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Whitney Lee:
Hello everyone, this is Whitney Lee at CIDER. Welcome to today's VIReC Database and Methods Seminar. Today's webinar is entitled Requesting Access to VA Data. We'll be getting started as soon as I inform you of the following items. Cyberseminars are run in lecture mode, which means attendees are muted.


To change the display of your WebEx presentation, please move your cursor to the upper right-hand corner of the presentation and locate the white bubble for viewing display options. The side by side view is recommended.


To submit questions, please use the question pane which should have appeared on the right-hand side of your screen when you joined the webinar. You can toggle the carat to open and close your Q&A panel. 


Please type those questions, and as they come to you there's no need to wait until the end of the session. We would hate for you to forget what you were planning to ask. 


We'll read the questions to our presenters during the Q&A period after the presentation. If you are unable to see the Q&A pane, please go to the bottom right-hand corner of the screen and locate the button with the three periods and click on Q&A to enable that option. 


You can also enable the chat option here. When using chat, please make sure to select who to send the message to, whether it's the presenter, host, or panelist, or to all. Please use the Q&A option to ask questions relating to the presentations. 


Questions asked using the Q&A function will be prioritized. The direct links to handouts of the slides and closed captioning were included in the reminder e-mail that you received approximately four hours ago. TinyURLs for handouts and captions are also currently on your screen. 


These are not clickable links; you will need to type those TinyURLs pasted into your browser's address bar. Today's webinar is being recorded and will be available in our archive catalog. You will receive an e-mail with a link to the archive of the session in a couple of days. 


Please feel free to forward that e-mail to any of your colleagues who might be interested. As we are just at the top of the hour, we'll go ahead, and get things started. And I'd like to turn things over to our host, Amanda Taylor. Amanda, may I turn things over to you?

Amanda Taylor:
Yes, thank you, Whitney. And hello everyone and welcome to Database and Methods, the Cyberseminar series hosted by VIReC, the VA Information Resource Center. Thank you to CIDER for providing technical and promotional support. 


The Database and Methods is one of VIReC's core Cyberseminar series and focuses on helping VA researchers access and use VA databases. On the next slide you can see the upcoming presentations. Sessions are typically held on the first Monday of every month at 1:00 p.m. Eastern. 


If you go to the next slide, you can see more information about this series and other VIReC Cyberseminars are available on VIReC's website. And you can view past presentations on HSR&D's VIReC Cyberseminar Archive. 


And a quick reminder for those of you who are just signing on. The slides are available for download. This is a screenshot of the sample e-mail you should have received today before the session. 


In it you will find a link to download the slides. And today's presentation is titled Requesting Approval for Access to VA Data. And on the next slide you can see will be presented by Linda Kok. Linda is Senior Analyst for Data Policy and Access at the VA Information Research Center. 


She leads VIReC's efforts on data access, and data policy, and provides subject matter expertise or the EHRM Quality, Safety, Value council's research work group, VHA data portal, and VIReC Help Desk. She is active on the National Data Systems Data Access Request Tracker, Stakeholder’s Work Group to centralize and improve research data, access, and process. 


Thank you so much for joining us today, Linda. Linda, you are still muted. 

Linda Kok:
I'm glad for that. Thank you. Thanks, Amanda, and Whitney, and Hello. 


Before I begin, I hope you and your loved ones are well. I'm sure we are all very proud of the contributions VA employees are making in treating patients, improving VA healthcare, and conducting research to improve patient care for COVID, and so many other serious medical conditions – all while moving the first facility to a new medical record system, Cerner Millennium. 


I'm very happy to be here with you today to talk about access and use of data. My presentation may take about 45 to 50 minutes. I anticipate that there will be time for questions at the end. And you may post those questions in the Q&A window at any time. 


If you do so, include the related slide number if there is one to help me answer the question more quickly. There are many links to specific web pages that provide additional data and information in the slide deck. Consider downloading and saving the slides for future reference. 


Remember, you can download the slides and a list of VA acronyms for data and data access that were provided to you earlier in the link with the TinyURL. You should be able to find that link in the e-mail that you received today. We'll get started by asking you a couple of questions to let us know more about you and your experience with VA data. 


The first poll question asks what is your role in research and, or quality improvement projects? Are you an investigator, a PI, or a co-investigator? Are you a statistician, data manager, analyst, or programmer, a project coordinator, or other? If you're other, please describe that in the Q&A or chat section. Amanda? 

Amanda Taylor:
Either, either would be fine. 

Linda Kok:
Okay, thank you. And Whitney, you'll tell me when I should move –?

Whitney Lee:
Yeah, so that poll is running right now. We'll just give it a few more seconds to let everyone make their choice. And then I'll go ahead and close out the poll. Everyone is just now sending in their choices, just give that a few more seconds. 


And we'll close that poll, and the results are 20% said investigator, PI, Co-I; 14% said data manager, analyst, programmer; 18% said project coordinator; 15% said other, and those are PhD students, administrator, and program support specialists. Back to you.

Linda Kok:
Thank you. That's great, I think we have a well-balanced crowd. And I hope that we'll be able to answer the questions that you have. Our second poll is how many years of experience working with big data do you have? 


None, I'm brand new to this; one year or less; one – more than one and less than three years; at least three years, but less than seven years; at least seven, but less than ten years; or ten years or more.

Whitney Lee:
Right, and that poll is open and running. We'll just give it about ten or so more seconds for everyone to get their answers in before I close it out. Okay, so I am going to go ahead and close that poll. 


And so we have 22% said none, I'm brand new to this; 12% said one year or less; 16% said than more than one, less than three years; 10% said at least three years, less than seven years; 3% said at least seven, less than ten years; and 10% said ten years or more.

Linda Kok:
Interesting, okay. But I think. I think we should be able to address your needs in this presentation. I'm going to go ahead and get started. The purpose of today's Cyberseminar is to provide useful information about access to VA patient data for research and quality improvement operational projects. 


So as I was falling asleep last night, I was thinking about how many people signed up for this presentation. It always makes me nervous because you all have slightly different data needs. It reminds me of the old metaphor that it's better to teach a person to fish rather than to give them a fish 


Well, the VA data is a big river with lots of fish, and new kinds of fish are being added every day. I can't give you each the fish you want. And there are too many different kinds of fish for me to teach you how to catch every species. 


So today I'm going to tell you a few of the rules for fishing to keep you from getting into trouble with the game warden. And I'm going to tell you where to get a fishing license, and then I'm going to point you to the river.


By the session's end, you should be able to convey a basic understanding of the difference between VA research, Preparatory to Research activities, and operations projects. You should be able to describe some regulatory restrictions on accessing and using VA data for all types of projects. 


You should be able to locate key resources for determining the right data access process for the data sources that you need and be aware of a variety of data access requests processes. And finally, we'll provide information so you'll know where to go for additional data resources and support.


In this session we'll discuss VA data access categories, regulatory restrictions around access and use of data for those categories. Where to fine data access information on the VHA Data Portal. We'll look at where to find the access instructions for frequently used data sources. 


And finally, we'll take a quick look at the resources for learning about VA data and data access. We'll begin. We'll begin by looking at the way VHA Data Portal…. I'm sorry, I've lost my place here.


The VHA Data Portal is the result of a partnership between the National Data Systems, NDS, the Office of Health Data Quality, the Health Economics Resource Center, HERC, VINCI, and VIReC. This slide shows the Portal homepage. 


If you don't already have it bookmarked, I've included the link here. The Portal and webpages I will discuss are available only when you are logged into the VA network. This is important. If you're at a university, you must log into CAG in order to get to these webpages. 


With the help of our partners. VIReC added data access information to the portal. It's now the central source for data access information for data sources, for most data sources in the VA. 


We also published a quick reminder tool to help you decide which data access category applies to your project. To find the data access decision tool, begin with the data access tab at the top of the Data Portal homepage. 


There are several links to information about data access there. You see operations, Preparatory to Research, and research access. To find the decision tool we wanted the data access overview link at the top in red. 


The overview page helps provide background information on how data access is managed in the VA. The second paragraph shown here includes the link to the research and operations decision tool.


Click through the first two pages when you open that document to display the access category finder. The information is based on ORD Program Guide 1200.21 which is based on an earlier ORO, or Office of Research Oversight policy. 


The column on the left here is the type of project. The links in that column take you in the guide to additional information and guidance about each of those types of projects. The middle column adds a very brief description. And the column on the right is the access category. 


The links in that category in the tool will take you to the corresponding Data Portal page where you can find instructions for requesting data access. There are many ways to get to all of these pages. And I think by the time we're done, you'll see. 


You'll get a sense how to get to everything that you need. The link at the bottom of the slides takes you to that ORO – ORD Guide. The key concept for deciding data access categories, as you might see here, is the purpose for using the data. 


It's not based on your appointment or your usual organizational role. Researchers can work on operations projects, and operations staff can work on research projects. 


Next, we'll take a look at general data access regulations for each of the data access categories. Except for my first slide, I've used the term VA data; of course, what I'm really referring to is VA patient data. There are several laws that apply to access personal, or private information, and to individually identifiable information. 


The Health Insurance Portability and Accountability Act Privacy Rule, better known as HIPAA, applies to a specific set of individually identifiable information called protected health information. Your annual privacy, training, and VHA Directive 1605.01, Privacy and Release of information, provides detailed information on HIPAA, yeah, on HIPAA. The slide here is to emphasize that the HIPAA minimum necessary requirement applies to access to PHI for all data access categories, including operations. 


And that exempt human subjects research must still have an IRB or Privacy Board approval for HIPAA authorization, or for a waiver of HIPAA authorization. Non-exempt human subjects research must have IRB approval for HIPAA authorization language or waivers of HIPAA authorization. Let's take a look at each of the data categories and a few requirements for each.


The topmost section of the access category finder is operations. In the data use column at left, we first see program administration. This can include data analysis for administering health care services at VA facilities, at VA Central Office, or in VA program offices elsewhere. 


Quality improvement projects tend to seek to improve the quality of healthcare or other systems in the VA, for example, to improve a VA clinical care workflow or a treatment. And the last item refers to projects that evaluate programs for the VHA nationally or in a single facility. 


Some examples of operations projects include VHA's Systems Redesign activities, patient satisfaction surveys, and projects focused on improving case management and care coordination. The thing that unites these activities is operations, is that the primary or sole purpose of the project is intended for the VA to administer, improve, or evaluate something for the VA.


As I mentioned earlier, HIPAA requires that only the minimum necessary PHI should be accessed for any data access category. To get operations data access approval, VA data stewards generally require a description of the intended use, and the supervisor's approval of the access. Operations access requests are often accessed for each individual rather than a project like we do it in research.


This slide is about how we keep the game warden from our fishing expedition happy. Operations data access is used for non-research purposes, and cannot be used to access data, or obtain data for research. One myth about operations access projects is that their findings cannot be published. 


This is not true and there are peer reviewed journals that focus on publishing findings from these types of projects. In the VA, their publication requires project sponsor approval. A template for documenting that approval can be found in Appendix A of the ORD Program Guide that I mentioned previously. 


The template is called Documentation of Non-research Activities for Publication Outside the VA. And paragraph seven in the Guide will give you specific requirements and restrictions around publishing your findings. When you need access to PHI data to prepare a research proposal, a grant application, or a protocol such access is categorized as Preparatory to Research. 


This access is primarily used for determining the feasibility of the research study, or to see what data are available, and whether there are enough individuals to meet your cohort inclusion criteria. 


Note that it's not always necessarily to do this preparatory work on your own. VINCI services can assist with a data needs assessments to determine what data are available and can even do feasibility studies for your planned project. 


To inquire about these services, e-mail VINCI at VA dot gov, the e-mail address and links to VINCI's central website are included in the Resources section.


The HIPAA Privacy Rule does not require IRB approval or HIPAA authorization for this use of PHI data. Instead, HIPAA requires that the covered entity, the VHA in this instance, obtain from the researcher representations that the use or disclosure is sought solely to review PHI as necessary to prepare the research protocol, or other similar preparatory purposes. 


No PHI may be removed from the covered entity by the researcher during the course of this review; and PHI that the data seeks to use, or access is necessary for the research purposes. 


The VHA has additional requirements for Preparatory to Research data access. The access to PHI data for prep to research must end when the protocol is submitted to the IRB. Only aggregate data such as the tables and figures needed for your protocol or your grant application may be retained. 


Also, you may not retain patient contact information for use to recruit research subjects. I want to apologize for the error on the second item on this slide. It should have said, "You should resubmit Preparatory to Research requests before they expire." 


This applies if you have a DART Preparatory to Research request that has been approved and you need more time to complete your protocol. You must renew your request by submitting a DART amendment or your access to the data will be removed. We'll try to get this error corrected in the archives slide deck.


Let's take a look at research. Two aspects of a research – of a project can define it as research. Is the project a systematic investigation designed to develop, or contribute to generalizable knowledge that expands the knowledge base of a scientific discipline, or other scholarly field of study? If yes, then it's research. 


If an activity is funded or otherwise supported as research by ORD or another sponsor, its research. Not all projects that receive funding from ORD are funded as research, some are operational, administrative, or educational. 


But if a project is funded as research that determines its data access category as research. Again, you can get more information on how data use activities are classified in the ORD Program Guide.


There are several federal policies that regulate research that uses private information. As I mentioned earlier, research access to PHI in the VHA is regulated by the HIPAA Privacy Rule. The Federal Policy for Protection of Human Subjects in research, however, also known as the Common Rule, is the baseline standard of ethics to which any government funded research in the U.S. is held. 


It requires IRBs to review non-exempt research to ensure that research projects are protecting the safety and privacy of their subjects. Since the Common Rule revisions of 2018 have taken effect, some research in the VA that includes access to patient data are now exempt from IRB review. 


This changed research approval requirements for research projects that access individually identifiable data. While the Common Rule continues to require IRB review of non-exempt research, there are several new exemption categories and new rules for continuing review. These changes are reflected in the requirements placed by the VA data stewards on research _____ [00:27:01] data access.


While there are differences in requirements among VHA data stewards such as MDS, VIReC, or other of our patient care systems, if a project uses VA databases, data stewards will require documentation that your project has been approved for VA research at each facility with staff involved in the research. That includes employees or WOCs, without compensation appointees. 


Stewards may also require any or all of these documents listed here: An approval letter or Exempt Determination document, a HIPAA authorization, or waiver of HIPAA authorization approved by an IRB, or a Privacy Board. 


For non-exempt projects, approval of informed consent or a waiver of informed consent, which should be noted in your IRB approval letter; the R&D, your Research and Development Committee approval of the research project, and approval to begin the research project from the Associate Chief of Staff for research. 


Not every data steward would want all of these documents, but many will want at least one, or two, or several. They will also require other documents such as descriptions of the data being requested, and information about the project such as the PI's name, project team members, approval dates, and so forth.


To summarize regulations around research data access, approval is required from each facility with access involved in the projects. Projects must submit initial and continuing review approvals to the data steward as applicable to the requirements for their research project. So if you don't have a continuing review that's necessary, then that won't be expected. 


Research project staff may access only the types of data approved as part of the IRB and R&DC approved protocol, and as described in the request to the data steward. Project staff may not use operational data access approved for operations projects to obtain the data for their research. You have to have the fishing license before you start fishing.


Next, we'll look at data access information on the VHA Data Portal. I'm running out of time fast; I'm going to have to speed and talk a lot faster. The VHA Data Portal has three tabs for locating data access requests instructions. We'll spend some time on the Data Sources page in just a minute. 


But first, if you click on the data access overview tab and one of the data access categories, you'll see a list of data sources. And when you click on an item there, you'll see associated access information or a link to access information. 


There are some data sources included for which we have not created a data source page. For data sources there that are not yet included, please explore these webpages for your projects access category. This will be your best source of information on data access. 


When you select the tools and applications tab, shown here with the red arrow, you will see a list of access systems such as CPRS, CAPRI, and JLV for electronic health record data. You'll also see tools such as DART, the Dim data viewer for CDW data, and the metadata viewer. 


You'll also see RAMP for reports and registries; and workspaces such as VINCI and VINCI SAS Grid. Note that the AIPC's mainframe listed here is no longer available for research data access. Let's begin our review of the Portal Data sources page.


As I mentioned, not every data source in the VA has its own data source page yet, but there are pages for the most commonly used data, and additional data sources are added frequently. To get a sense of what is on the data source page and how it's used to find the data request process instructions, I'll use CDW as an example. 


The data sources page on the Portal follow a standard format. They begin with an overview, which describes the data source, what the data source is, and why it was created. Here we can see that CDW is a national repository of clinical and administrative data from several VA data systems.


And we'll just keep moving here. Each data source page has a content section that provides more information about the data. And for complex data sources there also may be a structure section. 


For example, this page shows us that the CDD – the CDW production data, in part, contain data uploaded from VistA, modeled, and indexed for efficient querying. And that the CDW-RAW database is for testing and evaluating data from VistA that had not yet been modeled or integrated with the CDW production database. 


Following the content and structure section is the requesting data access section. You'll notice that all three categories of access are available for CDW: operations and non-research, Preparatory to Research, and research. 


You can expand a category by clicking on the plus sign next to it. This is the CDW operations non-research access, you'll see detailed instructions for requesting access to the CDW using the NDS Healthcare Operations Request process, and tips for completing the required NDS ePAS, or Electronic Permission Access system form. 


It also describes each of the three levels of permission for CDW: Basic read access, which includes all except very sensitive tables; privileged read patient access, which includes access to SPatient table and SPatient address tables; and Staff real SSN access, which permits access to every extracted table on CDW production, and RAW, including the SStaff table which includes protected information about VA providers and employees. 


The next set of instructions just below operations is for Preparatory to Research access to CDW. DART, the Data Access Request Tracker is the application used to request CDW data for preparing a research protocol. 


Included in this section is a tip on what to look for in the DART data source selection list when you request CDW production domains or CDW-RAW domains. Note that when looking at other data sources page, if there isn't a Prep to Research choice in the requesting data access section, that data source is probably not available for Prep to Research access.


The research tab on the CDW data sources page shows that you are – it shows you that DART is used to request access to CDW data for research. The information there directs you to the DART research request process webpage and provides tips on how to select the appropriate CDW domains for your project based on the identifier needed. 


You may select one or more of these domains: Patient, SPatient, or SStaff. You must have specific approval from your IRB, or Exempt Determination reviewer, and a COSR to use data with real SSNs. Be sure to describe in your protocol why your project needs real SSNs, and include the words "real SSN," in your HIPAA, and other IRB research submission documents. 


The CDW ICN or Integrated Control Number can be used to link CDW data, and several other data sources, so you may be able to request your data with no real or scrambled SSNs. Remember, always to choose the least sensitive identifiers that will work for your projects. 


On each data source page after the requesting data access section, you'll see the resources section. Resources include information like metadata tables VIReC help, CDW Factbooks, and researchers' notebooks, and other information on the specific domains, and data sources that you need. Resources section may also include links to SharePoint sites, which have other detailed information about the data. 


Next, we'll look at the data access request processes for a few popular data sources. DART is a data access request tool used for research access to 29 data sources. This slide shows a few here in blue.


The Corporate Data Warehouse production domains, TIU notes which are text files with clinical notes, MedSAS encounter and visit data, the VA vital status files, managerial cost accounting national data extracts, VA disenrollment files, PSSG Geocoded Enrollee Files, the HERC Cost Data. And other data sources such as CAPRI and JLV, which are not listed here. 


You can find a complete list of data sources available through DART for research on the DART research requests page on the data portal. At the bottom are a few data sources that use other data access processes, and we'll talk about these each, individually in a moment. 


These include the VA Surgical Quality Improvement Program, or VASQIP data. That's not true, I got that wrong. The _____ [00:39:08], the Patient Care Services, or such as the NPPD Prosthetics database, the Pharmacy Benefits Management database, the Mortality Data Repository, National Death Index data, and the CMS, Medicare and Medicare Analysis data. 


So the next few slides we'll briefly touch on the request processes for DART and these non-DART data sources. This is the DART research requests process page. It shows you what data can be requested through DART. What documents and forms are required and how to submit your request? 


It also provides metrics on the average number of days it takes for approval of new and amended requests and provides resources such as the DART User Guide and VINCI training videos. The format of the page and the organization of the information is the same for the DART Prep to Research, and the NDS operations request process pages. 


There are bonus slides included after the Resources section that will walk you through the DART request process. We wouldn't have any, enough time to deal with that here.


This figure represents the data, the NDS data access review and approval process for research and Prep to Research requests that are entered through DART. I'm not going to go over all of them because of our time constraints. 


But you can see that in each of these little sections what happens from the time the data requester submits the requests, and it goes through the reviews, and it's approved, and the data are prepared, and notice is given back to the research requester. 


There's as another reminder, specific to research project staff that are using VINCI, access only the VA data delivered to your project workspace by the VINCI data managers. If you have collected some primary data or data from a non-VA resource, you are allowed to upload that to your VINCI Workspace. 


Remember that you cannot use access – operations access to get data for your research project. I just want to stop here. I mention this again and again because it has been reported to me that in the past few weeks members have several research projects have been discovered using access approval provided to them for a research project to pull the data and save it to their research projects' VINCI Workspace. 


This is not allowed. We don't want to continue doing this and risk the access that we already have to these data as researchers. If you need additional data, ask your VINCI data manager whether this requires you to amend your DART request. 


On average, it takes just five days to get a DART amendment approved. If you must submit a DART amendment, be sure to update your project's approval expiration date, and submit updated annual, or continuing review approval documents as applicable to your project. We'll take a quick look at the request. the data access request process for Patient Care Services databases. 


To request data from PCS, you will go to their SharePoint site, the link is shown here to get a form for requesting a data transfer agreement application. If these are – data transfer agreements are specific to research or data quality, or quality improvement, or program evaluation projects. 


The PCS SharePoint site provides information about the content of the available data as well as links to the state DTA requests. At left in the green box, you'll find the data dictionaries that describe the elements in PCS databases. 


There are many more than those that appear on this slide. At right, highlighted in the red box are links to the three DTA templates that I mentioned. Be sure to click to select the correct type of template for your project. 


Each template includes detailed instructions for submitting your request and a form to capture essential information about your project. More than one database can be requested on a single DTA. 


Complete the template and submit it by e-mailing Julie Strickland at PCS; or you can send it to the PCS e-mail box. I will have Amanda add that e-mail to the chat window or Q&A window for you to copy if you want. 


Pharmacy Benefits Management or PBM data research request is next. To request a data set from PBM for your project cohort, follow the instructions on the form shown here. While the form says research data request, this same form also appears to be used for operations and Prep to Research access for PBM data. 


I've included the direct link here, and the link can also be found by going to the Portal Data access overview page, and selecting either operations, Prep to Research, or research, and looking for the PBM data listing on those pages.


Next is the Mortality database, the mortality data repository, I'm sorry, which includes National Death Index data for a combined VA and Department of Defense population. This is formally called the Suicide Data Repository. But the MDR contains records for all deaths, it's not limited to suicides. 


And these are deaths occurring between January 1, 1979, and December 31st for patients who used VHA between 2000 and 2017; and all Veterans identified in electronic records as provided from the VA and the DoD partners. All completed applications for access to the NDI cause and date of death data are reviewed by a joint VA DoD Board of Governors. 


Contact the e-mail address shown on the slides; or for more information on requesting access to NDI data for research and other statistical projects. Note that the heading here is a link to the MDR webpage.


Medicare, Medicaid, and United States Renal Data Systems or USRDS data are managed by the Centers for Medicare and Medicaid Services, or CMS. Two VHA centers are responsible for providing needs data to research and operations projects. 


The VA CMS data for research are governed and provisioned by VIReC for research projects only. The VA CMS team highly recommends and may require a pre-request consultation with projects planning to submit a data request. 


The webpage can be found on VIReC's Intranet webpage on the homepage in the left navigation pane. and in the link provided in the heading of this slide. A complete list of all required documents, forms, and regulatory requirements are provided in the webpages linked here.


In addition to the Project Request form, a Rules of Behavior form is required from each user with access to VA CMS data. Your questions can be addressed to the e-mail address as shown here VIReC dot VACMSdata at VA dot gov. 


Note that next month's Database and Methods Cyberseminar will be on measuring Veterans' Medicare health services use. The Medicare Analysis Center, MAC, which is part of the Chief Strategy Officer of the VA, governs and provides access to the CMS and USRDS data for operations use. 


E-mail the MAC staff at VA dot gov to request a consultation to discuss your project. The links provided on the slide describe the request process and forms. 


A MAC Data Request form and Petition Memorandum are required to select the data needed and describe the intended use. Note again that a Rules of Behavior form is required from each user with access to the CMS data.


We're getting close to the top of the hour; I won't spend a lot of time here. I just, it's a lot of information, I know, to digest quickly. But I hope you'll come away with an understanding about the distinctions between these three data access categories: and an awareness for the rules of use around VA data. 


And the requirement, then, VA data access is granted for one purpose or project. If you need more data, you can request it. Use the VHA Data Portal data sources page to find the right process for requesting commonly used VA data sources.


Final tips, I'll let you read through those by yourself. If you have the slide deck, and we're onto the resources, and I'm going to just mention the ORD website because it has been pretty recently updated. And I find it a terrific resource for myself. 


Here are some links to pages on the ORD website and the webpages. So you can look at those. I'm going to ask Amanda now, if we have some questions?

Amanda Taylor:
Yes, Linda, we have a few questions in the Q&A – 

Linda Kok:
Okay.

Amanda Taylor:
– Beginning with, "What types of affiliation with the VA allow access to VA data?" 

Linda Kok:
So there are two ways, well, actually three. One is to be employed by the VA. Two is the WOC, the Without Compensation appointee. And that, if you're in an affiliate university, you can apply for WOC and a WOC appointment, which usually means you'll be working with a VA researcher on a research project. WOCs can be PIs at some facilities, but they aren't eligible to seek funding from an ORD for research projects. 


The third way that I, sort of, hinted at is that if you're in a university researcher that's an affiliate of the VA, you may be able to do collaborative research with a VA PI. And you can be PI, or on the university side, and then a person with an employee or WOC can be PI on the VA side.

Amanda Taylor:
And following up on that, can a university researcher without VA credentials participate in an existing VINCI project by working with project analysts and only seeing aggregated data results?

Linda Kok:
You can, if the aggregated data meet the Medicare standard of no cell sizes fewer than 11. Then you could participate in that research project. If there's anybody from ORD that wants to put something in the Q&A that says part of that's wrong, I would trust their judgment first. 


But generally, aggregated data that's that protected is available. Because it's the same thing that we publish in research journals all the time, right and so it should be permitted. 

Amanda Taylor: 
And then how do we request access for not affiliated with the VA that are affiliated with the DoD?

Linda Kok:
So DoD employees have access to some VA data through the project known as DaVINCI. I think I would start by e-mailing VINCI at VA dot gov, and asking them about DoD employee access to DaVINCI, D-a-V-I-N-C-I data. 

Amanda Taylor:
How do we transfer nonsensitive data to our collaborators from affiliated university? Or how do we explain this methods for the IRB?

Linda Kok:
Well, to share data with a…. If you have an approved IRB, an IRB approved protocol on the university side that says you're going to be working and collaborating with a VA research project, and the VA research project has an IRB approved protocol that says you're going to be collaborating with the university affiliate, you can share, under those circumstances, a limited data set if you have a data use agreement with the university affiliate. 


So these rules are all laid out, I think, in 1200.12? I will have to get back to you on that. If you would put your name in the chat box, there is specific statements in one of the VHA policies on research. It might be 1200.5 but it also might be 1200.12 around that. I'm sorry, I can't give you a more definitive answer here.

Amanda Taylor:
Switching gears a little bit, how long does the DART data request process typically take?

Linda Kok:
Well, it depends on how well – mostly, it depends on how well you've organized your documents. If you have that list of documents that I showed you early on in the slide deck when I said data stewards could ask for these kinds of documents. 


If you have those, and they're all organized, all you have to do is upload those documents to the DART request and enter some information. And if everything is okay in there; if you have all the elements that I described, you could have your requests back within a week or two weeks at the most. 


If you don't have all the documents in there correctly, when it gets to the reviewer for that part of your request that finds some things wrong or it needs more information, they will send you a change request. And then it, the speed with which you respond to that change request will affect the time it takes for you to get approved.

Amanda Taylor:
And the research data access also asks for an EHR form, which I take is the electronic health records. But I cannot find this form.

Linda Kok:
This is the form that's used to access CAPRI and JLV. And you're right, it is for the electronic health records. You can get the national or a by facility access to that. 


The form is on DART data request, the DART research request process, or the DART Prep to Research request process pages under forms and documents. You'll find it there, and you can download it there, and fill it out, and upload it to the DART request.

Amanda Taylor:
I am unable to launch the DART application through the VHA Data Portal using Internet Explorer. Is there a different way to get to DART?

Linda Kok:
Internet Explorer is generally the best way. We have had for the last three weeks or so an issue with access to DART. And it, there was a data security test that went through that changed something about the underlying programming language, and it caused it to break. 


So if you go to the bottom of your screen on Windows 10 in the search box, you will be able to search for something called Remote Desktop Connection. When you get to the Remote Desktop Connection, just in the search engine that's provided there, include the link to the DART website. And that you can find, I think, in on VINCI Central homepage. 


And you'll be able to access DART using your PIV card that way, it should work. And be sure to send a Helpdesk request to either VIReC or VINCI at VA dot gov. It's VIReC at VA dot gov or VINCI at VA dot gov, either one, and somebody will help you get in.

Amanda Taylor:
I might have missed this info, but I wanted to know if data are downloadable if data access request was granted?

Linda Kok:
Yeah, in the DART application, and if you look at the bonus slides, I think, you can see that place. You can access. You can note, you can, there are checkboxes that say, "I'm going to use this on VINCI," in a VINCI Workspace, a local network server, or both. 


And if you have checked those and your DART request is approved, then you may download data to your local network server. And that goes directly to one location, and so that it's controlled. 


If you don't have that local network server box checked, so that you don't have a NDS approval to download data, then you will get caught in the audit process that goes on in the background for when you download patient level data from VINCI without permission.

Amanda Taylor:
Yeah and, I think, one final question. Where does the BaseCamp fit into the data access medical record access requests?

Linda Kok:
BaseCamp is used for security groups for operations data access requests. It's a way of setting up a specific set of data sources that each individual can have access to. 


You can find out a lot more about it by going to the CDW SharePoint site, the link to which you can find in the resources section of the CDW Portal page that we've looked at earlier in this slide. It would take me a minute to find it, but we're already at the top of the hour. 

Amanda Taylor:
Yes, Linda, thank you so much for taking time to present in today's session. And to the audience, if your questions were not addressed during this presentation, you can contact the presenter directly. You can also e-mail the VIReC Helpdesk at VIReC at VA dot gov. 


And please tune in for the next session in VIReC's Database and Methods Cyberseminar series on Monday, December 7th, at 1:00 p.m. Eastern. Kristin de Groot will be here to talk about measuring Veterans – excuse me – Measuring Veterans Medicaid Health Services Use. We hope you'll join us. And thank you once again for attending. 


We will be posting the evaluation shortly. Please take a minute to answer those questions. Let us know if you have any data topics you're interested in and we'll do our best to include those in future sessions. Thank you and have a great day.

Linda Kok:
Thanks, Amanda.

Whitney Lee:
Thank you, everyone.

[END OF TAPE] 
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