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Erica	Welcome to Database and Methods, a cyber seminar series hosted by VIReC—the VA Information Resource Center. Thank you to Cider for providing technical and promotional support. Next page?

	Database and methods is one of VIReCs core seminar series. It focuses on helping VA researchers access and use VA databases. Next?

	This slide shows the series schedule. Sessions are typically held on the first Monday of every month at one p.m. Eastern. More information about this series and other VIReC cyber seminars is available on VIReCs website and you can view past sessions on HSR&D’s VIReC Cyber Seminar archive. Next slide?

	A quick reminder to those of you just signing on. The slides are available to download. This is a screenshot of a sample email you should’ve received today before the session. In it you will find the link to download the slide.

	Okay, before we get started, we’d like to ask a couple of poll questions to get to know you better. Next slide please? 

	You can answer all three of these polls at once. I’ll start with the first two. The first two poll questions are, “What is your primary role in projects using VA data?” and “How familiar are you with VIReC, its products and services?”

	For Role in Projects Using VA Data, you can say, “Investigator, PI, Co-I”, “Statistician, Methodologist, Biostatistician”, “Data Manager, Analyst or Programmer”, “Project Coordinator” or “Other”. If “Other”, please describe in the Q&A function.

	For “Familiarity with VIReC”, you can say you’re a “frequent user”, you’re “familiar with and use sometimes”, you’re “aware of, but you never use” or “not at all familiar until today.” Next slide, Whitney?

	For our final poll, we’d like to know how many years of experience you have working  with VA data. You can say, “None, I’m brand new to this”, “one year or less”, you have “more than one, less than three years”, “at least three, less than seven years”, “at least seven, less than 10 years” or “10 years or more”. 

	I believe all of those polls are open, so you can answer them as we speak. 

	(Long pause)

Whitney:	Thank you, Erica. Our polls are open. They should have opened in a separate box on your window. Once you select your answer choices, please remember to hit “Submit”. Otherwise, your answer will not get recorded.

	Looks like things have slowed down a bit. So, I’m going to go ahead and close down the poll. 

	Let’s see. I can share the results. We have for Poll Number One, “What is your primary role?” We have 15% said a) “Investigator, PI, Co-I”, six percent said b) “Statistician, Methodologist, Biostatistician”, 13% said, c) “Data manager, analyst or programmer”, 12% said d) “Project coordinator” and 11% said e) “Other”. Didn’t see any “other” described in the chat function.

	Question Number Two, “How familiar are you with VIReC?” We have four percent said a) “Frequent user”, 10% said b) “Familiar with use sometimes”, 26% said c) “aware of, never use”, 14% said d) “not at all familiar until today” and our last question, “How many years of experience?” We have 16% said a) “None, I’m brand new to this”, seven percent said b) “one year or less”, 10% said c) “more than one, less than three”, six percent said d) “at least three, less than seven” and two percent said e) “at least seven, less than 10”.

	That’s it. Thank you, everyone. Back to you, Erica.

Erica:	Yes, thank you for taking the time to complete those polls. We always look forward to getting to know our audience, so your feedback is very helpful.

	Now please allow me to introduce our speaker. Thank you, Whitney. Today we’ll be kicking off the fiscal year with the first session of our series titled Meet VIReC: The Researcher’s Guide to VA Data. This will be presented by Dr. Maria Souden.

	Maria Souden is the Director of VIReC. She leads the ORD Strategic Initiative for Research in EHR Synergy to advocate for researcher’s needs during the VA’s transition in the HER Research Subcouncil. Thank you for joining us today and I’ll hand things off to Maria.

Dr. Maria Souden:	Thank you, Erica, and thank you, Whitney for your support. I am going to share my screen. 

	All right, do you guys have a visual on my slides? All right.

Whitney:	Yes.

Dr. Maria Souden:	Hi, everybody. I’m Maria Souden. Glad to be here. Thank you all for coming today. It never ceases to amaze me that some people just keep coming back every year even though they probably know a lot of this.

	So, for those of you who have tuned in before who are very familiar with VIReC, there will be some good reminders here maybe of resources that you didn’t know were here or weren’t tracking on.

	For the 40% of you who don’t know very much about VIReC or don’t use us, what we like to talk about this session as is really a bit of a romp I’m going to say. So, it’s like we’re really providing an overview of what we do, our products, our services. So, and hopefully that you come away from this with a sense of how we can help you to use VA data.

	So, today I’m going to talk a little bit about what VIReC is and I’ll tell a little bit about us as a resource center. I’m going to talk about how we support the research and data use.

	Let’s get into some of our specific resources that we provide and also a little bit about how you can collaborate with VIReC or provide feedback on our products. 

	So, what is VIReC? All right, so VIReCs mission is to support the effective use of data really by VA’s entire analytic community. So, our resources are open to everybody who uses data since we’re all using the same data roughly. 

	We aim to support more effective use of that data and ultimately, of course, so that that data can be used in projects that help transform veteran health and transform the healthcare that we’re providing. 

Those of you who are familiar with the term “Learning Health System” know that data and especially well-curated and well described data are really a key facet of a learning health system, and the ability to sort of nimbly, and accurately use those resources.

So, our vision is to create a community of informed VA researchers who are impowered to use data effectively. So, we do envision ourselves as serving really a collective or a community of people who share information and knowledge. We aim to fuel that collective by providing information, by providing support, by providing resources and products that help you understand the data.

So, we just get done laying out some new strategic goals for our next five-year funding period. We are funded by Health Services Research & Development in ORD. 

So, our strategic goals, there’s five of them kind of at the sort of most ethereal of them perhaps, we serve HSR&D and ORD by providing expertise and leadership on data related issues. 

The second goal, we strengthen the organizational capacity of VA. So, we try to provide resources and infrastructure that help support our ability to use data as an organization. 

In the red bar there that’s right at the corner. I think I should get my pointer up just in case. In this red or pink bar there, that’s kind of the core of what we do. 

So, we have a lot of initiatives under this strategic goal which is really to provide information about the VA data, so that wherever you are in your project, wherever you are in your trajectory with using data, there’s a resource for you to be able to understand more about the data.

The reason that we put a lot of emphasis on this is because when we use data from the Corporate Data Warehouse or any of our central data resources, it’s really a secondary  use of the data. 

So, most of the data come from the Electronic Health Record and then they’re populated into our data warehouse. But because they weren’t collected by any of our data users for their projects, it’s important to know what they mean, the context they were collected in, how they might have changed over time, and really how they can best be used. A lot of data in the CDW, so we try to help make that navigable.

We also work kind of behind the scenes increasing the availability  and the visibility of data for analytic use. So, we track on what’s needed in the field. We work with other resource centers just to make data available and accessible for you.

A big part or at least separate part of what we do is with the VA CMS data. So, this is that data from the Centers of Medicare and Medicaid. We steward that data. 

This is the only data that we actually own, transform, provision. So, we take the data in from the Center’s for Medicare and Medicaid, create databases, that data for veterans and provision it out for you.

So, our functions and our expertise kind of straddle this continuum and that’s how we really support the needs of the analytic community. So, we have experts in data availability and access, as well as data policy, and data knowledge, and data documentation.

So, we really do learn about the data. So, then we can teach about the data. We provide, and we have an education, and dissemination function. We also have for more sort of targeted expertise helpdesk knowledge sharing . 

As part of our kind of behind the scenes work, we do create a lot of connections. We liaison quite a bit within the data ecosystem. If you’ve been in the VA for a while, you know that’s pretty broad. It’s distributed and we really try to kind of have eyes and ears everywhere, so that we’re making the best connections for you.

So, I mentioned the VA CMS data. We do the provisioning and provide oversight of that data. We also run the VA’s instance of REDCap for primary data collection management. 

So, those last two things—the CMS and the REDCap—I’m not going to go into those as much. You will see mention of them as I talk about our resources. But for the most part, there are other cyber seminars where you can learn more about those things as well.

All right, so how does VIReC support my research and data use? I’m sure this is the next question on your mind. 

Oh, all right. So, we like to think about we kind of have these buckets that we think about our activities. So, it’s helping you to sort of navigate that data landscape, prepare to use data, deep dive into the data, and then sort of keeping up with the data.

Obviously, all these things, sometimes they might happen as a linear process. Sometimes you might be kind of having to go back and forth. 

So, what I’m going to do is I’ll talk about each of these sort of four points on our wheel, and then how, and try to start mapping how our various resources connect to each of them.

So, for navigating the data landscape, so that sort of constitutes an array of activities from locating resources to being able to see what data sources are, to kind of taking it and exploring different topic areas on how you might use the data, and then education like you’re doing right now. So, to sit and learn more about data and how to use them. 

So, talking about resources, so most of our resources you’ll find on these three sites. This is where most of the knowledge that we accrue and a lot of the general resources about the VA environment reside. 

So, a lot of resources are linked here. The center site is our internet site. So, that’s where most of our products hang and most of our sort of knowledge pages.

The site to the right is also an internet site. This is one that we work on collaboratively with the other resource centers—VINCI and HERC—the Economic Resource Center. Also, National Data Systems which is the steward for the CDW data and a lot of the corporate data.

The portal is really where you’ll go mostly for information about data sources and how to access them. Over on the left is our internet site. 

So, this is a much thinner version of our site. It’s kind of our public facing site, provides an overview of what we do. 

At the one resource you can get to here that you probably will go back to is our cyber seminar. So, all of the cyber seminars are advertised here. You can sign up for them here and the archive’s accessible from there.

All right, so just a quick. Again, we’re romping through. So, one of the things I always hear after the session is like, “Why didn’t you tell us about the data? Why didn’t you say more about the data?”

I’m here to tell you that I will be talking to you more about the data themselves. But that will come in the next month. So, you can tune in again the first Monday of November to hear me sort of present an overview of VA data sources.

But for now, we’re going to mostly talk about what VIReC does and our resources. So, on the portal site, you can go up to there’s a data sources menu. You can kind of browse this list and click on anyone of these links to learn more about data that are available.

There’s a link here. The slides are a great reference. They have a lot of links in them to resources. 

You’re also—also probably as part of that sort of getting to know you period with the data—going to be exploring specific topic areas. So, you might need to know how to find cost data or data about a nursing workload, pharmacy data.

So, our data topics are linked from our homepage and when you go there, you’ll see this list of topics pages. They’re different topics either related to concepts of the data, use of the data. Some are a little bit more tool focused. But basically, they address a variety of things that you might need to know about when you’re doing research on a particular topic and using data.

Our cyber seminars like we’re in one now, we do have six series. You can find them on our internet site. This page and we have over there if you look at the right, all of those headings sort of unfold into a little bit more information about the focus of the series.

So, database and methods is really our core curriculum. The Corporate Data Warehouse series focuses on how to dive in and get work with the complexities of the CDW. 

We have a series that’s focused on partnered research, and query, and the data, and Information Systems aspects of that. We have a series focused on the transition to the new Electronic Health Record, and it’s impacts on research, and how to work with those data.

We have some miniseries that are a little bit less regular. Although I think we do have now some four-to-six sessions probably in each of these focusing on good data practices overall or using the VA CMS data.

All right, so that was navigating the data landscape. I told you it was going to go quick. 

So, the next kind of block of activity I’ll talk about is getting ready to use data. So, this could include things like actually applying to access VA data. If you’re new to the VA, you might think you just go somewhere and that’s where all the VA data is.

But if you’re using data, you need to seek permission to use it and the data portal will tell you how to do that depending on what your purpose is and which data source. 

Requesting Medicare and Medicaid data, learning how to use the Corporate Data Warehouse or getting signed up with the VA REDCap Account for primary data collection. So, these are all things you might do in those early stages when you’re really ready to start working with data. 

So, to understand how to get permission to use VA data, as I mentioned, you’ll go to the VA data portal. There’s a data access tab and that will open up information about how to access data depending on whether you’re doing it for Operations, for Research, if it’s a prep to research kind of project.

So, those processes do vary a little bit. I should say too here this is probably the second question I get or comment after the session which is, “You didn’t tell us how to access the data.” 

So, that will happen in December. So, in the beginning of December, Linda Coke—our Data Access and Policy Specialist—will be doing a seminar about how to access the data in a little more depth. That will really kind of take you through what sometimes can seem like sort of idiosyncratic processes, but very different from source-to=source.

All right, if you’re requesting that Medicare and Medicaid data, we have an entire sub-section, sub-site of our internet site for the VA for CMS Data for Research project. You’ll see it looks a little like our homepage and has similar kinds of links to information about the data, what’s there, how do you get access to it, and apply to use it what you need to know.

So, if you’re just new and you’re learning how to work with the corporate data warehouse, you might want to go on our CDW documentation session. So, it’s CDW--for those who don’t know—is the warehouse that has where the Electronic Health Record data that comes in CPRS is transmitted to the corporate data warehouse, then it looks really different. 

Once it’s in there, there’s definitely. So, if you’re just getting started, and research, and maybe you’ve used your clinician. You’ve used the front-end of CPRS. It’s not going to really look very familiar once you get into the backend.

So, it’s really important to do some work to get started. So, and I know VINCI offers some CDIB bootcamps that are really helpful. We have some archive cyber seminars here that kind of walk you through the process of understanding the corporate data warehouse conceptually through using the documentation. “How do you join?”, and it’s just kind of basic, and then a little bit more intermediate Sequel skills.

So, a new feature here at VIReC this year is a series of quick peek videos. So, we are producing these as just little video demonstrations about how to do different things in a corporate data warehouse.

So, these are very small. They focus in on one specific thing and they’re short videos. So, they’re good, easy snack time watching if you want to look a little more in-depth in some aspect of using the data.

So, say you’re not using secondary data or you also need to collect primary data. We do have a VA native instance of the Research Electronic Data Capture Program or REDCap which is the Vanderbilt developed program that allows you to collect survey data as well as to—

(Coughing)

--excuse me—collect survey data to manage data through forms as well. You can get started by REDCap by going to the VIReC internet site and signing up for an account.

All right, so we’re swimming right along and now we’re going to dive into the data. So, we use the expression “dive into the data” to talk about a set of activities that are just a little more in the weeds of things you might need to know.

If you’re a data manager, if you’re an analyst, if you’re a PI or a statistician who’s doing some high level analyses or specification of data, you might want to look at some of these to kind of give you a sense of sort of the overall character of the data.

So, I’m going to start by talking about ways to understand the data contents and structure. So, one of our most popular products is we produce a set of CDW fact books. These are essentially fact books that are a little more contextual to each of the CDW domains and provide information about what’s in the domain and how to use it in a broad way.

So, this is what the fact book looks like. I’ve got two on the screen here because the original series is the Corporate Data Warehouse Domain Fact Book Series with the green covers. 

We also now have fact books that also cover millennium data which is the data from VA’s new EHR. So, when we’re looking at the data with the millennium data incorporated into it, it’s going to have a blue cover.

So, there’s fewer of those right now. But we do have several and we’re continuing to work through the domains.

A little bit deeper still or a little more focused is our researcher’s notebook series. So, this is a series of products that kind of do a deep dive into one very specific activity. You can see some of those titles over on the right. Everything from Using Power Forms to Explore the Millennium Data to things like Understanding Ed Sections or How to Define a Cohort with Diagnosis and Medication.

So, typically, they are specific things that someone using the data would have to do. We try to focus on common things that we do partner. Our own data users create these at VIReC, but we also partner with people of field for them.

So, we do like to say they kind of lay out one set of logic for a particular point in time. So, they’re meant to really kind of give you a sense of the procedure for working through.

Again, similarly to the fact books, when we have researchers notebooks that are focusing on the Millennium data, those will have a blue cover. I think they have an M after their volume number as well.

All right, we also have some more deep dive products that we’ve been doing. This is a fairly new product also called a Data Review which focuses on some aspect of VA data, and starts to get at sort of what the sort of utility, and the quality of the data is like, and how it’s useful. It’s the more technically oriented document.

So, if all that deep diving isn’t enough or you’re still confused—which does happen and we have no judgement—we have our helpdesk. So, we do have a new helpdesk process.

So, we have a link here to a REDCap survey that will intake your request,  and allow us to sort of more quickly triage, and get you to the answers that you need. 

So, one of the things about our helpdesk is that we have a lot of subject matter experts in VIReC that we can answer that question. We also try to use a lot of our own liaison relationships and our organizational knowledge to figure out where to send you if we can’t help you.

All right, which brings me to my last category which is Keeping Up with the Data. So, there’s a lot to know about VA data. Some of it is very nuanced and specific. 

It does change all the time as data collection practices change, as the interface changes where patient data’s collected at CPRS. So, let me just.

So, we have resources that help you with just getting kind of up to date news about VA data and resources for using it. We have resources for more of the peer learning and community knowledge sharing.

We do have some resources very specific to the electronic health record modernization which, of course, is on everybody’s minds these days or a lot of people’s minds. 

Let’s see. All right, so the first product I’d like to spotlight here is our Data Issues Brief. So, this has been a quarterly project. 

Although if you do follow this product, you’ll notice that in the last year we have been taking a bit of a hiatus due to some staffing and some shifting of priorities. But we’re expecting that to start back up in FY’23. 

This comes out periodically to talk about new products at VIReC, to talk about training resources for data from all around the VA. So, you can see there’s Bissel cyber seminars here. There’s cyber seminars for ORD. There’s cyber seminars from VINCI and Herck as well that we highlight.

So, our HSR&D Listserv, we moderate this Listserv. Anybody can join it as long as you have a VA email address. It’s kind of an amazing resource that I think is pretty rare in that there are about 1,600 participants I think last I looked and they really come from all over what I would call our ecosystem.

So, program offices, PI’s, fellows, data managers. So, from a variety of positions. What happens with the Listserv is that people post questions when they’re looking for some information about VA data and then get answers from other people o0n the Listserv. 

So, it could be from other researchers who’ve worked with that topic, or it could be from one of the data stewards that is on the list, or resource center. But it’s just another way to kind of point you to specific information. I think it’s really good for articulating some what I would think of as tasset knowledge about the data.

So, sometimes things are more nuanced. You might not get it from the documentation. You might have such a specific use case, or a tricky problem, or an irregularity you’re encountering in the data. The Listserv is a place to go and ask your question.

There is an archive that’s pictured over on the right. You can join the Listserv or access the archive through this button on the VIReC homepage.

So, really exciting about the HSR Data Listserv is that we’re working on creating a next generation kind of Listserv. So, we’ve dubbed this HSR Data Forums right now. I don’t know if that will stay the name of it. 

But the forums are really kind of an online instantiation of the Listserv. As you can see, this is a very early prototype screenshot. We’re a little further than this right now, but I didn’t want to show any sensitive information.

So, this is highlighting some of the features that this will give us beyond what we get in an email-based Listserv. So, the ability to post your question and to answer questions right there, to keep threads together and answers together, to identify who experts are in certain areas and then we’ll use a tagging structure to organize information and make it much more findable than it is in the current archive.

All right, and so my last category if you remember around keeping up with the data was, “What do you need to know about VA’s transition to the new EHR?” So, I do like to kind of pitch on this as part of my talk because VIReC does have a leadership role in this effort. 

So, their ORD funds—the ORD Strategic Initiative for Research and HER Synergy—that is—sorry—advocating for research requirements, needs, doing some change management and some sort of enterprise alignment in decision making across the transition. 

So, I lead this along with Jennifer, our Support Leader from CSP, the Cooperative Studies Program and David O. who’s also from HSR&D in the Seattle coin (SP) and then Molly Klote at ORD is our Executive Champion. So, she’s the Deputy Creator for Enterprise Support.

We do a range of activities from just communication and updates to escalating issues that we see with the implementation and identifying potential threats to research and what needs to happen in the EHRM Office as well as on the Cerner side, or the VA side, ORD side to support research, or to mitigate some of those risks. 

So, we have a lot of information on our site specifically related to the data. As you can imagine, that’s an area that we focus on. So, there are links in these pages for some additional references to get a broader view of the transition. 

But we have a pretty full data documentation and resources page that links not only to the VIReC resources which are getting to be quite numerous. But also, they link to other sources of knowledge and information around the organization.

So, this is one where we’re all developing knowledge about these new data kind of together. It’s happening in a lot of different places and we’re trying really hard to bring that together for you here.

All right, so I think I’m getting close to wrapping up actually. So, in my last question I would like to talk about how you can collaborate with VIReC and how you can provide feedback on our products.

So, part of our strategy for customer service is continuous assessment. So, we do needs assessment in the field. Along with the other resource centers, we use the helpdesk questions we get. We monitor HSR data listserv. 

So, we’re kind of constantly looking for, “How can we keep up with the needs of the data using field?” and “How can we continue to create products that are going to be relevant?”

So, here are a couple of potential ways to collaborate or connect with us. So, you can share your ideas or suggestions. So, if you don’t see a product that you think we should have or if there’s a product you’re using—excuse me—

(Coughing)

--a product you’re using that you think could be formatted a little differently, that you think there’s a way to make it more usable? Definitely let us know. 

We are always willing to entertain input. We really value knowing what the field needs and making things as easy as possible to support your work with data.

We also—for those of you who are looking for the advance track or maybe to get some notoriety in the organization—we also have opportunities for you to share your expertise. 

So, we’re always recruiting people to do cyber seminars on areas of data use that they are familiar or fluent in. We do collaborate on the researcher’s notebook products.

So, if you’ve got something that you’ve kind of worked out. I think the researcher’s notebook and the cyber seminars, one of the things I like to tell people is that there a good way if you need some interim products. 

So, in every project there’s a whole bunch of methodology and things that you discover about the data that end up with no place in a published article where you have to condense down to your 150 words of the Method section.

So, these do provide a way for you to not only share your expertise, but also to produce some of those interim products along the way. Also, data reviews are something that we collaborate on as well and other kinds of technical documentation.

So, if you want to help, if you want to contribute, you want to see how you can partner with us, you can reach out to one of those helpdesk links, and submit the intake, and let us know that you’re interested.

All right, so I just have a couple of slides here at the end that I think are good resource slides. So, this provides kind of a page with some quick links to some of the pages that we’ve talked about today.

So, everything on the top row are all websites or webpages that I have mentioned in here so far. These are all linkable on the image.

On the bottom row are some additional resources. So, on the left-hand side, this quick guide? That’s a really nice compilation of resources.

So, if you’re brand new, if you’re mentoring somebody who’s new, that might be a good, good collection to pass along. Here’s a link. There’s also a link here to the VINCI homepage. So, the VA Informatics and Computing Infrastructure is another resource center in ORD that works more on the sort of infrastructure, provisioning. They’re the people who make sure you get your day-to=day. You have a space to work with it and can provide a lot of technical assistance from that perspective.

The business intelligence service line, the site rate to the right. That’s the group that actually creates the Corporate Data Warehouse. 

So, part of what Bissell does is architects. The CDW maintains it. There’s some really good resources linked from heir site that give you also information about the data, as well as places to go. If you have a suggestion or you find something in the data that you think might need to be investigated or corrected.

They also have a number of resources for thugs like Sequel and some of the sort of finer aspects of using different facets of the data.

We have the HERC—the Health Economics Resource Center. So, that’s another HSR&D Resource Center that focuses on economic analyses and economic data. So, also an excellent resource if you’re getting into some topic specific information in those areas. 

So, again, just a reminder here about the Listserv and the helpdesk. I think that’s the end of my presentation today. We do have time for Q&A. But you can always feel free to email me if you have a follow-up question or request.

You can also submit questions. If you don’t get to them in this session, you can submit them using our helpdesk intake. You can also use that helpdesk intake to subscribe to get notifications of new products that come out.

So, you can fill out a for there and get on our list for our DIV, or our CDW products just to receive notifications of new resources when they come out. We do try to publish those on the advertisements on Listserv as well. 

So, oh! My last thing here is that you can get more of me next month. I will be talking on the 7th of November, same time about an overview of commonly used VA databases and how to sort of navigate among them. 

I think we’re ready for questions. If that’s all right, yeah. Okay.
Erica	Thank you so much for that wonderful introduction to VIReC in all that we do, We do have a few questions, but  just a quick reminder to the audience. If you’d like to submit your questions for Maria, you can do so in the Q&A function. Which you can access from the bottom right-hand corner of your screen. 



I know Whitney explained



But just a quick reminder to the audience. If you’d like to submit your questions for Maria, you can do so in the Q&A function which you can access from the bottom right-hand corner of your screen. 

I know Whitney explained that earlier, but if you just click on the three little ellipses on the bottom right you should get an option for the question and answer.

So, I will jump right in,  Maria.

Dr. Maria Souden:	Okay.

Erica:	In terms of conducting longitudinal studies, are the participants in the population or sample remain consistent in terms of unique indicators per patient?

Dr. Maria Souden:	That is an excellent question. That is a lot of why we produce the resources that we do.
 
	So, I think you will generally find that we collect the same data through the EHR year-over-year. But a couple of things to remember.

	We do have over 130 Vista systems. So, there are local practices that affect either the configuration of CPRS or how data are collected and updated in the record.

	There are changes over time which may be what you’re getting at with the question. A lot of these nuances, so some of these things will appear in the documentation.

	You’ll kind of get a sense by looking at a documentation and really by talking to your VINCI Data Manager once your data of sort of data field that are kind of more reliable over time, but also as you start kind of looking at the data, and looking at what you have, you can also get a sense of that as well. Some of the products give some of those like the fact books or the researchers notebooks will give some sense of that.

Another place that I really see a lot of this information coming out is on the Listserv. So, it never ceases to amaze me how somebody will post and say, “I did this pull of data, but I’m getting a really weird count for number of diabetics at Spokane” and “Can anyone tell me about that?”

Someone will pop up and say, “Oh yeah. We did the same thing. That was the year they changed their process for how they were coding diabetes at that facility.”

So, there will be some nuances. I think it’s part of the great challenge of secondary use of data. We definitely suggest you work with mentors. You work with your team. You work with our helpdesk and VINCIs to make sure that you know what you’re getting, and the best ways to use it, and what you can glean from the information.

Erica	Okay, great. What resources are available for data analysts and statistic interpretation?

	Let me read that again. What resources are available for data analysis and statistic interpretation?

Dr. Maria Souden:	So, most of the resources in this area, I think are not necessarily ones that are produced within bour ecosystem.

	So, I think you’re going to find a lot of your resources for understanding what your data mean. Different methods are going to be either things that are taught in the academic community. If you get a CDA award—or Career Development Award—you’ll have a mentoring team. There’ll be mentors at your local site.

	You might have to kind of find them or mentors who work in your area. But we definitely recommend kind of going a little bit sort of broader outside of the VA for that kind of information and instruction as well as a little narrower in really honing in on what methods are appropriate for your particular field or for your research question.

Erica:	(Long pause)

	All right, “Does the VA have a policy memo or regulation on use of research data from platforms such as the VIReCs or research aka operational purposes? Is this permissible?”

Dr. Maria Souden:	So, there is VA policy around using data that is sharing data or reusing data that’s generated through a research project. So, a lot of times what that looks like, so essentially you need to make sure you have the appropriate permissions to be able to reuse data that’s been generated for a research project.

	So, the VIReC helpdesk is a good resource to contact because a lot of times the guidance can be pretty specific to your use case. If you’re trying to do a project that involves kind of research aspects and quality improvement aspects, or working with a program office, you’re going to have a very specific use case and need to kind of work through that. 

	So, I know ORD has some of those resources, but you can always contact us as a first line. We will get you to the right resources to understand it. Understand what you need to do as well as if you need to be connected to other sources of information like the ORD policy group.

Erica:	I’m not sure if you addressed this part of the question too, but I think it’s important to note that VIReC is not the data. We don’t own the data really except for CMS, right? 

Dr. Maria Souden:	Yeah.

Erica:	Maybe you could talk about that a little bit too.

Dr. Maria Souden:	Yeah. Yeah, that’s great.

Erica:	Yeah.

Dr. Maria Souden:	Yeah. Other than, yeah. So, unless you’re using the Center for Medicare and Medicaid Data for research, you’re really not using data from VIReC. All of the data is owned by National Data Systems. They’re the steward and then generally available through the DART process of applying for data, and then using it on the VINCI platform. It is a little bit confusing.

Erica:			Yeah.

Dr. Maria Souden:	Yeah.

Erica:			It is.

Dr. Maria Souden:	Yeah.

Erica:	Okay.” So, how much of CMS data is in CDW data? Is there any overlap?” 

Dr. Maria Souden:	Generally, no, not much. The CMS data that we get in for our VMCMS Data for Research Project is Claims data. 

	So, it’s data from claims that the Centers for Medicare and Medicaid had paid as part of Medicare and Medicaid benefits. So, Kristen DeGroot is our CMS Project Director, has a great series of cyber seminars about going into more specifics about that data—how to use it. But it’s definitely different than what you would find in the record.

Erica:	Okay, “Do you have any idea how the transition to Cerner may impact timeline of requests for data reports, access, etc. and does that depend on what phase in the transition your vision is in?”

Dr. Maria Souden:	So, generally, the transition isn’t really going to affect access as much to the EHR data. So, data from the Millennium System is still going to be available through the same ways that we access CDW now.

	So, essentially sites that are already on Cerner Millennium, their data is syndicated back to the Corporate Data Warehouse environment and it’s stored in a couple of different. 

	Actually, if you want to know more about this, I did do a cyber seminar last week in our Research and EHR Synergy Series that gives a good update about issues related to the transition and use of data. 

	But I’m not anticipating that there will be delays. I think the only thing that I might say is data that’s not CDW specific, but that’s more generated by a program office.

	So, we have program offices that take CDW data or other data that comes from the Vista system and then transform it. So, like the Managerial Cost Accounting Office, other kinds of groups are transforming their data and they might have some variance about where they’re at in adapting their data sets to the Cerner data.

	There might be some changes in access processes. But I haven’t really seen any coming through yet.	So, you can get Millennium data right now, and by going to the data portal site, and pulling up the EHRM as a data source.

Erica:	Okay. So, this question is a bit of a comment, but also a question. So—

Dr. Maria Souden:	Okay.

Erica:	So, ERM—and I’m imagining we’re talking about the group here—should analyze data and if it does not, who do we contact about this data I guess is the question?

Dr. Maria Souden:	I’m not totally sure I understand the question exactly. But I assume it’s talking about the new data that’s coming in through the new EHR. It is and maybe it sounds like that’s related to a quality control kind of issue.

	So, through Bissel you can submit an issue and if you don’t know how to do that or you don’t have access to their resources, you can always contact the VIReC helpdesk and we can help you get there.

	I would encourage people though. If you’re starting to dive into these data, the presentation from last week has a lot of good resources in it and as does the VIReC webpage on Millennium Documentation and Resources.

	You’re not going to be able to just look at it and understand exactly what it means. So, it would be probably important to consult the documentation to make sure that you have the right perspective on it before thinking that it’s wrong I guess is what I’m trying to say.

	But you can always contact the VIReC helpdesk. We also have an EHRM helpdesk research EHRMHelp@VA.gov. There are lots of different ways. 

	The EHR Modernization Office, their team that’s doing a lot of the work on the syndication of the data back to CDW also has a whole bunch of resources that are linked from the presentation I made last week and you can get to them from our EHR and their webpage as well.

Erica:	We have a lot of questions about EHR today.

Dr. Maria Souden:	Yes!

Erica:	But just one more question before we wrap-up. Can Sequel scripts written for CDW Sequel run directly on a new EHR data?

Dr. Maria Souden:	So, it’s kind of a mixed bag. So, there are two databases where the new data goes. One is called CDW Work Two. That data is all pretty close to the Millennium data format and you won’t be able to use your traditional scripts or your scripts you were using for CDW work.

	Then there is a Work Three database and that data is Work and Work II merged. So, basically, it’s us trying to put the Millennium-generated data into our data model in CDW.

	So, their you’ll get closer to being able to use your current Sequel scripts. If you are getting both kinds of data for a project, VINCI will kind of walk you through the whole process of what you need to get from Two, what you need to get from Three, and what are your best methods from working with you.

	They also have a lot of starter SOPs which are Sequel scripts that you can take to start out with and then modify for looking at the new data.

Erica:	Maria, thank you so much for taking the time to present today’s session. To the audience, if you do have any questions remaining that were not addressed during this presentation, you can contact the VIReC helpdesk. We’ve got that on one of our final slides.

	Actually, Maria, if you can go to the very last slide for me.

Dr. Maria Souden:	Yeah, sure. I think I can do that.

Erica:	(Long pause)

Dr. Maria Souden:	That is the—

	(Crosstalk)

Erica:	Is this the one or did you want the one before?

Dr. Maria Souden:	Yeah.

Erica:	Okay.

Dr. Maria Souden:	You can go quickly to the one right before if you’d like, sure. 

Erica:	My god.

Dr. Maria Souden:	(Crosstalk)

Erica:	Yeah. So, the contact information?

Dr. Maria Souden:	Yeah.

Erica:	Okay.

Dr. Maria Souden:	So, there’s a link on this slide to submit a question to VIReC helpdesk. It’s a little bit of a different process than what you might be used to. 

	For those of you who are familiar with VIReC, you can use that link to submit your questions directly to us. Like Maria said, to subscribe to products and we even do have a feedback link which is a little bit different than this one.

	But go ahead and submit your questions via that link. The next slide please?

	(Long pause)

Erica:	Oh no, there we go.

Dr. Maria Souden:	Okay. Maria’s going to be joining us again next month on Monday, November I have seventh. Yes, seventh at one p.m. Eastern. We’ll be presenting the overview of VA Data Information Systems, National Databases and Research Uses for those who are looking to dive in a little bit deeper about the VA data.

	I hope you’ll join us for that session. We are finishing a couple of minutes early. So, once you leave this session, an evaluation will open in your browser and we’re hoping that you’ll just take these couple of minutes to provide your feedback and let us know if there are any data topics you’re interested in. 

	Your suggestions are very important for planning future sessions. So, we would really appreciate you taking the time to complete that. 

	You may receive a message noting that the link is taking you to an external site. But this is a VA research page and it is safe to continue. 

	Thank you once again for attending and enjoy the rest of your day. 

Erica:	Thanks, everybody. Take good care.
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