
Date Time Title Location
Wednesday, July 8

2:00pm - 7:00pm Registration Grand Ballroom Registration, Level 5
3:30pm-5:00pm Concurrent Workshops

The "Big Data" Frontier: Learning to Work with Data in the Corporate Data Warehouse, Maria Souden, 
MSI, PhD Franklin Hall 5
Essentials of Partnered Program Evaluation: Lessons from QUERI-funded Partnered Evaluation Centers 
(PECs), Courtney Van Houtven, PhD Franklin Hall 6

User-Friendly NLP Tools and Work Environment for Health Services Researchers, Qing Zeng, PhD Franklin Hall 7
Fostering VA/DoD Health Care Research Collaboration, Gayle Reiber, PhD Franklin Hall 8
Engaging Veterans across the Research Continuum, Susan Zickmund, PhD Franklin Hall 9
Use of Complementary and Integrative Health Approaches in VA, Stephanie Taylor, PhD, MPH Franklin Hall 10
Incorporating Lesbian, Gay, Bisexual, and Transgender (LGBT) Veterans into Health Services Research, 
Alexis Matza, PhD Franklin Hall 11
Direct Observation Methods for Health Services and Implementation Research, Megan 
McCullough, PhD, MA Franklin Hall 12

5:00pm-6:30pm Poster Session A Franklin Hall A
Thursday, July 9

7:00am - 7:00pm Registration Grand Ballroom Registration, Level 5
8:00am - 7:30pm Exhibit Session Grand Ballroom Foyer
8:00am-10:00am Opening Plenary Session Grand Ballroom Salons E-F
8:00am - 8:40am Welcoming Remarks and HSR&D "State of the Service"

Allen Gifford, MD
Acting Director, HSR&D Center for Healthcare Organization and Implementation Research
Edith Nourse Rogers VA Medical Center
David Atkins, MD, MPH
Director, HSR&D
Department of Veterans Affairs, Washington, DC

8:40am - 9:20am Welcoming Remarks and QUERI "State of the Service"
Amy Kilbourne, PhD, MPH
Director, QUERI
Department of Veterans Affairs, Washington, DC

9:20am - 10:00am Using Partnered Research to Accelerate HSR&D Impacts: Lessons from the CREATE Initiative
Elizabeth Yano, PhD, MSPH
Director, HSR&D Center for the Study of Healthcare Innovation, Implementation and Policy
VA Greater Los Angeles Healthcare System
Vincent Mor, PhD
Director, Long-Term Care CREATE
Providence VAMC

10:00am - 10:30am Break
10:30am-Noon Concurrent Paper Sessions

Geriatrics and Extended Care Franklin Hall 5
Moderator: John Holden, PhD

10:30am - 10:45am
Integration of the Electronic Health Record and a Clinical Decisions Support System Addressing High-
Risk Medications in Older Adults, Terri Fried, MD

10:45am - 11:00am
The Veterans Health Administration Residential History File: A Resource for Research and Operations, 
Orna Intrator, PhD

11:00am - 11:15am
Comparative Budget Impacts of Medical Foster Homes and Community Living Centers, Bryce Sutton, 
PhD

11:15am - 11:30am
Developing and Testing an Electronic Measure of Screening Colonoscopy Overuse in a Large 
Integrated Healthcare System, Sameer Saini, MD, MS

11:30am - 11:45am Clinical Practices Related to Lower Heart Failure Readmissions, Chuan-Fen Liu, PhD, MPH
11:45am - Noon Extra time for Q&A

Mental Health and Vulnerable Populations I Franklin Hall 6
Moderator: Marcia Valenstein, MD, MS

10:30am - 10:45am
OEF/OIF Veterans' Experiences with Suicidal Ideation: Implications for Intervention, Lauren Denneson, 
PhD

10:45am - 11:00am
Qualitative Content Analysis of VA Healthcare Records of Veteran Women who Died by Suicide, 
Lauren Denneson, PhD 

11:00am - 11:15am
Suicide Risk Associated with the Initiation of Lithium or Valproate in Veterans Health Administration 
Patients with Mental Health Diagnoses, Eric Smith, MD, PhD, MPH

11:15am - 11:30am
Development, Results and Refinement of a Primary Care-Based Insomnia Intervention for Depressed 
Veterans with and without Suicidal Ideation, Wilfred Pigeon, PhD

11:30am - 11:45am
Psychotherapy Practices for Patients with Posttraumatic Stress Disorder (PTSD) among Community-
Based Providers in Texas, Erin Finley, PhD, MPH

11:45am - Noon Extra time for Q&A
Evaluation I Franklin Hall 7

Moderator: Stephan Fihn, MD, MPH

10:30am - 10:45am
Higher Level of Patient-Centered Medical Home Implementation Associated with Larger 
Improvements in Clinical Quality in the PACT Initiative, Ann-Marie Rosland, MD, MS

10:45am - 11:00am Healthcare Worker Influenza Declination Form Program, Sherri LaVela, PhD, MPH, MBA

11:00am - 11:15am
Rapid, Partnered Evaluation of Pressure Ulcer Documentation to Improve Clinical Practices and 
Patient Care, Margeaux Chavez, MA, MPH, CPH

HSR&D/QUERI National Conference 2015: agenda



Date Time Title Location

11:15am - 11:30am
What are the Most Used and Most Helpful Facilitators for Implementation of a Patient-Centered 
Medical Home?, Randall Gale, DrPH

11:30am - 11:45am
Factors Affecting Implementation of a Patient-Centered Non-Institutional Long-Term Care Grant 
Program in the Veterans Health Administration, Jennifer Sullivan, PhD

11:45am - Noon Extra time for Q&A
Systems I Franklin Hall 8

Moderator: John Williams, MD

10:30am - 10:45am
The VHA Data Portal: Understanding User Needs in a Diverse Learning Organization, Maria Souden, 
MSI, PhD

10:45am - 11:00am VHA Research and Policymaking: VA ESP Efforts to Build Bridges, Tim Wilt, MD, MPH

11:00am - 11:15am
Do Patient Aligned Medical Team Models of Care Impact VA's Clinical Learning Environments?, John 
Byrne, DO

11:15am - 11:30am
Risk-Adjustment Approach Impacts Identification of High and Low Performance Hospitals, Meredith 
Cook, PhD

11:30am - 11:45am
Roles and Responsibilities of Non-Researchers in VA QUERI Research-Operations Partnerships, 
Deborah Delevan, MEd

11:45am - Noon Extra time for Q&A
Research Methods I Franklin Hall 9

Moderator: Miho Tanaka, PhD

10:30am - 10:45am New Propensity Score Subclassification-Based Estimators, Linbo Wang, PhD

10:45am - 11:00am
Using Machine-Learning Methods to Identify Key Drivers of Family Dissatisfaction with VA End-of-Life 
Care, Joshua Thorpe, PhD, MPH

11:00am - 11:15am
Adapting a Natural Language Processing Algorithm to Support Stroke Cohort Generation, Danielle 
Mowery, PhD

11:15am - 11:30am
Effect of Baseline Timeframe on Potential Bias in Risk Factor Assessment in an EHR-Based Cohort, 
Jason Vassy, MD, MPH, SM 

11:30am - 11:45am National Clinical Dataset Characterizes Changes in Veteran Tobacco Use, Paul Barnett, PhD
11:45am - Noon Extra time for Q&A

Access and Equity I Franklin Hall 10
Moderator: Linda Lipson, MA

10:30am - 10:45am
Patient Racial/Ethnic Composition and Other Facility Characteristics Associated with Delivery of 
Patient-Centered Care in VHA Outpatient Facilities, Leslie Hausmann, PhD

10:45am - 11:00am
Misconceptions about Racial Healthcare Disparities May Prevent Providers from Perceiving Disparities 
in VA, Diana Burgess, PhD

11:00am - 11:15am
Geographic Variation and Community Attributes Affecting VA Mental Health Appointment Wait Times, 
Mary Bollinger, PhD, MPH 

11:15am - 11:30am External Determinants of Non-Elderly Veterans' Demand of VA Healthcare, Amresh Hanchate, PhD

11:30am - 11:45am
Experiences of Discrimination in a Prospective Cohort of Veterans with Heart Failure, Howard Gordon, 
MD

11:45am - Noon Extra time for Q&A
Safety and Quality I Franklin Hall 11

Moderator: Ranjana Banerjea, PhD

10:30am - 10:45am
Factors Associated with Opioid Overdose Death among VHA Patients Age 50 and Older Prescribed 
Opioids, Amy Bohnert, PhD, MHS

10:45am - 11:00am
Reconciliation of Different Estimates of the Impact of Nurse Staffing on Patient Outcomes: The Effect 
of Data Aggregation and Estimation Methods, Ciaran Phibbs, PhD

11:00am - 11:15am
The Determinants of C. difficile  Infection in Long-Term Care Facilities: A Portrait of Patient- and 
Facility-Level Factors across 90 VA Care Regions, Kevin Antoine Brown, PhD

11:15am - 11:30am
Gastrointestinal Bleeding with Dabigatran and Warfarin in Patients with Impaired Renal Function, 
Mary Vaughan Sarrazin, PhD

11:30am - 11:45am Does Medical Foster Home Placement Prevent Hospitalization?, Cari Levy, MD, PhD
11:45am - Noon Extra time for Q&A

Coordination I Franklin Hall 12
Moderator: Steve Wright, PhD

10:30am - 10:45am
Triggers of Dual Use for VA and Non-VA Emergency Department (ED) and Other Services: Veteran 
Perspectives of Decision-Making with Heart Failure, Charlene Pope, PhD, MPH, RN 

10:45am - 11:00am Collaborative Care for Depression in Chronic Hepatitis C Clinics, Fasiha Kanwal, MD, MSHS

11:00am - 11:15am
Medicare-VHA Dual System Use is Associated with Poorer Chronic Wound Healing, Erin Bouldin, PhD, 
MPH 

11:15am - 11:30am
Social Network Analysis to Quantify Changes in Coordination of Epilepsy Care in Veteran Health 
Administration from 2000-2013, Hamada Hamid, DO, MPH

11:30am - 11:45am
Ambulatory Care Coordination Issues of Dual Use Solid Organ Transplant Recipients, Stephanie Thrall, 
PharmD

11:45am - Noon Extra time for Q&A
Noon - 1:00pm Break to get lunch

1:00pm - 2:00pm Plenary Session: Keynote Speaker Grand Ballroom Salons E-F
Creating a Learning Healthcare System for Suicide Prevention
Mark Bauer, MD
Associate Director, HSR&D Center for Healthcare Organization and Implementation Research
VA Boston Healthcare System
Greg Simon, MD, MPH
Senior Scientific Investigator, Center for Health Studies 
Group Health Research Institute

2:15pm 3:45pm Concurrent Workshops
Methods, Materials, and Ethics of Community-Engaged and Participatory Action Research in VHA: 
Learning from Ongoing Veteran-Researcher Collaborations, Gala True, PhD Franklin Hall 5



Date Time Title Location
From Evidence to Implementation of New Clinical Procedures: VA's Response to Lung Cancer 
Screening, George Jackson, PhD, MHA Franklin Hall 6
Developing Natural Language Processing Systems for Healthcare, Glenn Gobbel, DVM, PhD, MS Franklin Hall 7
Managing High Cost, Multimorbid Patients, Todd Wagner, PhD Franklin Hall 8
Access to Genomic Innovations in Clinical Care for Veterans: Learning from the VA Genomic Medicine 
Collaboration, Sara Knight, PhD Franklin Hall 9
When is a Project Quality Improvement? Navigating QUERI Operations versus Research Protocols, 
Amy Kilbourne, PhD Franklin Hall 10

Qualitative Interviewing: The Art and Rigor of Eliciting Rich Trustworthy Data, George Sayre, PsyD Franklin Hall 11
An Innovative Approach to Systematic Reviews on Veteran Health Topics Using Informatics and Web-
Based Methods, Adam Hoffberg, MHS Franklin Hall 12

3:45pm - 4:15pm Break
4:15pm-5:45pm Concurrent Paper Sessions

Mental Health and Vulnerable Populations II Franklin Hall 5
Moderator: Ranjana Banerjea, PhD

4:15pm - 4:30pm
The Efficacy of Non-Pharmacologic Pain Management for Veterans Receiving Substance Use Disorder 
Treatment, Mark Ilgen, PhD

4:30pm - 4:45pm
Bacteria Isolated from Patients with Spinal Cord Injury Versus Other Patients: Is an SCI Unit-Specific 
Antibiogram Necessary?, Charlesnika Evans, PhD, MPH

4:45pm - 5:00pm
Comparing Two Methods to Track Hospitalizations for Hypoglycemia Using Electronic Health Records 
in Veterans Health Administration Diabetes Patients, Chin-Lin Tseng, DrPH

5:00pm - 5:15pm
Effectiveness of an Implementation Strategy to Improve Metabolic Side Effect Monitoring for Patients 
Prescribed Antipsychotics, Richard Owen, MD

5:15pm - 5:30pm
Improving Diabetes Management by Engaging Family Supporters in the Patient-Centered Medical 
Home: A Pilot Intervention, Ann-Marie Rosland, MD, MS

5:30pm - 5:45pm Extra time for Q&A
Post-Deployment I Franklin Hall 6

Moderator: Erin Finley, PhD

4:15pm - 4:30pm
Three Year Trends in VHA Utilization and Costs Following Screening among Veterans with Deployment-
Related Mild Traumatic Brain Injury, Brent Taylor, PhD, MPH

4:30pm - 4:45pm
Using PROMIS/NeuroQol Methods to Build Measures of the Impact of Deployment-Related Post-
Traumatic Stress Disorder (PTSD) on Health-Related Quality of Life, Stephen Luther, PhD, MA 

4:45pm - 5:00pm Five-Year Mortality Correlates for Veterans of Iraq and Afghanistan, Laurel Copeland, PhD, MPH

5:00pm - 5:15pm
Stability of Health Trajectories Among Iraq and Afghanistan Veterans: Insights from Central Nervous 
System Medication Use, Mary Jo Pugh, PhD, RN

5:15pm - 5:30pm Exploring Blast Exposure Effects Using Bayesian Network (BN) Modeling, Peter Toyinbo, PhD, MBBS
5:30pm - 5:45pm Extra time for Q&A

Evaluation II Franklin Hall 7
Moderator: Kate Iverson, PhD

4:15pm - 4:30pm
Evaluating a VISN-wide Maternity Care Coordination Demonstration Program for Pregnant Veterans, 
Kristin Mattocks, PhD, MPH

4:30pm - 4:45pm PC-MHI Provider Staffing and Quality of Depression Care, Debra Levine, PhD

4:45pm - 5:00pm A Preliminary Look at Use of PE and CPT in VHA Specialty Outpatient PTSD Programs, Nina Sayer, PhD

5:00pm - 5:15pm
A Veteran-Centered Approach to Military Sexual Trauma Screening: Learning from Veterans' 
Experiences and Perspectives, Gala True, PhD

5:15pm - 5:30pm
Implementation of VHA Primary Care-Mental Health Integration Services: Findings from the 2014 
PACT PC-MHI Survey, Laurie Brockmann, MPH, MSW

5:30pm - 5:45pm Extra time for Q&A
Patient Experience Franklin Hall 8

Moderator: Courtney Van Houtven, PhD

4:15pm - 4:30pm
Pilot Test of a Low-Cost, Telephone and Online Intervention for Caregivers of Veterans Post Stroke, 
Constance Uphold, PhD, MS

4:30pm - 4:45pm
Cancer CarePartners: Can Family Caregivers Help Veterans Undergoing Chemotherapy Manage their 
Symptoms?, Maria Silveira, MD, MPH

4:45pm - 5:00pm
Provider Traits that Patients Value Most and the Implications for Enhanced Engagement in their Own 
Care: A Longitudinal Qualitative Study, Bich Dang, MD

5:00pm - 5:15pm Continuing the Conversation: An Ongoing Follow-up of Personalized Health Plans, Tana Luger, PhD 

5:15pm - 5:30pm
We All Have Different Stories: Veterans' Preferences for Proactive Outreach to Manage Chronic 
Conditions, Erica Sedlander, MPH 

5:30pm - 5:45pm Extra time for Q&A
Implementation Science Franklin Hall 9

Moderator: Linda McIvor, MHS, MS

4:15pm - 4:30pm
Specifying an Implementation Framework for VA Antimicrobial Stewardship Programs, Ann Chou, 
PhD, MPH, MA

4:30pm - 4:45pm Perceptions of a Stroke QI Collaborative on Acute Stroke Care within VHA, Teresa Damush, PhD

4:45pm - 5:00pm
Association of Characteristics of VA Antimicrobial Stewardship Programs with Antibiotic Use, Makoto 
Jones, MD, MS

5:00pm - 5:15pm
Applying the CFIR Constructs Directly to Qualitative Data: The Power of Implementation Science in 
Action, Edward Miech, EdD

5:15pm - 5:30pm
Substance Use Disorder Treatment Staff Acceptance of Intensive Referral to 12-Step Groups: 
Adoption, Implementation, and Maintenance, L. Brendan Young, PhD

5:30pm - 5:45pm Extra time for Q&A
Informatics I Franklin Hall 10

Moderator: Joe Francis, MD, MPH

4:15pm - 4:30pm
Information Seeking by Pharmacists in the Electronic Health Record: (INSPIRE) Study, Scott Nelson, 
PharmD, MS



Date Time Title Location

4:30pm - 4:45pm
Availability and Impact of Non-VA Medication Information in a Regional Health Information Exchange 
Tool, Kenneth Boockvar, MD, MS

4:45pm - 5:00pm
Two Pilot Studies of a Computer-Based Relational Agent Compared to Human and Text-Based 
Screenings for Substance Misuse in Primary Care, Amy Rubin, PhD

5:00pm - 5:15pm
Veteran Use of Electronic Prescription Refill and its Association with Control of HIV, Keith McInnes, 
ScD

5:15pm - 5:30pm
Design and Evaluation of an Override Mechanism to Enhance Medication Safety for Veterans, Alissa 
Russ, PhD

5:30pm - 5:45pm Extra time for Q&A
Women's Health I Franklin Hall 11

Moderator: Patricia Hayes, PhD
4:15pm - 4:30pm Women Veterans' Experiences of Stranger Harassment at VA Medical Centers, Jill Darling, MSHS
4:30pm - 4:45pm Comprehensive Women's Health Provider Policy: The First Four Years, Susan Frayne, MD
4:45pm - 5:00pm Gender Differences in Satisfaction with VA Health Care, Susan Zickmund, PhD

5:00pm - 5:15pm
Trauma-Sensitive Yoga for Women Veterans with PTSD who Experienced Military Sexual Trauma: A 
Feasibility Study, Ursula Kelly, PhD, MSN

5:15pm - 5:30pm
Strategies for Meeting Women Veterans' Mental Health Needs: The Potential of Tele-Mental Health, 
Jessica Zuchowski, PhD, MPH

5:30pm - 5:45pm Extra time for Q&A
Research Methods II Franklin Hall 12

Moderator: John Fortney, PhD

4:15pm - 4:30pm
Recommendations from HSR&D's Panel on Statistics and Analytics on VHA Datasets, Michael Kashner, 
PhD

4:30pm - 4:45pm
Graphical Diagnostic Methods for Generalized Linear Models and Proportional Hazards Models, David 
Nelson, PhD

4:45pm - 5:00pm
Systemic Bacterial Infections and the Risk of Dementia among U.S. Veterans: A Retrospective Cohort 
Study, Francis Mawanda, PhD 

5:00pm - 5:15pm Maximizing Clinical Cohort Size Using Free Text Queries, Doug Redd, MS
5:15pm - 5:45pm Extra time for Q&A
6:00pm-7:30pm Poster Session B Franklin Hall A

Friday, July 10

7:00am - Noon Registration Grand Ballroom Registration, Level 5
8:00am - Noon Exhibit Session Grand Ballroom Foyer
8:00am-9:15am  Plenary Session Grand Ballroom Salons E-F

8:00am - 8:15am
Presentation of the Under Secretary's Award for Outstanding Achievement in Health Services 
Research
David Shulkin, MD
Under Secretary for Health
Department of Veterans Affairs, Washington, DC
Dan Berlowitz, MD, MPH
Former Co-Director, HSR&D Center for Healthcare Organization and Implementation Research
Edith Nourse Rogers VA Medical Center

8:15am - 9:15am Veteran/VHA Leadership Discussion
Nicole Hart
CEO, ArVets
North Little Rock, AR
Carolyn Clancy, MD
Interim Under Secretary for Health
Department of Veterans Affairs, Washington, DC

9:15am - 9:45am Break
9:45am - 11:15am Concurrent Paper Sessions

Access and Equity II Franklin Hall 5
Moderator: Nancy Kressin, PhD

9:45am - 10:00am
A Hybrid Effectiveness-Implementation Study of a Referral Management System to Address Barriers to 
Treatment Seeking among Veterans with PTSD, Kyle Possemato, PhD

10:00am - 10:15am
Attitudinal Influences on Treatment-Seeking and Access to Mental Healthcare among Rural Veterans, 
Ellen Fischer, PhD

10:15am - 10:30am
Above and Beyond: How Do SCAN-ECHO Consultations Facilitate Communication between Primary 
and Specialty Care Providers?, Steven Asch, MD, MPH

10:30am - 10:45am
A Pragmatic Randomized Trial of Telemedicine Based Collaborative Care for Posttraumatic Stress 
Disorder, John Fortney, PhD

10:45am - 11:00am Critical Care Education Needs at Rural VA Intensive Care Units, Jane Moeckli, PhD
11:00am - 11:15am Extra time for Q&A

Safety and Quality II Franklin Hall 6
Moderator: Adam Rose, MD, MSc

9:45am - 10:00am
Development of an Electronic Health Record Quality Measurement Tool for the Care of Women with 
Abnormal Uterine Bleeding, Donna Washington, MD, MPH

10:00am - 10:15am
Clinical Utility of Inappropriate Nuclear Myocardial Perfusion Imaging in a Veteran Population, David 
Winchester, MD, MS

10:15am - 10:30am An Out of Range (OOR) Glycemic Population Health Safety Measure, Miriam Maney, MA, CPHQ
10:30am - 10:45am The Overlooked Importance of Glucose Variability in Type 2 Diabetes, Steven Pizer, PhD
10:45am - 11:00am Adverse Outcomes of High Risk Medication in Older Adult Veterans, Brian Lund, PharmD, MS
11:00am - 11:15am Extra time for Q&A

Coordination II Franklin Hall 7
Moderator: Christine Chee, PhD

9:45am - 10:00am
The Relationship Between Medicaid Managed Care Enrollment and Veterans' Use of VHA Services, 
Denise Hynes, PhD, MPH, RN

10:00am - 10:15am
Improving Communication between VHA and non-VHA Providers: Implications for Veteran-Centered 
Dual Care, Preethy Nayar, MD, PhD 



Date Time Title Location

10:15am - 10:30am
Typologies of VA and Medicare Utilization among Dually Enrolled Veterans with Type 2 Diabetes: A 
Latent Class Analysis, Thomas Radomski, MD

10:30am - 10:45am Veteran Dual Use: Results of a Systematic Review, Terri LaCoursiere Zucchero, PhD, RN

10:45am - 11:00am
Reliance on VA Outpatient Care among Medicare-Eligible Veterans from 2004 to 2011, Chuan-Fen Liu, 
PhD, MPH

11:00am - 11:15am Extra time for Q&A
Evaluation III Franklin Hall 8

Moderator: Barbara Bokhour, PhD

9:45am - 10:00am
Pieces of PACT: Realist Evaluation of Primary Care Clinics' Experiences Implementing the Patient 
Aligned Care Team Initiative, Anais Tuepker, PhD

10:00am - 10:15am
Implementation of the Patient Aligned Care Teams Initiative and Primary Care Use: Differences by 
Patient Comorbidity Burden, Edwin Wong, PhD

10:15am - 10:30am
Can VHA Improve Primary Care for High-Risk, High-Need Patients? Lessons Learned During Early 
Implementation of PACT Intensive Management Programs, Marian Katz, PhD

10:30am - 10:45am Patient-Centered Care Innovations and Patient Experiences with VA Care, Elizabeth Tarlov, PhD, RN

10:45am - 11:00am
Evaluation of Electronic Consultations in the VHA: The Providers' Perspectives, Catherine Battaglia, 
PhD, RN

11:00am - 11:15am Extra time for Q&A
Informatics II Franklin Hall 9

Moderator: Miho Tanaka, PhD

9:45am - 10:00am
Creation and Validation of a Near Real-Time Bladder Cancer Patient Tracking and Reporting Tool at 
Veterans Affairs Greater Los Angeles, Jeremy Shelton, MD, MSHS

10:00am - 10:15am
Patient-Facing Kiosks for Veterans with Schizophrenia: Reducing Risk by Dynamically Identifying 
Service Needs, Amy Cohen, PhD

10:15am - 10:30am
Electronic Health Record-Based Interventions for Improving Appropriate Diagnostic Imaging: A 
Systematic Review and Meta-Analysis, Isomi Miake-Lye

10:30am - 10:45am
Validation of Stroke Meaningful Use Measures in a National Electronic Health Record System, Michael 
Phipps, MD, MHS

10:45am - 11:00am
Improving Weight in Veterans with Serious Mental Illness: A Randomized Controlled Trial of 
Computerized Weight Services with Peer Coaches, Alexander Young, MD, MSHS

11:00am - 11:15am Extra time for Q&A
Mental Health and Vulnerable Populations III Franklin Hall 10

Moderator: Bob O'Brien, PhD

9:45am - 10:00am Veterans' Perspectives on Initiating Evidence-Based Psychotherapy for PTSD, Natalie Hundt, PhD

10:00am - 10:15am
Increasing Treatment-Seeking among at-Risk Service Members Returning Veterans from War Zones, 
Tracy Stecker, PhD

10:15am - 10:30am
Continuing Care after Residential Substance Use Disorder Treatment in the VA Health Care System: 
Facilitators, Challenges, and Performance Measurement, Anna Rubinsky, PhD

10:30am - 10:45am
Communication Strategies to Increase Receptivity to Help-Seeking and Promote Mental Health Service 
Use, Elizabeth Karras, PhD

10:45am - 11:00am
Initial Group versus Individual Therapy for Posttraumatic Stress Disorder and Subsequent Follow-Up 
Treatment Adequacy, Rebecca Sripada, PhD

11:00am - 11:15am Extra time for Q&A
Post-Deployment II Franklin Hall 11

Moderator: Mary Jo Pugh, PhD, RN

9:45am - 10:00am
A Pilot Trial of VA-CRAFT: Online Training to Enhance Family Well-Being and Veteran Mental Health 
Service Use, Christopher Erbes, PhD

10:00am - 10:15am
PTSD, PTSD Treatment, and Risk for Incident Hypertension in OIF/OEF/OND Veterans, Matthew Burg, 
PhD

10:15am - 10:30am
OEF/OIF Servicewomen Deployed to Combat Regions: The Impact of Sexual Assault in Military on Post-
Deployment Readjustment and Social Support, Anne Sadler, PhD, RN

10:30am - 10:45am
Comorbid Chronic Pain and PTSD among Iraq and Afghanistan Veterans: Longitudinal Analysis of Pain 
and Psychological Outcomes, Samantha Outcalt, PhD

10:45am - 11:00am
Factors Affecting Dual System Mental Health Service Use among Women Veterans using VHA Primary 
Care, Rachel Kimerling, PhD

11:00am - 11:15am Extra time for Q&A
Women's Health II Franklin Hall 12

Moderator: Linda Lipson, MA

9:45am - 10:00am
PTSD and Antepartum Complications: Increased Risk of Gestational Diabetes and Preeclampsia, 
Ciaran Phibbs, PhD

10:00am - 10:15am
Qualitative Analysis of Women Veterans' Experiences Seeking VA Care: Findings from a Sample of 
Former PTSD Disability Applicants, Shannon Kehle-Forbes, PhD

10:15am - 10:30am
Perceived and Objective Mental Health Complexity among Women in VA Primary Care, Alison 
Hamilton, PhD, MPH

10:30am - 10:45am
Cardiovascular Disease and Risk Factors in Women Veterans across the Lifespan, Alison Whitehead, 
MPH

10:45am - 11:00am
Development and Formative Evaluation of VHA's Maternity Care Coordinator Telephone Care 
Program, Kristina Cordasco, MD, MPH, MSHS

11:00am - 11:15am Extra time for Q&A
11:15am - 12:30pm Break to get lunch
12:30pm - 1:30pm Plenary Session Grand Ballroom Salons E-F

HSR&D Award Presentation
David Atkins, MD, MPH
Director, HSR&D
Department of Veterans Affairs, Washington, DC
Daniel Deykin Award for Outstanding Mentor
Mark Kunik, MD, MPH
HSR&D Center for Innovations in Quality, Effectiveness, and Safety 
Michael E. Debakey VA Medical Center, Houston



Date Time Title Location
Best Research Paper of the Year Award
Karin Nelson, MD, MSHS
HSR&D Center of Innovation for Veteran-Centered and Value-Driven Care
VA Puget Sound Healthcare System
Health System Impact Award
Alex Sox-Harris, PhD
HSR&D Center for Innovation to Implementation 
VA Palo Alto Healthcare System
Awardee Presentation: Under Secretary's Award for Outstanding Achievement in Health Services 
Research
Dan Berlowitz, MD, MPH
Former Co-Director, HSR&D Center for Healthcare Organization and Implementation Research
Edith Nourse Rogers VA Medical Center

1:45pm - 3:15pm Concurrent Paper Sessions
Systems II Franklin Hall 5

Moderator: Martin Charns, DBA

1:45pm - 2:00pm
Organizational Factors and Risk of Readmission among Veterans Hospitalized for COPD, Seppo  Rinne, 
MD, PhD

2:00pm - 2:15pm Evidence-Based Practice and Patient-Centered Care: Doing Both Well, Ryann Engle, MPH

2:15pm - 2:30pm
Implementation of Evidence-Based Employment Services for Veterans with Serious Mental Illness, 
Alexander Young, MD, MSHS

2:30pm - 2:45pm The Role of Team Processes for Improving Diabetes Quality of Care, Justin Benzer, PhD

2:45pm - 3:00pm
The SMILE BP Toolkit: Intervention Translation into Toolkit, Formative Evaluation of Toolkit 
Implementation, and Finalization for Dissemination, Sangmin Jung, EdM

3:00pm - 3:15pm Extra time for Q&A
Access and Equity III Franklin Hall 6

Moderator: Gina Capra, MPA

1:45pm - 2:00pm

Access and Scheduling Audit Survey 2014: An Example of Inductive and Manifest Content Analysis 
Utilizing Distributed Coding for Very Rapid Analysis of Very Large Qualitative Data Sets, George Sayre, 
PsyD

2:00pm - 2:15pm
Sustainability of a Behavioral Intervention to Lower Systolic Blood Pressure and Improve Hypertension 
Control: Outcomes of a Randomized Trial, Sundar Natarajan, MD, MSc

2:15pm - 2:30pm
Enhancing Problem Solving Therapy in Primary Care-Mental Health Integration Using SmartPhone 
Technology, Kathleen Grubbs, PhD

2:30pm - 2:45pm
Does the Specialty Care Access Network-Extension for Community Health Outcomes (SCAN-ECHO) 
Model Apply to HIV Care? Experience from Three Facilities, Michael Ohl, MD, MSPH

2:45pm - 3:00pm
Texas Veterans and the Affordable Care Act: Using Community-Based Participation Research to Inform 
Survey Development, Mary Bollinger, PhD, MPH

3:00pm - 3:15pm Extra time for Q&A
Evaluation IV Franklin Hall 7

Moderator: Anne Sales, PhD, RN

1:45pm - 2:00pm
Are Improvements in Measured Performance Driven by Better Treatment or "Denominator 
Management"?, Alex Sox-Harris, PhD

2:00pm - 2:15pm
Fostering Constructive Research-Operations Partnerships: Qualitative Findings from VA’s Quality 
Enhancement Research Initiative Evaluation, Alicia Bergman, PhD

2:15pm - 2:30pm
Implementing the Diabetes Prevention Program in the VA: Weight Outcomes from a Clinical 
Demonstration Project, Tannaz Moin, MD, MBA, MSHS

2:30pm - 2:45pm
Implementation Evaluation of a National Online Course for Family Caregivers of Veterans: Targets for 
Optimizing Web-Based Program Dissemination, Veronica Yank, MD

2:45pm - 3:00pm Qualitative Assessment of VA Telegenomic Clinic Implementation, Barbara Lerner, PhD, MS
3:00pm - 3:15pm Extra time for Q&A

Informatics III Franklin Hall 8
Moderator: Christian Helfrich, PhD

1:45pm - 2:00pm
Institutional Variation in Acute Kidney Injury Following Cardiac Catheterization: Insights from the 
National VA CART Program, Michael Matheny, MD, MS, MPH

2:00pm - 2:15pm
Assessment of Hand Hygiene Adherence in Prevention of Clostridium difficile  Acquisition, Molly 
Leecaster, PhD

2:15pm - 2:30pm
Patient Aligned Care Team (PACT) Experiences with Secure Messaging at Two Early Adopter Facilities, 
Stephanie Shimada, PhD

2:30pm - 2:45pm Evaluation of a Health Care Icon Set, Frank Drews, PhD

2:45pm - 3:00pm
Clinical Supervision Index: Measuring Supervision of Physician Residents in VA Medical Centers, Elena 
Perez, BSHA

3:00pm - 3:15pm Extra time for Q&A
Mental Health and Vulnerable Populations IV Franklin Hall 9

Moderator: Bob O'Brien, PhD
1:45pm - 2:00pm Screen of Drug Use: Diagnostic Accuracy of a New Brief Tool for Primary Care, Yani Leyva, PhD
2:00pm - 2:15pm Cross Validation of the Veterans Mental Health Risk Screen, Eve Carlson, PhD

2:15pm - 2:30pm
The Social Context of Housing Transitions among Homeless Veterans with Serious Mental Illness and 
Substance Use Disorders, Sonya Gabrielian, MD, MPH

2:30pm - 2:45pm Challenges of Providing End of Life Care for Homeless Veterans, Evelyn Hutt, MD

2:45pm - 3:00pm
Does Integrative Health Coaching Impact Health Outcomes and Healthcare Utilization among Veterans 
Who are Homeless or at Risk for Homelessness?, Bella Etingen, MA

3:00pm - 3:15pm Extra time for Q&A
Telehealth and Coordination Franklin Hall 10

Moderator: Teresa Hudson, PharmD, PhD

1:45pm - 2:00pm
Impact of Veteran-Mediated Health Information Sharing on Quality of Care for Dual-Use Veterans, 
Carolyn Turvey, PhD

2:00pm - 2:15pm
Dual Healthcare System Use Is Associated with Higher Rates of Hospitalization and Hospital 
Readmission among Veterans with Heart Failure, Robert Axon, MD, MSCR

2:15pm - 2:30pm
Patient Perceptions of Effective, Scalable Telemedicine Care for Veterans with Persistent Poor 
Diabetes Control, Matthew Crowley, MD



Date Time Title Location

2:30pm - 2:45pm
A Randomized Trial of Mobile Health Support for Heart Failure Patients and Their Informal Caregivers: 
Impacts on Caregiver-Reported Outcomes, John Piette, PhD

2:45pm - 3:00pm
Telehealth for Surgical Follow-Up of Veterans: Examining Indications, Outcomes, and Patient 
Preferences, Kristy Kummerow Broman, MD

3:00pm - 3:15pm Extra time for Q&A
Cost and Value Franklin Hall 11

Moderator: Steven Pizer, PhD
1:45pm - 2:00pm Overuse of Lumbar Spine MRI in VA: A National Analysis, Risha Gidwani, DrPH

2:00pm - 2:15pm
Economic Analysis of Veterans Affairs Initiative to Prevent Methicillin-Resistant Staphylococcus Aureus 
Infections, Richard Nelson, PhD

2:15pm - 2:30pm
The Effect of Healthcare System on Appropriateness of Prostate Cancer Imaging: Do Patients Get 
Better Care in VA or Fee-for-Service Medicare?, Danil Makarov, MD, MHS

2:30pm - 2:45pm
Randomized Controlled Evaluation of an Intensive Management Patient Aligned Care Team (ImPACT) 
for High-Need, High-Cost Primary Care Patients, Donna Zulman, MD, MS

2:45pm - 3:00pm Ascertainment of Testosterone Prescribing Practices in the VA, Guneet Jasuja, PhD
3:00pm - 3:15pm Extra time for Q&A

Mental Health and Vulnerable Populations V Franklin Hall 12
Moderator: Keith McInnes, ScD, MS

1:45pm - 2:00pm
Provider Perceptions of Gaps in the Implementation of Best Practices to Reduce Recidivism among 
Justice-Involved Veterans, Daniel Blonigen, PhD

2:00pm - 2:15pm
Veteran-Generated Definitions of Military Sexual Trauma: Implications for MST Screening, Michelle 
Mengeling, PhD

2:15pm - 2:30pm
The Association of Neighborhood Environment and Mortality: Results from a National Study of 
Veterans, Karin Nelson, MD, MSHS

2:30pm - 2:45pm Clozapine Variation in the VA: A Qualitative Study, Jessica Goren, PharmD

2:45pm - 3:00pm
Reported Barriers to Mental Health Care in Three Sequential Samples of a Midwestern Army National 
Guard, Heather Walters, MS

3:00pm - 3:15pm Extra time for Q&A
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