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Poll Question #1 

I am interested in VA data primarily due to my role as: 
a. Principal investigator/Co-PI 
b. Research staff (Project coordinator, data manager, 

programmer) 
c. Clinical Staff 
d. Operations Staff 
e. Other—Please describe via the Q & A function 
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Session Objectives 

• Introduction to VA REDCap 
• Examples of Survey Data Collection in VA REDCap 

• Paper (Mailed or in person) 
• Verbal (Phone or in person) 
• Electronic (on a VA device) 

• Veterans 

• VA employees 

• Getting Started with VA REDCap 

Intro Paper 
Surveys 

Verbal 
Surveys 

Electronic 
- Veterans 

Electronic -
Employees 

Getting 
Started 

5/2018 
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What is REDCap? 

• Secure web application for research data collection 
developed by Vanderbilt University with NIH funding 

• Primary data collection tool su

 

pports compliance with: 
• 21 CFR Part 11 
• FISMA 
• HIPAA 

• Used world-wide 
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Poll Question #2 

                             is the centralized instance of 
REDCap at the VA. 
 
How would you rate your knowledge of VA REDCap? 
a. Expert – extensive VA REDCap experience 
b. Intermediate – moderate VA REDCap experience 
c. Beginner – little or no VA REDCap experience 
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VA REDCap Benefits 

• Available for free to all VA employees (including WOC 
appointments) 
• Centrally managed by VIReC 
• Hosted by VINCI 

• Provides researchers with a flexible primary data 
collection tool 
• Easy to get started 
• No programming experience required 
• Many advanced features available 

Paper 
Surveys 

Verbal 
Surveys 

Electronic 
- Veterans 

Electronic -
Employees 

Getting 
Started 
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Intro Paper Electronic -
Employees 

Getting 
Started 

Verbal 
Surveys Surveys 

Electronic 
- Veterans 

VA REDCap Limitations 

• VA Intranet Only 
• Survey respondents must be logged 

into an active VA network account to 
respond to a VA REDCap survey 
 

• Not approved for storage of 
Personally Identifiable Information 
(PII) or Protected Health 
Information (PHI). 
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Examples of Survey Data Collection in VA REDCap 

• Paper (Mailed or in person) 
 

• Verbal (Phone or in person) 
 

• Electronic (on a VA device) 
• Veterans 
• VA employees 
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VA                              Feature Presentations 

 

• Periodic live Feature Presentations are archived for future 
reference 
• Example: March 2017, Mark Pabst, MPH, presented on 

Administering Veteran Surveys Using VA REDCap on iPad Minis 
• Schedule and Feature Presentation Archive are available at 

https://vhacdwweb05.vha.med.va.gov/surveys/?s=83JAXH9P8P 
(VA Intranet only) 
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VA REDCap Feature Presentation Questionnaire 

1. How would you rate the quality of the presentation? 

2. Did the presentation provide the right level of detail? 

3. Do you have suggestions for improvement? 

4. Do you have suggestions for other topics for VA 
REDCap Feature Presentations? 

5. Are you a researcher or non-researcher? 
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First: Build an “Instrument” 
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VA REDCap Terminology 

• Data Collection Form 
• Must be logged into VA REDCap with permission to enter 

data into the form 

• Survey 
• Anyone connected to the VA intranet with the survey link 

can enter data 
• May be anonymous 
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Examples of Survey Data Collection in VA REDCap 

• Paper (Mailed or in person) 
• VA staff member enters on Data Collection Form 

• Verbal (Phone or in person) 
• VA staff member enters on Data Collection Form 

• Electronic (on a VA device) 
• Veteran responds on Survey 
• VA employee responds on Survey 

13 

5/2018 

Intro Paper 
Surveys 

Verbal 
Surveys 

Electronic 
- Veterans 

Electronic -
Employees 

Getting 
Started 



Survey Administered on Paper 

• Mailed or in person 
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Survey Administered on Paper 
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Survey Administered on Paper 
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Survey Administered Verbally 

• Phone or in person 
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Survey Administered Verbally 

• VA staff member follows script to administer the survey 
• “How would you rate the quality of the presentation?  Excellent, 

Very Good, Good, Fair, or Poor?” 

• Respondent answers the question 
• “It was very good” 

• VA staff member acknowledges the response and enters 
the response into VA REDCap 
• “Thank you” 
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Survey Administered Verbally 
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Survey Administered Electronically 

• On a VA device 
• Veterans 
• VA employees 

• Requires VA intranet access 
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Electronic Surveys - Veterans 

• Local ISO must approve and configure VA device for use 
by Veterans 
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VA                              Feature Presentations 

 

• Periodic live Feature Presentations are archived              
for future reference 
• Example: March 2018, Mark Pabst, MPH, presented on     

Administering Veteran Surveys Using VA REDCap on iPad Minis 
• Schedule and Feature Presentation Archive are available at 

https://vhacdwweb05.vha.med.va.gov/surveys/?s=83JAXH9P8P 
(VA Intranet only) 
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Electronic Surveys - Veterans 
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Electronic Surveys – VA Employees 

• May require approval by the VHA National Leadership 
Council’s Organizational Assessment Sub-Committee 
(OASC) if at least one of the following are true: 
• Surveys 1000 or more VA employees 
• Surveys VA employees across 10 or more sites 

• Also applies to paper surveys! 
• Learn more at 

https://www.research.va.gov/resources/oasc.cfm 
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Electronic Surveys – VA Employees 

• Will responses be identifiable or anonymous? 
• System default is anonymous, even if you e-mail individual 

invitations using VA REDCap 

• How will you provide the survey link? 
• Use VA REDCap to email invitations with unique survey links per 

respondent (with optional automatic reminder emails) 
• Use another method with the “public survey URL” 

• Email invitations from Microsoft Outlook 

• Post public survey URL to a VA intranet site 
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Electronic Surveys – VA Employees 
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How can I get started with VA REDCap? 

• Complete the VA REDCap Intake Form to request an 
account 
• https://vhacdwweb05.vha.med.va.gov/surveys/?s=W7Y9ACRKKX 

(VA Intranet only) 

 
• VA REDCap 101: Overview for VA Researchers 

• https://www.hsrd.research.va.gov/for_researchers/cyber_seminars/
archives/video_archive.cfm?SessionID=2444 (VA Intranet only) 
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REDCap Resources for Beginners 
• Video tutorials from Vanderbilt University: 

• Online at https://redcap.vanderbilt.edu/consortium/videos.php 
• Within VA REDCap 

 
 
 
 
 

• Note:  Some of the functionality described, such as the 
REDCap Mobile App, is not available for use at the VA. 
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VA                              Feature Presentations 

• Feature Presentation Archive available at 
https://vhacdwweb05.vha.med.va.gov/surveys/?s=83JAXH9P8P (VA 
Intranet only) 
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VA 

• Weekly Q&A with VA REDCap support team 
• Thursdays from 3-4pm Eastern Time 
• Attendees can use their computer's speakers and microphone or 

dial into our VANTS line at 1-800-767-1750 Code 89026# for audio 
access.  

• Join us online at http://va-eerc-ees.adobeconnect.com/redcap/ 
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Contact Us 

 
• Submit a HelpDesk Ticket 

• https://vhacdwweb05.vha.med.va.gov/surveys/?s
=W7Y9ACRKKX (VA Intranet only) 

 
• Contact VA REDCap Support HelpDesk 

• VIReCREDCapSupport@va.gov  
• (708) 202-2413 
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Implementing Web-Based Interventions at VA: Case 
Studies in Diabetes Prevention & Cognitive Behavioral 
Therapy for Women Veterans 

Julian Brunner, MPH & Alison Hamilton PhD 
Center for the Study of Healthcare Innovation, 
Implementation & Policy (CSHIIP) 

Using Data & Information Systems in Partnered Research Series 
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