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 What is your primary role in VA? 
◦ Physician 

◦ Nurse 

◦ Other patient-related 

◦ Researcher 

◦ Administrator, manager or policy-maker 

◦ Other 





  

 

 
 

Special emphasis  is given to high risk patients and sub-
populations. 

The Patient Care Assessment System is a 
web-based application 

to provide 

Patient Aligned Care Teams (PACT) 
with 

tools to 

identify, manage, and coordinate care 
for their paneled patients. 
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RISK-BASED 
patient identification 

PACT TEAM & tracking one-click 
management PANEL FILTERS 

monitor 
CONSULTS & CARE 

VA/Non-VA 
CARE PLANNING 

CLINICAL DATA 
tasks & notifications 

summary & searchRELEASE 3 - CARE and CASE 
MANAGEMENT 

modules & CPRS  notes 



   

   

 

 
   

   
 

    

 NO local installation needed 

 Linked through Primary Care Almanac (Tools 
Menu) 
◦ Direct URL 
◦ Through CPRS 

 No Special Login Required 
◦ If you are a member of a PACT team, the application will 

recognize you! 
◦ If you are not part of a team in PCMM, new access 

methods are being tested and will launch MAY 2019! 

 Available nationwide; 4000+ users from every 
VISN 











  

  

 

 

Are you familiar with the Care Assessment 
Needs scores? 

◦ Yes, I use them regularly in clinical care 
only 

◦ Yes, I use them in research only 

◦ Yes, I use them in multiple ways 

◦ Yes, I have seen them but do not use 

◦ No, I am not familiar at all 









[?] T OOLTIP  FOR  HOMELESS ITEM 
Source: PCP Panel Cube.  Updated: 
Nightly.  This field indicates if a 
patient has received any  VA homeless 
services in the last 12 months. 























Learning Preferences 

Vision/Hearing/Literacy 
Communication Preferences 
Educational Assessment 
Style of Learning and Barriers 



Patient Health Inventory 
From: Office of Patient Centered 
Care 

Personal Health Inventory 
Professional Care 
Reflections 





   

 

This is a notification from the Patient Care Assessment System that you 
have 
TASKS DUE in the next three days. 





 

Help 

CASE MANAGEMENT FLAGS 
(Past 12 months) 

E.g., 

◦ MHICM 

◦ HUD VASH 

◦ Non VA Care Coordination, 

◦ Caregiver Program, 

◦ Polytrauma, Spinal Cord Injury, etc… 





FULL PCAS 
Access  to  
Your PACT 

PCAS 
Member? 
(in  PCMM) 

Does User 
Have CPRS or 
NDS Patient  
Data Access? 

NO 
PCAS 

Access 

Read  Access  to  PCAS 
at whatever level in  CPRS or NDS 

YES 

YES 

NO 

NO 

USER TRIES TO ACCESS 
PCAS 













 
 

 

 

 

If you currently use or are considering using 
PCAS, what function seems most important to 
your work? 

◦ Ability to see a broad summary of care, 
including risk characteristic information 

◦ Ability to manage tasks for a patient’s care 

◦ Tracking for Patient Health Inventories 
◦ Evaluating case management 

◦ Other 



 Will  Green 
 Craig  Kreisler 
 Steve Krysiak 
 Rebecca  Piegari 
 SP  Thakur 

 VSSC Colleagues and 
Collaborators 

 PACT Nurse  and Provider 
Members of  
Requirements Team 

 ONS and PCS 
Implementation 
Leadership Team 

 PCAS Champions 



Tamara L. Box, PhD 
Tamara.Box@va.gov 

PCAS URL:  https://secure.vssc.med.va.gov/PCAS 
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