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Request data access with DART

DART is the Data Access Request Tracker online 
application used by Data Stewards (owners) to 
approve access to various data sources including 
CDW/VINCI data

 Collects study information and documentation 
via a 4-screen “Wizard”

 Determines required documentation based on 
Wizard entries

 Distributes the request to approving authorities 
who approve online

 See DART Research Request Process page
 Also for Preparatory to Research requests



https://dart.vha.med.va.gov/vinci_dart_client/dart9/dashboard.html
https://vaww.vhadataportal.med.va.gov/DataAccess/DARTRequestProcess.aspx


Poll #1
(choose all applicable)
 I want to request data for Research
 I want to request data for Preparatory to Research
 I want to learn more about using DART
 I’m just curious about DART
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Typical Required Documents
Research Request Memo
IRB Approval Letter
Research and Development Committee 
Approval Letter
Research Protocol
HIPAA Informed Consent/Authorization or 
Waiver
Real SSN Access Request Form (if needed)
Any additional data source specific forms
Forms can be found on the VHA Data Portal











http://vaww.vhadataportal.med.va.gov/DataAccess/DARTRequestProcess.aspx

4

https://vaww.vhadataportal.med.va.gov/ToolsApplications/DART.aspx
http://vaww.vhadataportal.med.va.gov/DataAccess/DARTRequestProcess.aspx


Create your Protocol
 Introductory paragraph
 Statement of the Problem
 Purpose
 Significance of the Study
 Research Questions and/or Hypotheses and/or 

Null Hypotheses
 Background
 Methodology
 Procedure and time frame
 Analysis plan
 Scope and limitations
 Use the most up to date Protocol
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Institutional Review Board (IRB) Letter

 You will need an IRB Letter from each 
location where an investigator is involved

 It can come from the Central IRB, local 
VAMC, or University Affiliate

 IRB Letters are not standardized across 
the VA

 If using VINCI for data storage, add to IRB:
 VINCI Description for IRBs
 VINCI Information Security Description
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https://vaww.vinci.med.va.gov/VinciCentral/documents/VINCI_Description_for_IRBs.docx
https://vaww.vinci.med.va.gov/VinciCentral/documents/VINCI_Information_Security_Description.pdf


Waiver of HIPAA Authorization

 HIPAA Waivers are not 
standardized across the VA

 VA Form 10-0521 is 
available for use
 VA Facility Name
 Title of Study
 PI Name
 Brief description of PHI used 
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http://vaww.va.gov/vaforms/medical/pdf/vha-10-0521-fill.pdf


Sample Informed Consent & HIPAA Authorization

 Used to inform potential 
study participants and gain 
their  consent to participate

 Informed Consent forms are 
not standardized across the 
VA

 VA Form 10-1086 is available 
for use 
 Subject Name (leave blank)
 Title of Study
 PI Name
 Description of research by 

Investigator (8 sections) 
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https://www.va.gov/vaforms/medical/pdf/vha-10-1086.pdf
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Real SSN Access

 This form is for 
justifying use of Real 
SSN

 You will need a 

 More information is 
available on the VIReC 
Real SSN Data Request 
Process page.

Real SSN 
Access Request form
signed by your IRB

https://vaww.vhadataportal.med.va.gov/Portals/0/Forms/Real_SSN_Access_Request.pdf
https://vaww.virec.research.va.gov/Access/Real-SSN-Request-Process.htm
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R&D Committee Approval

 Each VA facility has a 
local Research and 
Development 
Committee

 All IRB Approved 
Research studies in 
DART must have and 
R&D approval letter for 
each location 
participating in the 
study
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Research Request Memo

 Research Request Memo
 Instructions are in Appendix 

A of the DART User Guide
 Initiate your DART request 

to obtain your DART 
Tracking Number for the 
memo’s Subject line

https://vaww.vhadataportal.med.va.gov/Portals/0/Forms/ResearchRequestMemo.pdf
https://vaww.vinci.med.va.gov/VinciCentral/documents/DART_User_Guide.pdf


DART Demo – IRB Research Study
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See a quick movie

https://vaww.vinci.med.va.gov/VinciCentral/VU/Video/199


DART Demo – IRB Research Study
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DART Demo – IRB Research Study
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DART Demo– IRB Research Study
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DART Demo– IRB Research Study
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DART Demo– IRB Research Study
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1. Has your study been determined to 
be an exempt human subjects study?

Yes No No

1a. Does your study require subjects to 
give informed consent orally or in 
writing - or a HIPAA authorization in 
writing?

N/A Yes - Need Sample 
Informed Consent 

and HIPAA 
Authorization.

No

1b. Does your study have IRB approval 
for a full Waiver of Informed Consent?

N/A No or Yes No or Yes

2. Does your study have IRB or 
Privacy Board approval for a Waiver 
of HIPAA authorization?

Yes - Need Waiver 
of HIPAA-
Compliant 

Authorization.

Yes - Need Waiver 
of HIPAA-
Compliant 

Authorization.

No - Need Sample 
Informed Consent 

and HIPAA 
Authorization.

2a. Is the Waiver of HIPAA 
authorization only for recruiting or 
determining subject’s eligibility?

Yes - Need Sample 
Informed Consent 

and HIPAA 
Authorization.

No N/A

2b. Is the Waiver of HIPAA 
authorization for the entire study?

No Yes N/A



DART Demo– IRB Research Study
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DART Demo – IRB Research Study
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DART Demo – IRB Research Study
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DART Demo – IRB Research Study
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DART Demo – IRB Research Study
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DART Demo – IRB Research Study
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DART Demo – IRB Research Study
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DART Demo – IRB Research Study
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DART Demo – IRB Research Study
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DART Processing – Avg. 12 Days
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See a quick movie

https://vaww.vinci.med.va.gov/VinciCentral/VU/Video/194


Poll #2
Do you know that DART can be used to request the COVID-
19 Shared Data Resource for Research and Preparatory to 
Research?
 Yes
 No

COVID-19 Shared Data Resource SharePoint site
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https://vhacdwdwhweb100.vha.med.va.gov/phenotype/index.php/COVID-19:Shared_Data_Resource


Tips and Tricks

 When do I need to update the Research 
Request Memo?
 When changing Participants, adding Data Sources, 

or adding a Data Storage Location.
 Be VERY specific in the amendment narrative of 

exactly what is being changed.

 Are Digital Signatures required?
 No, but are generally more convenient. 

 What is a Change Request and how do I see it?
 You will receive an email notice from DART.
 Request appears in your To-Do list.
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Tips and Tricks

 I changed my last name. How do I update it in 
DART?
 In an amendment, have another Participant remove 

your old identity and add back your new identity.

 I moved stations. How do I update this in DART?
 In an amendment, remove your old identity and add 

back your new identity.

 How long do amendments take for approval? 
 Average of 7 days.
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DART Amendment
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DART Amendment
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DART Amendment
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DART Amendment

34



35

DART Resources

 DART videos on VINCI Tube
 DART Considerations in VINCIpedia
 DART pages in VHA Data Portal

https://vaww.vinci.med.va.gov/VinciCentral/VU/Video
https://vhacdwweb02.vha.med.va.gov/prod/vincipedia/VINCIPedia/Home.aspx
https://vaww.vhadataportal.med.va.gov/ToolsApplications/DART.aspx
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Questions?

VINCI@va.gov
After VINCI

A VINCI Concierge can assist at any time by contacting VINCI@va.gov with your request

Stay safe and healthy everybody!

Before VINCI

mailto:VINCI@va.gov
mailto:VINCI@va.gov
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