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Recent News from OCC and the VC CORE / \
HELP WANTED
VC CORE Needs Assessment

Thank you to the 100+ Members of the Virtual The Improving Access through Virtual Care Focused Area
Care CORE who have taken the time to complete of Research (TeleFAR) group at the Durham COIN is

our initial needs assessment. As our network has collecting qualitative interview guides and questions
grown considerably, we are soliciting further aboutvirtual care and virtual care use to build a virtual
responses toget a more complete idea of how we care measure bank for qualitative and mixed-methods
can better engage you all. If you are receiving research. For questions and submissions, please contact
email reminders about our needs assessment, Caitlin Sullivan (Caitlin.Sullivan2@va.gov).

please consider taking a few minutes to give Us | —----mm-mmmmmmmm e e
your feedback! Responding to the Needs Members from the Virtual Access QUERI led by

Assessment will help us by: Dr. Donna Zulman would like to interview cardiology
e Confirming your ongoing interest and providers to learn more about providing care via video
membership in the VC CORE Network visits, and to better understand how specialty care

e Giving us important input to help shape providers have been impacted by VA technology

initiatives during COVID 19. The interview will be
conducted by Caroline Gray, PhD, a researcher at the
Palo Alto VA, will last no longer than 30 minutes, and to
ensure no interruption to clinical responsibilities, we are

our priorities for the upcoming yearto
best serve the VC CORE Network
e Telling us how we are doing so far

We thank you in advance for your responses and happy to accommodate schedules as necessary. Please
look forward to incorporating your feedback! Qach out to Camila at Camila.Chaudhary@va.gov. /

Funding and Presentation Opportunities and Deadlines

Opportunities Contact Deadline
Call for papers on Healthcare System Recovery Post COVID-19.
Topic includes handling deferred care, staffing innovations,
employee and patient safety (mentally and physically). Main

Information can be

found here 9/30/2021



https://nyumc.qualtrics.com/jfe/form/SV_8r022VHW5RT1wmG
https://nyumc.qualtrics.com/jfe/form/SV_8r022VHW5RT1wmG
mailto:https://www.mdpi.com/journal/healthcare/special_issues/healthcare_system_recovery_postCOVID-19
mailto:Caitlin.Sullivan2@va.gov
mailto:Camila.Chaudhary@va.gov

goal being the collation of evidence on issues to generate
solutions helping to rebuild healthcare and offer resilience and
especially future sustainability

Recent Virtual Care Publications

e Jacobs, )., Ferguson, J. M., Van Campen, J., Yefimova, M., Greene, L., Heyworth, L., Zulman, D. M.
Organizational and External Factors Associated with Video Telehealth Use in the Veterans Health
Administration Before and During the COVID-19 Pandemic. Telemedicine and e-Health, 4/2021. (Corrected
from last month)

e MartinezR.N., SmithB.M., EtingenB., Houston T.K., Shimada S.L., Amante D.J., PattersonA., Richardson
L.M., Vandenberg G., Cutrona S.L., Quintiliani L.M., Frisbee K.L., Hogan T.P. Health-Related Goal Setting and
Achievement Among Veterans with High Technology Adoption. Journal of General Internal Medicine,
05/2021.

e GarvinL.A., Hul., Slightam C., Mclnnes D.K., Zulman D.M. Use of Video Telehealth Tablets to Increase
Access for Veterans Experiencing Homelessness.Journal of General Internal Medicine, 05/2021.Chen JA,

e DeFaccioR.J., GelmanH., ThomasE.R., Indresanol.A., DawsonT.C., GlynnL.H., Sandbrink F., Zeliadt S.B.
Telehealth and rural-urban differences in receipt of pain carein the Veterans Health Administration. Pain
Med. 2021 Jun 18

Upcoming Meetings and Cyberseminars

Presenter(s) Date/Time
Disparities in Telehealth Use During COVID-19 Amy O’Shea ) 7/07/2021
Described Three Ways Taona Haderlein 1:00 PM —2:00PM
Samantha Connolly EST

Past Presentations and Cyberseminars
Title | Presenter(s) Date/Time

6/09/2021
The PTSD Consultation Program and other NCPTSD /09/
- - Sonya Norman 12:00 PM-1:00 PM
Resources for Treating Veterans with PTSD EST
. . . Denise Deverts
Engaging Family Supporters to Improve Diabetes Care: Monica DiNardo 6/16/2021
The VA CO-IMPACT Randomized Trial and Clinician Michele Nichols 12:00 PM-1:00 PM
Toolkit Ann-Marie Rosland EST
VA Connected Care Community of Practice . 6/17/2021
" " X Whitney Cone,
Increasing Technological Cultural Competencyto . 12:00 PM-1:00 PM
X - 5 Christina Armstrong
Meet Patient Needs" (Sharepoint) EST

Links to Resources

Telehealth
¢ VHATelehealth Services Website



https://www.liebertpub.com/doi/abs/10.1089/tmj.2020.0530
https://www.liebertpub.com/doi/abs/10.1089/tmj.2020.0530
https://pubmed.ncbi.nlm.nih.gov/33963510/
https://pubmed.ncbi.nlm.nih.gov/33963510/
https://link.springer.com/article/10.1007%2Fs11606-021-06900-8#citeas
https://link.springer.com/article/10.1007%2Fs11606-021-06900-8#citeas
https://watermark.silverchair.com/pnab194.pdf?token=AQECAHi208BE49Ooan9kkhW_Ercy7Dm3ZL_9Cf3qfKAc485ysgAAAvAwggLsBgkqhkiG9w0BBwagggLdMIIC2QIBADCCAtIGCSqGSIb3DQEHATAeBglghkgBZQMEAS4wEQQMzJGNCfXHUgqDUOLjAgEQgIICo9huS_t_yQbqUZ2IwegBCVFdBkU6gctZpaVGh5alr0-n8QXgBCrTisCCij-n2HaC38bjMtBNFsz6Xg8Ah8yd5u1vNnqa4PNIupEHb3tadMJOGW7B6mjYP3aPm-K0wXHAwNjwuFVYoFGxT0a5Xt58QfxFNc_UVpaomTBZdpaSkyMibXYtu462vOYU0rA5dXPJGQDy92x6uMHwJQ5rZpK7GosBETva0DIo4exRO03qcrCX1Wgt8VqP5JvbOzzBaq83ET127mg7COK0w53kxCSULmihC0bUVUwNQtF_h_BaCdI961NTz3Jum8_A6NGj28nPm_WAmTquOMk5NT8Z859TAS0oLY_qVE-z9tJPmhLm4LJ8cQ2qkVKuRJT4R92RJZluijZtkY_5mXi7jrJwRg0sciyMmfkrXWWk_-sRPvImsWa9ixh_IMgSNoSsN5_i0M-K1FST6RUNWkpW7bYoZZU4PoHNcfkQUo1qnV_2QKJVMjZMetrDLg1h5xGEyWoHYIldX4mfNqx0QTcS29jPt0xKOIvZs9CJKRF8dQZFVwTEhVz0_VTexZHpOU2S2AIe_4T1AR3VygPHdYjVaKvWaEYMsHbWqvfwH4KUVMeDDztc2w8eotdpf2jKRnF4mQhb3v3EjkBciroIP24h27TFaMopvPKoZGzpELOGbAorKy8fe9nBGFhtUlqD1sAKUOuz_yUP8zUYSvSMNp8nF4RXX3_Bs0S9YBACi0NSgqmQWypsKaSq9ikCv6c8D3FPHgs5G3OrRsIjZ0G_NagD-tRZmXnMvbJMJmCxIoi1mQ4uZ4k_Bf6LeTy9BL06gww5obDZwRx_5TrR4XmioNP-iMXTskEwXh5aPHSu3xcE2oVcpZpS_X40AcFc7cD_83hFA7FunZnV5nS5NQ
https://www.hsrd.research.va.gov/cyberseminars/catalog-upcoming-session.cfm?UID=4008
https://www.hsrd.research.va.gov/cyberseminars/catalog-upcoming-session.cfm?UID=4008
https://www.hsrd.research.va.gov/cyberseminars/catalog-upcoming-session.cfm?UID=4008
https://www.hsrd.research.va.gov/cyberseminars/catalog-upcoming-session.cfm?UID=4008
http://va-eerc-ees.adobeconnect.com/pbi/
http://va-eerc-ees.adobeconnect.com/pbi/
https://www.hsrd.research.va.gov/cyberseminars/catalog-upcoming-session.cfm?UID=3994
https://www.hsrd.research.va.gov/cyberseminars/catalog-upcoming-session.cfm?UID=3994
https://www.hsrd.research.va.gov/cyberseminars/catalog-upcoming-session.cfm?UID=3994
https://dvagov.sharepoint.com/:p:/r/sites/VHACCchi/_layouts/15/doc2.aspx?sourcedoc=%7BDD137592-0E19-4628-AC97-2F325974EB6E%7D&file=OCC_%20CoP_8_CulturalComp_v6_16JUN2021.pptx&action=edit&mobileredirect=true&CID=60981F83-5E32-487E-BBC7-CDBECABEDAF4&wdLOR=cCE72C8B1-D088-47EF-836A-3BB2660F27C5
https://dvagov.sharepoint.com/:p:/r/sites/VHACCchi/_layouts/15/doc2.aspx?sourcedoc=%7BDD137592-0E19-4628-AC97-2F325974EB6E%7D&file=OCC_%20CoP_8_CulturalComp_v6_16JUN2021.pptx&action=edit&mobileredirect=true&CID=60981F83-5E32-487E-BBC7-CDBECABEDAF4&wdLOR=cCE72C8B1-D088-47EF-836A-3BB2660F27C5
https://dvagov.sharepoint.com/:p:/r/sites/VHACCchi/_layouts/15/doc2.aspx?sourcedoc=%7BDD137592-0E19-4628-AC97-2F325974EB6E%7D&file=OCC_%20CoP_8_CulturalComp_v6_16JUN2021.pptx&action=edit&mobileredirect=true&CID=60981F83-5E32-487E-BBC7-CDBECABEDAF4&wdLOR=cCE72C8B1-D088-47EF-836A-3BB2660F27C5
https://telehealth.va.gov/

* TelehealthIntranet Site
* VHA Mobile and Peripheral Devices for Facilities
VA Mobile
¢ VA Mobile | VA App Store
* New VA Mobile 'My App List' functionality/categories
¢ ANNIE Automated Texting System | SharePoint site
*  VACO Mobile Mental Health & Technology | SharePoint site
¢ VA Mobile Health Practice Guide | SharePoint site
MyHealtheVet
¢ MyHealtheVet | Portal Homepage
¢ MyHealtheVet | VA Intranet Product Homepage
¢ My HealtheVet Statistics - My HealtheVet Product (va.gov)
* My HealtheVet Secure Messaging Reports Guide
Data Reports, Measures, Definitions, and Training
¢ VHAReports and Measures Portal (RAMP)
e Reporting and Analytics Field Training (RAFT)
e VSSC — Connected Care, Telehealth, Call Centers
* Data Definitions for VSSC Data Cubes

e  Approved VA Policy on PGHD
*  PGHD video for staff
General Office of Connected Care
e Connected Care Website
¢ Connected Care Outreach Toolkit
e Connected Care Academy (VA Intranet Required)

Contact Information

e For any comments or questions about materialin this newsletter or about the Virtual Care Consortium of
Research, please email the CORE team at VHAVirtualCareCore@va.gov.

e Pleaselet us know if you have news to share with the community! Email us and we will add it to the next
newsletter.

e Finally, follow us on Twitter for regular, bird-sized bits of information!

The mission of the VA Virtual Care Consortium of Research s to facilitate research that evaluates and improves
use of virtual care to enhance the accessibility, capacity and quality of VA health care and Veteran experience.



https://vaww.telehealth.va.gov/index.asp%20VHA%20Telehealth
https://vaww.telehealth.va.gov/technology/devices/index.asp
https://mobile.va.gov/
https://mobile.va.gov/my-app-list
https://dvagov.sharepoint.com/sites/VHACCSTAFFvamobile/ANNIE/SitePages/Home.aspx
https://dvagov.sharepoint.com/sites/VACOMentalHealth/mobile/Pages/home.aspx
https://dvagov.sharepoint.com/sites/VHACCchi/coeProjectPlanDocs/VA%20Mobile%20Health%20Practice%20Guide%20(Armstrong%20et%20al.,%202021).pdf
https://www.myhealth.va.gov/mhv-portal-web/home
https://www.myhealth.va.gov/mhv-portal-web/home
https://www.myhealth.va.gov/mhv-portal-web/home
https://www.myhealth.va.gov/mhv-portal-web/home
https://vaww.va.gov/myhealthevet/
https://vaww.va.gov/myhealthevet/
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fvaww.va.gov%2FMYHEALTHEVET%2Fstatistics.asp&data=04%7C01%7C%7C5635b964bd6c499774ad08d909a5d636%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637551430138293068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BOuAcgI%2FGhb7rxp3Fbh5kPRImPohQpIDHG6I6B2kc90%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Freports.vssc.med.va.gov%2FReportServer%2FPages%2FReportViewer.aspx%3F%252fSecureMessaging%252fSM_ReportsGuide%2Bwith%2Blinks%26rs%3ACommand%3DRender&data=04%7C01%7C%7C5635b964bd6c499774ad08d909a5d636%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637551430138293068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=eNYjbAXIEGRPkaLmvMmje%2FUTyHXWHJP9txWDi%2B9xTnA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fvaww.vhadataportal.med.va.gov%2FResources%2FRAMP.aspx&data=04%7C01%7C%7C5635b964bd6c499774ad08d909a5d636%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637551430138283113%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4tLf95%2BbB8hd8jDeEbMnVrCCmt1bzr6%2F9AUDbkt4NFI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fraft.vssc.med.va.gov%2FPages%2Fdefault.aspx&data=04%7C01%7C%7C5635b964bd6c499774ad08d909a5d636%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637551430138293068%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=iT6jnViud3FRXJeLkfayYfyS8Zbmayu3IsHOmGYcNu4%3D&reserved=0
https://vssc.med.va.gov/VSSCMainApp/products.aspx?PgmArea=57
http://vssc.med.va.gov/webrm/vssc_linksv2.aspx?PROD_ID=1024&index=1’))
https://www.va.gov/vhapublications/ViewPublication.asp?pub_ID=9252
https://www.youtube.com/watch?app=desktop&v=RNtHVOFEn90&feature=youtu.be
https://connectedcare.va.gov/
https://connectedcare.va.gov/terms/connected-health/single/Outreach-Toolkit
https://vaots.blackboard.com/
mailto:VHAVirtualCareCore@va.gov?subject=Newsletter%20Question
https://twitter.com/va_vccore

