCI, educating groups about the use of data and tools available through VINCI and identify and selecting and preparing data for researcher operational use. For this cyberseminar though, I will focus on the three core VINCI services that we currently provide to our customers and these are concierge, feasibility services and our data provisioning services. And I just want to mention that Jonathan Nebeker, he’s our director of VINCI, Scott DuVall is our associate director, I’m the services manager for VINCI and Kevin Malohi is our deputy services manager. And then we have  a core group of wonderful individuals that help us every day in providing these services and that includes the rest of the VINCI services team.

So first of all, VINCI Concierge. For VINCI Concierge you can contact us by going to the VINCI central website and that address is at the top of the screen. When you go to the VINCI Central Website, there’s a huge amount of information there on everything VINCI. We have information about VINCI, using VINCI, the data available, many user guides and technical documents, the port and this is where you can access the VINCI workspace. To get in touch with a VINCI Concierge, you can click on the button on the left-hand panel that says, “just ask a VINCI Concierge” and that will initiate an email to us. For VINCI Concierge, we support – provide support for all of our VINCI customers. We provide education, we provide compliance and policy guidance, we can provide project needs assessment and data needs assessments and go through and educate the community on how to request data access to the different data sets out there and instructions on how to submit a DART request or the Data Access Request Tracker System in order to request access to CDW, VINCI data and some of the other datasets that National Data Systems is the approving authority for. 

We currently provide a happy hour, which is an open Q&A forum every third Wednesday of the month from 3:00 to 4:00 Eastern and this is where researches or operational staff can join the call and we just answer any questions you may have about VINCI. We provide training and if you’re in need of these training resources, you can contact us at VINCI@va.gov and we’ll respond back to you and provide detailed description of the different trainings that we can provide whether it’s a one-on-one or in a group setting say for example, with each of the different coins out there. There’s also a lot of self-service training on the VINCI central website. This includes video tutorials, we have copies of all the VINCI cyberseminars like the one we’re giving today, and then other VINCI presentations that have been conducted in the past.

So I just want to iterate that VINCI Concierges is there for you. This is sort of our attempt at providing the best customer service possible. So anyone that wants to use VINCI or has questions about using VINCI, new to VINCI or even have been using VINCI for years and just needs some questions or information to help make their experience better, please come to us. Send us an email at VINCI@va.gov. We can answer questions regarding policies, procedures, we can discuss sort of the rules and regulations based on feasibility counts vs. preparatory to research access v. research access. And we can also provide guidance on operational groups in order to gain access to CDW eventually for operational access. I won’t touch on that topic too much in this discussion. We can go into it in more detail in the future cyberseminars and then also CDW provides presentations on that. They can go into it in more detail.

So first off, Concierges team, we can provide a Project Needs Assessment. This Project Needs Assessment helps studies determine a step-by-step course of action required in optional elements for establishing and conducting a study, documentation, timelines, resources available within and outside of VINCI and some useful contacts of possible colleagues or collaborators that we have worked with that may be able to assist. To initiate an assessment, please send us an email at VINCI@va.gov and one of our concierge team members will contact you within a business day and respond  back to your request and determine what would be a best time to touch base with you, whether it’s an individual or groups and then we can set up either a link meeting, a call, etcetera, to go through the Needs Assessment steps.

Next, we can provide Data Needs Assessments and these are very important. These help studies determine what data to request and if it’s even available in VINCI or CDW. Again, to initiate a Data Needs Assessment, you would send an email to VINCI@va.gov and include all the information you have on the data points you are looking for and including a protocol helps us. You want to be as detailed as possible so you want to include either clinical terminologies, you want to include ICD-9 codes, procedure codes, etcetera. The more detailed you can get, the better it is for us to help you map your project’s data needs to the individual data domains that are available within CDW and VINCI. And then we will review these requests and put together a recommendation of all the different data sources you would need to fulfill your needs. This could be – all the data could be included in CDW and VINCI or it may be contained in outside data sources and we can still provide guidance on those such as OEF/OIF roster file, Byrex CMS data for research, etcetera. We can put you in touch with those individuals that could answer any and all of your questions.

So we have our first poll question here. How familiar are you with CDW VINCI data?

Molly:	Hey. Go ahead.

Jeff Scehnet:	Oh, I was just going to go through, I mean, do you consider yourself an expert, an intermediate, novice, you know, you have requested and have used CDW data in the past, but not really or have you never even used CDW or VINCI data for your research or operational projects?

Molly:	Thank you, Jeff. We have a very responsive group so thank you for that. It does help him know how much to focus on the basics. And we’ve got a very responsive group. About 87% have already voted. It seems to be slowing down so I’m just going to go ahead and close the poll and share the results now and Jeff, feel free to talk through those real quick if you’d like.

Jeff Scehnet:	Yeah, so it looks like the majority of people on the call have never used CDW or VINCI so this is very important that you take advantage of the services we have available. We can help you, introduce you to the data, we can provide information on that data, we can help make sure that getting access to that data, the processes go through smoothly. We can review those documents that are required to get access to that data, and so if you’re a first time user, it really is in your best interest to let us help you out. Let us walk you through. Let the concierge team walk you through each of the steps to gain access to that data and answer any questions you may have so that your experience is a pleasant one, I should say. Again, if you have any questions about that or are considering using CDW and VINCI data for the first time, please give us a call or send us an email at VINCI@va.gov and we can introduce you to the step-by-step process of going about and getting access to that data and conducting your project.

Molly:	Jeff, I’m just going to ask you to click the “show my screen”. There we go.

Jeff Scehnet:	Thank you everyone for filling out the poll. This really helps us out. This information and feedback that we receive from the community is very helpful. So the next service that we are currently providing is what we call VINCI Feasibility. And this is sort of preparatory to research, however you’re not gaining access to the data to conduct those sort of queries to determine counts. So should we proceed with this proposed project idea?  Are there enough veterans that fit our inclusion/exclusion criteria?  And so this is where you would send us sort of the information that you need to help you prepare that grant or a protocol to submit to your IRB and we can go through, query the data for you and return back counts. For example, how many veterans have diabetes at my particular station from 2000 to 2015?  Simple example. And the difference between feasibility and preparatory research, I would like to point out, is that feasibility, we can do the work for you. We’ll provide you and return just sure counts. Whereas if you want access to CDW VINCI data for preparatory to research, I’ve included the link on the screen and our concierge’s team can help you through the process. But the process involves submitting a request to National Data Systems. Part of this request, once it’s reviewed, approved by National Data Systems, you actually get direct access to the data to pull those counts to prepare your either grant or protocol to submit to your IRB directly. We’re not involved with that process, however, if you do receive approval to do your preparatory research process yourself, if you contact the concierge’s team, we can assist you if you come upon any issues or problems. However, the majority of the responsibility lies on the individual who received that preparatory research access approval. But again, if there’s any questions when you get in there or have any sort of issues or confusion about the data, please send us an email at VINCI@va.gov. Our concierge team can help. Again, feasibility counts are to help you prepare a grant or a protocol to submit to your IRB. They are not to be used for pilot studies. You cannot use these counts to submit an abstract or use these counts on a poster presentation. We’re not doing the work for you. Regulatory wise, feasibility counts and preparatory research access to prepare these counts are only to be used to prepare grants or submit a protocol to your IRB. And according to policy, National Data Systems removes that access to preparatory research access once you submit that application or protocol to your IRB. And this is based on VA/VHA policy.

So feasibility again, are aggregate counts. How many patients have diabetes. What is the average EGFR for patients with chronic kidney disease. How many patients were prescribed from 2004 to 2014?  Again, these are counts and population characteristics that we can pull for you, again, in order to help better prepare you and to provide these counts for grant proposals and IRB protocols that you’ll be submitting to your local IRBs. We can provide this information in numerous forms. As you can see on the screen, this is synthetic medical record data. It’s not real so. And then patient-level data, we are not allowed to provide patient-level data for feasibility counts. And you’re not allowed to use this patient-level data in preparatory to research access. Again, this is to create counts or aggregate data to be used for protocol submission or grant preparation. And this includes name and address or list of patients with diabetes, study ID, date of first dialysis, number of dialysis appointments, min and max EGFR, patient ID, data of interference failed, dose, day supply, etcetera. It does not include analysis files, patient lists or input for statistical models. According to VHA policy, you are not allowed to identify that veteran and use them for recruitment based on your preparatory to research access. Again, it’s only to produce these counts in order to submit your grant proposal or protocol to your IRB.

So we have Feasibility, we have Preparatory to Research and then we have Research Projects. For the Research Projects, VINCI provides data provisioning services for these research projects upon appropriate approvals. Real quickly, I’d like to do our second question. Please select the following programs from which you are proficient. This will include SQl, SAS, Data, SPSS or R.

Molly:	Thank you. So for our attendees, you do see that poll up on  your screen at this time. So go ahead all that apply that you feel that you are proficient in. And it looks like we’ve had about two-thirds of our audience vote so we’ll give people some more time as the answers are still streaming in. Okay, it looks like we’ve capped off at about 70% response rate. So I’m going to go ahead and close the poll and share those results.

Jeff Scehnet:	Okay. Interesting. So we’ve sort of got a mixture there between SPSS, Data, Sass and SQL. Most of the data that’s in CDW VINCI  is in SQL format. We do have access to the Med SAS datasets currently on the AIPC mainframe and some other datasets that are in SAS formats. So Feasibility and Data  Provisioning, it’s key when provisioning data, but the data that’s extracted and provided to the customer is the data that they need that fits their requirements and it’s accurate. So with VINCI we follow a three step process to ensure the right data is selected and captured, complete information representative of the target study population and for your particular study. So this process includes gathering information about common demographic profiles affected, the ways the disease commonly manifest itself and diagnostic tests and treatments given. This helps us provide a baseline of the data that that can be expected. 

Second, we discuss with their care professionals, the types of interactions the patients and the target populations may have with the healthcare system. Medical record data reflects these interactions so the goal is to ensure all points of data entry are identified and understood. And pulling and validating the data with our customers to ensure the study population is represented, that all relevant data is available and that the medical record data adequately represents the real world interactions of the patients and the providers. And formalizing this process allows our team to effectively conduct research and pull this data across numerous therapy areas with interdisciplinary multi-site team of researchers. Thus, it is this rich medical record data available in VA and specifically CDW and VINCI and the tools available in VINCI that helps make this research possible.

Again, this data can come from many places and include many different domains, procedures, medications diagnosis, patient labs, visits, notes and reports. So this is combination of text data and structured data that’s available. And this can be complex. So the data managers and our VINCI Services Research Data Managers will discuss with you how you want to define the certain disease type. So if your research project is or feasibility request wants to know how many patients have diabetes, well first we have to understand how you define diabetes or even if we’ve worked with other groups and currently preparing sort of a library of these different things, is how is diabetes defined?  Do you use just a single ICD-9 code. There’s multiple ICD-9 codes depending on the type. We need to know what your definition is or how you define the project. And then how many patients ideas?  So again, how is diabetes defined?  Is it based on those ICD-9 codes or are you including labs for example, hemoglobin A1c. The data – VA data is very complex and unfortunately, it’s not standardized across all stations. So do you – or if you’re doing those queries yourself or is your definition that they had a hemoglobin A1c?  Well hemoglobin A1c has many different forms depending on the station you’re at. So it could be called hemoglobin A1c, A1c hemoglobin, HgbA1c, HGBA1C, %HgbA1c before 2005, A1c glycol hemoglobin, etcetera. So it’s very important that when you’re looking at the data, you include all the different variations to get those accurate counts or accurate data that’s needed for your research project.

Again, do you include medications and which medications do you include and which form?  We have different ones based on where you’re located so metformin HL1c and different doses, 1000 mg tab, 850 mg tab. You have the orals and then you also have investigational anti-diabetic drugs. Do you include those or do you exclude them?  So there’s a lot of going back and forth that our research data managers will work with those research teams and those individuals to better define your research. And to do this for a research protocol, first you want to create that protocol. As I mention, you can receive feasibility counts to help include or boost that protocol. You want to create that protocol, submit it to your IRB. For most of the studies that use CDW VINCI, they’re mostly retrospective so you would want to request a waiver of HIPAA authorization and a waiver of patient consent unless you’re going to be using the data to recruit veterans into your safe clinical trial and then you would want both the waiver for recruitment and then the consent documents to actually consent that veteran to participate.

So you’ll need to get IRB approval locally and you’ll need IRB approval from each location that’s engaged in the research. So if it’s a multi-site study, each site must have their own IRB approval and R&D approval. VINCI Concierge and on the VINCI Central Website we have documentation that you can use to submit to your local IRBs and this includes just a general description for the IRBs and information security description you can include in the protocol that you submit to your IRB. And at the bottom of the screen you can see there’s the documents there on the VINCI Central Website. If you need real SSNs for your research project, you’ll need to submit a Real SSN Access Request Form which is completed by your IRB. This form is justifying the use of the veteran’s real SSN and information and this form is available on the VHA Data Portal Website and this portal website also is a wealth of information for anyone who wants to access VHA data. Numerous different data sources located, the processes are there, information there and this portal page is sort of a collaboration between multiple groups including VINCI, National Data Systems, The Data of Quality Group, etcetera.

To get approval to access this veteran’s data from CDW VINCI, you need to submit a DART Request. A DART Request is the Data Access Request Tracker. It’s an online application that’s used by National Data Systems to approve access to various data sources including the CDW VINCI data. And this application collects information through sort of a four screen wizard. The first screen is some general information, second screen is where you would list the participants and sites involved, the third screen involves selecting the data sources that you will need. And then the fourth screen is the required documents page and based on the information you provided on the previous screens, that required document screen will collect all the required documents that you will need to gain that approval to access that data. And then this application also distributes the request to all the approving authorities who are needed to approve your request. These DART requests generally need the following documentation:  a Research Request Memo, IRB approval letter, R&D approval letter, a copy of that waiver of HIPAA authorization and consent, the Real SSN Access Request Form, if you’re requesting real SSNs., a copy of the research protocol. And again, all these forms can be found on the VHA data portal. And if you have any questions during your DART application, whether it’s initiating that DART application, submitting it, you can send us an email at VINCI@va.gov and our Concierge team can help answer any of your questions, help review the documents before you submit them to make sure they’re completed accurately and again, just provide any assistance or answer questions to help try to make this process go smoothly.

Once this DART request is approved by National Data Systems or some of the other data stewards that are currently using DART for their data access review and approvals, VINCI is automatically notified of these approvals through the DART system and then the VINCI helpdesk begins provisioning the workspace for access and steady data folders. The VINCI data managers then are notified and begin provisioning the study by creating the study correspondence site, SharePoint site, group directories, etcetera. And all these communications between the study and the VINCI data managers is currently run through this correspondence site. This is where you can go back and forth with the data manager to discuss what the data needs are, to provide ICD-9 codes, procedure codes. It’s a place where you can communicate back and forth securely. You do not want to put any identifiable data so if you already know your cohort and have say a list of Social Security Numbers, do not upload that document to or those Social Security Numbers or patient lists to the correspondent’s site. The VINCI data managers will actually advise you where to upload that document or that patient list securely and appropriately. But again, do not put any data or PHI or identifiable information within that correspondence site.

Here’s a general flowchart for the VINCI data fulfillments and again, DART notifies the VINCI data manager, the study personnel will submit that DART and once it’s approved, both the data managers and the study personnel will be notified of the approval. The data manager will send an email out including links to the correspondence site and then it’s an iterate process where the data manager will work with your group, whether it’s the PI directly or the specific data analyst, esthetician, etcetera. Whoever needs to be involved, we will work with you to make sure that the data you need for your particular project is the data you receive. And this includes receiving it in different formats. The best format for you to work with the data.

So those were the sort of three core VINCI services that we’re currently providing. Coming soon to VINCI Services, we’re going to be providing some fee-based services, services for clinical trial recruitments. Again, this is something that we’ve sort of – we’ve done a few in the past and we’ve gotten a lot of good feedback on it. But we can help you if you have a clinical trial and are having some issues with recruitment. We can query the databases for you, we can determine which patients fit your inclusion, exclusion criteria. We can determine through just different sources and variables which groups or group of individuals or individuals may better succeed or stay with that trial based on information in the medical records. Another service is annotation and chart review, natural language processing or NLP. Especially if you’re interested in using the TIU or text notes available within VINCI, application development and analytics and data services.

So our last poll question here, which of the following VINCI services are you or would you be most interested in learning about in the future VINCI cyberseminars or which ones would help your particular group or projects – help ensure that they succeed?

Molly:	Thank you very much. So although many of you probably would like to select more than one of these, we are asking you to just select the highest priority one for you at this time. So again those answer options are clinical trial recruitment, annotation and chart review, natural language processing, application development, analytics and data services. And looks like people are giving this one a lot of thought. But we have had about three quarters  of our audience answer thus far. We’ll give people just a few more seconds to get those response in. Okay, it looks like we’ve capped off at about 74%, 75% so I’m going to go ahead and close the poll and share the results.

Jeff Scehnet:	Interesting. So analytics and data services, application development and  annotation chart review, natural process. So it looks like it’s analytics and data services, natural language processing, clinic trial recruitment and then last, but not least, annotation and chart review and application development. Thank  you all. This information is very important and if possible, everyone who’s attending today, if you would like to rate those for us, you can send me an email. Again, send it to the VINCI concierge team at VINCI@va.gov and then we can get a better idea of what to prioritize and present. And also include in very near future cyberseminars. So that’s the end of the seminar. If you have any questions, we’d love to hear them. We can also answer many questions if you send them directly to us at VINCI@va.gov. 

Molly:	Excellent.

Jeff Scehnet:	We really appreciate hearing from you. What your needs, what your requirements are. Any likes, dislikes. Please, we can’t make those changes that better serve the community if we don’t hear about them. So please, whether it’s good or bad, send us those emails at VINCI@va.gov.

Molly:	Great. Thank you so much. Well we do have a lot of good pending questions and we’ll get right to them. I just want to let our attendees know that for those of you that joined us after the top of the hour, to submit your question or comment, please use the question section of your Goto Webinar dashboard. To expand that just click the plus sign next to the word questions and we’ll get to these in the order that they are received. So just a quick comment about, I might be pronouncing it wrong, STATA or stata – although it is often annotated as in all caps, it is actually all lower case by other websites. So just a small but important thing to note. The first question: Does VINCI also pull data from text notes based on key words submitted by the research team?

Jeff Scehnet:	Pat, are you on the line?  Pat’s one of our data managers and is very actively in doing feasibility studies and helping pull the data.

Molly:	You know, I see Pat.

Jeff Scehnet:	My general answer is yes. That yes, we can do that.

Molly:	Okay. I do see Pat in the meeting. Pat, if you’re having any issues with your audio, please use the chat session to chat with me and I can troubleshoot that through with you. And Kevin DuVall is also on the call so he can help us so I’ll get him set up with some audio permissions. In the meantime, we’ll hop to the next question and we’ll come back to that one. Can you speak to what is needed to gain operational access?

Jeff Scehnet:	Yeah, briefly. If this is for an operational project, you submit a request through NDS using the ePass system and all this information and specific instructions, if you go to that FHA data portal page website that’s included in the slides, there’s a section for data access and it provides detailed instructions on how to submit that request using the ePass system.

Molly:	Excellent. Okay, well it looks like we do have some backup for that last question so I’ll go ahead and read it again. Does VINCI also pull data from text notes based on key words submitted by a research team?  And Kevin or Scott, I believe one of you are able to help out with this. Kevin, you may have yourself still on mute. Okay. Well, I’ll work out their audio issues. Thank you for your patience everybody.

Jeff Scehnet:	Yeah and we can respond to these specifically by email so if we can, you know, send us an email at VINCI@va.gov and we’ll respond right away to answer these questions.

Molly:	Okay. Can VINCI help pull data from other data sources into the VINCI workspace?  For example, can VINCI pull data from the Austin Information Technology Center mainframe or do the PI and research staff have to pull the data and upload it into VINCI themselves?

Jeff Scehnet:	So currently it’s – we can assist in that transfer from outside groups into VINCI. We don’t go in and pull the data for the researcher whether it’s PI or the data analyst for any particular project. But we can assist in getting that data transferred into your secure VINCI folder for you. And that’s whether that’s the AIPC mainframe, it’s PBM data, surgery data, etcetera. Our VINCI managers and group are actively involved with assisting and getting that data into your secure VINCI folder.

Molly:	Thank you for that reply. The next question, will the potential services, for example, clinical trial recruitment, have a fee or cost associated with them?

Jeff Scehnet:	So we’re working out the details on that right now. Certain – depending on prioritization and resources, we’re able to do some for free, however, others, again, based on prioritization, resource, etcetera, there may be a fee but we haven’t worked that out yet. That’s why it’s sort of listed as some future service that we will be providing.
Molly:	Okay, closely related to that, for which services does VINCI charge a fee?

Jeff Scehnet:	It could be the NLP, it could be clinical trial recruitments, application development. It could be any of the ones that I didn’t focus on during this cyberseminar, the three core. So concierge, data provisioning and feasibility.

Molly:	Thank you. The next question we have, can I use SPSS and VINCI without having to upload the data to your site?

Jeff Scehnet:	No. To access and use the tools the data must be within the VINCI environment. Our tools – you can’t point the tools to say your data at your local facility and just access the tool and VINCI to run the analysis.

Molly:	Okay. I have an active project in VINCI and in building and analysis table I frequently run into transaction log errors. Is there anything I can do other than breaking my queries into smaller subsets?

Jeff Scehnet:	That is a very good question. I will have to get back with you on that answer. Molly, do we have sort of names or contact information for any of these individual questions that we can follow up with after the cyberseminar?

Molly:	I will be able to provide you with the name and email address of that person, yeah.

Jeff Scehnet:	Okay, great.

Molly:	Okay, the next question, does VINCI provide any machine learning capabilities like pattern – I think it’s supposed to say pattern recognition or recognization, classification, clustering recommendation, anomaly detection?

Jeff Scehnet:	So that’s part of the machine learning NLP services that we’re working on. I am not an NLP expert so I would again, have to get that question and email you a response.

Molly:	Okay. Thank you. How long does it take to get response for feasibility assessments?

Jeff Scehnet:	So I hate giving out timelines. I don’t want to disappoint anyone. I don’t want to promise anything. It depends on the request. Feasibility requests that may seem very simple can be extremely complex. Not all feasibility queries are five minutes and bam, you get the numbers back. Some are extremely complex based on – just based on the way the data’s structured within VA and in Vista. So again, it depends on your question, it depends on what you’re looking for, the disease, the date ranges, etcetera. So unfortunately I can’t give an answer back to that. If you send us a feasibility request, we’ll review it and we will get right back to you with a response on an expected timeline. But without knowing the exact query, I really can’t give a timeline.

Molly:	No problem. Thank you. The next question we have – oh, this is a comment. It does have a machine learning capabilities through SASS Enterprise Miner. Thank you for that input. I think that is the final pending question we have at this time. I’m sorry I wasn’t able to get your Q&A panelists up on the audio.

Jeff Scehnet:	Oh, that’s okay.
Molly:	I will be able to provide  you with the questions we weren’t able to answer on the call and you can respond to those individuals, as well as everybody is highly encouraged to write in your questions to VINCI@va.gov. Jeff, I do want to give you the opportunity to make any concluding comments you’d like to.

Jeff Scehnet:	I’d just like to say that it really is in your best interest, I mean, we’re here for you. Our goal is to provide the best customer service available. If you have any questions or need clarification on any of the processes, the data, etcetera, involved with using VINCI for your research or operational project, please send us an email at VINCI@va.gov. We will respond back to you immediately that we are looking at that question. We will research the answer. If we can’t give you that answer immediately or point you to that answer or somebody who can, we will continue to work on it to make sure you do receive an adequate answer and the best customer service possible. So again, any questions you may have or if you need clarification, if there’s any information you’re confused about, something, that process – we may not own that process but we can help make sure that you get the information you need to help you get through that process efficiently.

Molly:	Excellent. Well I definitely want to thank you so much for lending your expertise to the field and for giving them the resources to follow up with you guys with any further questions. I also want to thank our attendees very much for joining and in addition to the VINCI happy hour that they run, we do also have monthly VINCI cyberseminars and those are held every first Thursday of the month at 3:00 PM Eastern, so feel free to look at our online registration catalog and sign up for future ones. For our attendees, as you exit out of today’s meeting, please wait just a second while the feedback survey pops up on your screen. It’s just a few questions but we do look very closely at your responses and it helps us to improve the sessions we’ve already provided as well as look at what sessions you would like us to provide in the future. So once again, thank you to Jeff and thank you to our attendees for joining us and this does conclude today’s HSR&D cyberseminar presentation. Have a wonderful day everyone.
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